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ABSTRACT

The use of social media to search for information has changed tourists’ travel planning behavior. This
behavior can stimulate their future travel intentions. The purpose of this study is to analyze the influence of social
media factors on the travel intentions of domestic tourists in Vietnam. Experimental data were collected (n = 427)
using an online survey. Data were analyzed using descriptive statistics, scale reliability, exploratory factor analysis,
and linear regression analysis. The results reveal four social media factors affecting domestic tourists’ travel
intention, in descending order “e-WOM?”, “Quality of information”, “Usefulness of information” and “Advertising
on social media”. These findings can provide basic data for tourism businesses to attract Vietnamese tourists
through social media sites.
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Phan tich cac yéu té truyén théng mang xa hoi dén
y dinh du lich cua du khach néi dia tai Viét Nam

Trwong Tri Thong'*, Nguyén Thanh Tung', Nguyén Thi Bé Ba?

!Khoa Du lich — Ngoqi ngit, Triwong Cao dang Kién Giang, Viét Nam
’Khoa Khoa hoc Xa héi va Nhan van, Truong Dai hoc Can Tho, Viét Nam

Ngady nhdn bai: 14/12/2022; Ngay nhdn dang: 14/03/2023; Ngay xudt ban: 28/04/2023

TOM TAT

Viéc sir dung truyén thong mang xa hoi dé tim kiém thong tin da 1am thay d6i hanh vi 1én ké hoach du lich

ctia du khach. Hanh vi nay c6 thé kich thich ¥ dinh du lich trong tuong lai cia ho. Muc dich ciia nghién ctru nay 1a

phén tich sy anh hudng cua cac yéu td truyén thong mang xa hoi dén y dinh di du lich ctia du khach noi dia tai Viét

Nam. Dt li¢u thye nghiém dugc thu thap (n =427) bé'mg cach str dung khao sat truc tuyén. Dir liéu dugc phan tich

bang cach sir dung phuong phap théng ké mé ta, danh gia do tin cay cua thang do, phéan tich nhan t6 kham phé va

phén tich hdi quy tuyén tinh. Két qua cho thay, co 04 yéu té truyén thong mang xa hoi anh huong dén y dinh du

lich ctia du khach ndi dia tai Viét Nam, theo thir ty giam dan “Truyén miéng trén mang xa hi”, “Chat lugng thong

tin”, “Tinh hitu ich cta thong tin” va “Quang cao trén mang xa hoi”. Phat hién nay co6 thé cung cap dir liéu co ban

cho cac doanh nghiép du lich trong viéc thu hit khach du lich tai Viét Nam qua cac trang truyén thong mang xa hoi.

Tir khoa: Truyén thong mang xa hoi, diém dén du lich, y dinh du lich, Viét Nam.

1. GIOI THIEU

Su phat trién cta du lich c¢6 tac dong dang ké
dén sy phat trién kinh té cia mot quc gia, dic
biét 1a gop phan vao ty 1¢ tao viéc lam.! O Viét
Nam, du lich 12 nganh kinh té c6 dong gop quan
trong trong viéc tao ra nhimng chuyén bién tich
cuc ddi véi su phat trién cua kinh té, van hoa,
xd hoi va qué trinh hoi nhap qubc té.2 Chinh vi
vay, tai Nghi quyét 08-NQ/TW cua Bo Chinh tri
va Chién lugc phét trién du lich Viét Nam da
xac dinh dén nam 2030 ky vong nganh du lich &
nudc ta s€ tro thanh mdt nganh kinh té miii nhon.
Tuy nhién, trude tinh hinh dich bénh COVID-19
da 1am thay doi hoan toan cuc dién ctia nganh du
lich thé giéi noi chung va Viét Nam noi riéng.

*Tac gia lién hé chinh.

Email: ttthongcantho@gmail.com

https://doi.org/10.52111/qnjs.2023.17201

Do d6, nhiéu chuyén gia va nha nghién ctru da
cho rang, dé khoi phuc va phat trién du lich sau
dich bénh can c6 cac nghién ctru lién quan dén
danh gia tac dong cua dich bénh d6i v6i nganh
du lich;? du bao nhu cau du lich cua du khach
(Solarin, 2016; trich bdi*); va nghién ctru hanh
vi cua khach du lich sau dich bénh.’ Trong do,
nghién ctu y dinh hanh vi cua ngudi tiéu dung
rat quan trong va can thiét thyc hién, boi vi theo
cac nha nghién ctru, ¢ thé st dung y dinh mua
hang nhu mot chi s6 quan trong dé du doan hanh
vi ciia nguoi tiéu dung, khi nguoi ti€éu dung co y
dinh mua hang manh mé, s& dan dén nguoi tiéu
dung thuc su quyét dinh mua hang.® Hién tai, y
dinh di du lich dugc thic day boi nhiéu thanh
phan khac nhau nhu do tin cdy cua thong tin du
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lich, sy hai long, thong tin trén mang xa hoi, thai
dd6 khi di du lich, chia s¢ thong tin gitrta khach du
lich,” su tin tudng, thai do va so thich, vé sinh
va an toan, nhan thirc ri ro,® hinh anh diém dén,
dong co du lich.’ Trong vai nam qua, sy gia tang
ctia cong nghé thong tin va truyén thong dudi
dang phuong tién mang xa hdi da ngay cang tro
nén quan trong d6i voi nganh du lich!® va anh
huong dén hanh vi, y dinh ciia nguoi tiéu ding
du lich."

Su phat trién ciia cong nghé thong tin qua
Internet da 1am thay doi va anh huong dén cach
moi ngudi 1ap ké hoach va lya chon diém du lich.
Khach du lich thuong tim ngudn thong tin trén
Internet, tham khao nhiéu ngudn dé c6 nhiing
thong tin du lich gid tri va nhu vay, cic phuong
tién mang xa hoi dong mot vai tro quan trong
trong qua trinh dua ra y dinh cua du khach."”
Nghién ciru trudc ddy cho thiy truyén thong
mang x3 hoi thuong cung cép thong tin phong
phti hon so voi thong tin dugc tim thay trén cac
loai nén tang truyén thong khac nhu céc trang
bao, sach hoac cac phuong tién dai ching.” Do
d6, ngay cang c6 nhiéu khach du lich chuyén
sang st dung cac mang xd hoi truc tuyén dé
thuc hién cac nhiém vu lién quan dén du lich
ctia ho, tir tim kiém théng tin, meo du lich dén
tim kiém ban bé di du lich cing.'* Trén thuc té,
nhitng khong gian 4o va tu do & cac trang truyén
thong mang xa hoi dong mat vai tro quan trong
trong viéc truyén ba thong tin giita cac khach du
lich c6 kha ning anh huéng dén y dinh hanh vi
ctia ho, vi vdy cac thong tin trén truyén thong
mang xa hoi co6 tac dong tich cuc hodc ti€u cuc
dén cac y dinh cua du khach.'> Néu tan dung
t6t truyén thong mang x3 hoi thi khong chi 1a
ngudn tham khéo cho du khach ma con 1a kénh
tiép thi, quang cao hiéu qua cho cac diém dén va
doanh nghiép. Diéu nay thé hién qua viéc giup
quang ba diém dén, tao ngudn cam hing cho du
khach, kich thich va thu hat du khach dén diém
du lich, gitip nha kinh doanh du lich, dia phuong
c6 thém khach hang va doanh thu, déc biét quan
trong trong thoi diém sau COVID-19 hién nay.
Tuy nhién, hién nay chua c6 nghién ctru nao

xem xét anh huéng cua truyén théng mang xi
hoi dén y dinh du lich cua khach du lich ndi dia
tai Viét Nam.

Chinh vi vay, nghién ctiru nay dugc thyc
hién véi muc dich phan tich sy anh huong cia
cac yéu t6 truyén thong mang xa hoi dén y dinh
du lich ciia du khach ndi dia tai Viét Nam. Két
qua nghién ciru ndy c6 y nghia Iy luan 1an thuc
tidn. Nghién ciru gop phan lam rd nhiing yéu t6
truyén thong mang x4 hoi anh huong dén y dinh
va hanh vi du lich cta du khéach, qua do6 gitp céc
nha quan ly va kinh doanh dich vu du lich c6
thém thong tin dé khai thac hiéu qua mang xa hoi
trong viéc phat trién du lich ¢ dia phuong, gop
phan kich cau du lich va thu hut du khach hon
trong thoi gian toi, nhét 12 bdi canh sau dai dich.

2. CO SO LY THUYET VA MO HINH
NGHIEN CUU

2.1. Truyén théng mang xa hoi

Theo dinh nghia ctia Xiang va Gretzel,® truyén
thong mang xa hdi 1a cac ung dung dua trén
nén tang Internet bao gdm ndi dung do nguoi
tiéu dung tao ra, cac an tugng trén phuong tién
truyén thong va cc nén tang giao tiép chung cho
phép ngudi ding chia sé kinh nghiém va y kién
ca nhan vdi nguodi khac. Con theo Sigala va cong
su,!” truyén thong mang xa hdi 1la mdt khong
gian 40, tai d6 cho phép nguoi ding trén toan thé
gi6i chia sé y tuong, quan diém, kinh nghiém,
thong tin va thiét 1ap cdc mdi quan hé méi. Cac
nén tang mang xa hoi nhu vay hd trg cho nguoi
dung trong viée giao tiép va tim ngudn thong tin
vé cac dich vu khéc nhau.?

Trong nganh du lich, mang xa héi da tro
thanh mot cong cu quan trong dé du khéch tiép
cén va truyén tai thong tin du lich.> Anh huong
cia mang x3 hoi ddi v6i khach du lich co thé
duogc nhin thiy qua hai chidu: trudce khi du lich
va sau khi du lich. Trudc chuyén di, moi nguoi
tim kiém thong tin du lich va cac khuyén nghi
chu yéu dé 1ap ké hoach, t6 chirc va Ién y tudng.
Sau chuyén di, du khach c6 thé chia sé kinh
nghiém, trai nghiém cua ho trén cac nén tang
truyén thong xa hoi cho khach du lich khac tham

https://doi.org/10.52111/qnjs.2023.17201
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khao va tuong tac véi nhau.'* Trong nghién ctru
nay, tac gia chi xem xét khia canh trude khi di du
lich cta du khach. Khach du lich sir dung mang
xd hoi dé tim kiém thong tin khi 1ap ké hoach
du lich trong giai doan trudc chuyén di.'® Trudc
chuyén di, khach du lich tim kiém thong tin va
dé xuit vé khach san, nha hang, hoat dong, diém
du lich, sy kién va hoat dong dich vu vé& dém,
gitip ho ¢6 ¥ dinh du lich chic chin hon nhiéu
dya trén cac danh gia c6 sin trén cic mang xa
hoi nhu Facebook va TripAdvisor.'

Ngoai viéc anh hudng dén hanh vi cia
du khéch, truyén thong mang xa hoi con dang
anh huong dén mdi trudng truyén thong tiép thi,
quang ba ¢ hau hét cac to chuc.'” Nghién ciru
trude ddy cho thay rang cac td chirc quan 1y diém
dén co thé huong loi tir viée sir dung nén tang
mang x4 hoi nhu mot cong cu tiép thi va quang
ba diém dén ctia minh.2° Tuy nhién, truyén thong
mang xa hoi lam anh hudng dén su canh tranh
giita cac doanh nghiép khi d6i mat v6i thach
thirc nang cao chét lugng dich vu dir li¢u, thong
tin, hinh anh, v.v trén mang xa hoi’ cling nhu
nang cp dich vu ctia minh.

2.2. Y dinh du lich va cic yéu t6 truyén thong
mang x3 hdi anh hwong dén y dinh du lich

2.2.1. Y dinh du lich

Qué trinh lya chon va ra quyét dinh 1a hanh vi
cudi cing cua y dinh. Theo Jang va cong su,2' y
dinh di du lich 1a tién dé truc tiép cua hanh vi di
du lich, 1a két qua ctia mot qua trinh tinh than
chuyén dong co thanh hanh vi hodc hanh dong.
Y dinh nay duoc mo ta 1a kha nang nhimng ngudi
du dinh di du lich dé thim mot diém dén cy thé
vao mot thoi diém cu thé.? Y dinh di du lich
clia mot ngudi cang nhiéu thi ho cang c6 nhidu
kha nang di du lich.?3 Vi vay, viéc tiét 1o nhimng
yéu t6 anh huong dén v dinh du lich 1a diéu kha
quan trong.**

2.2.2. Cdc yéu t6 truyén thong mang xd hji
Hién tai, y dinh di du lich duoc thic ddy bai

nhiéu thanh phén trén phuong tién truyén thong

https://doi.org/10.52111/qnjs.2023.17201

mang xa hoi: nhu do tin cdy cia thong tin, sy
hai long, cac thong tin trén mang xa hoi, thai
d06 khi di du lich, truyén miéng gilta cac khach
du lich, v.v? C6 nhiéu yéu td cAu thanh truyén
thong mang xa hoi, quan diém vé cac yéu t6 cua
cac nha nghién cuu khac nhau khi nghién cuu
vé linh vyc khac nhau nhu quang céo truc tuyén
trén mang x4 hoi, gia tri cam nhan,* do tin cay
cua thong tin, ) luong thong tin, sy hitu ich cua
thong tin,® sy hiru ich, chat lugng thong tin,
nhan thirc dé sir dung, dong luc, nhan thuc rai
ro, niém tin ngudi dung,?’” niém tin thwong hiéu,
chét lugng thong tin,?® truyén miéng dién tu, do
tin cdy cua thong tin, sy thu hudng,'? nguoi co
suc anh huong trén mang xa hoi, dd tin cay cua
thong tin, thai d6,% v.v. Theo 1y thuyét quy trinh
1ap ké hoach du lich ciia Woodside va Lyonski,*
Cox va cong sy’ gdm ba giai doan: Giai doan
1 - Tru6e chuyén di, du khach s& danh gid nhu
cdu, tim kiém thong tin du lich va danh gia cac
lya chon thay thé; Giai doan 2 — Trong chuyén
di, du khach s& dua ra quyét dinh cu thé; va Giai
doan 3 — Sau chuyén di, du khach s€ danh gia
chuyén di. Theo Cox va cong su,’! phuong tién
truyén thong mang xa hoi chu yéu duoc sir dung
trong giai doan 1 dé tim kiém thong tin giai doan
trude chuyén di du khach s& co bude tim kiém
thong tin trudce khi hinh thanh y dinh va ra quyét
dinh du lich. Qua trinh tim kiém thong tin bi anh
huong boi do tin cdy, chét lugng cia cac thong
tin va ndi dung do nguoi dung trén mang xa hoi
tao ra.’>3** Do do, trong nghién ctru nay chi st
dung bdn yéu té truyén théng mang xa hoi lién
quan dén d¢ tin cdy, chat lugng thong tin va noi
dung do nguoi dung trén mang xi hoi tao ra dé
phan tich bao gdm: Quang céo trén mang xa hoi,
truyén miéng trén mang xa hoi (thudc vé noi
dung do nguoi dung trén mang xa hoi tao ra) va
su hiru ich cua thong tin, chét lugng thong tin
(thude vé d0 tin cay, chét luong cua thong tin).

2.2.2.1. Quadng cao trén mang xa hoi

Trong nghién ctru cia Al-Adamat va cong su,”
viéc tiép thi, quang céo truyén thong dugc sir
dung dé tic dong dén cac diém dén, ¥ dinh du
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lich va liwa chon san pham cua khach hang. Céc
nghién ctru trude dy cho thdy riang cac chién
lugc quang ba tryc tuyén cung cip cho khach
hang thong tin du lich c6 lién quan va y dinh mua
hang cua ho.% Alkharabsheh va cong su3® da cho
rang, thong tin quang céo du lich tryc tuyén dugc
dac trung boi do chinh xac, l1am o chi tiét cua
cac san pham du lich, 1am r3 nhimng tht lién quan
theo khoang thoi gian, chi ra thanh phan cia san
pham mét cach 13 rang va cho biét chinh xac gia
thanh cta nhitng san phidm nay. Ninan va cong
su? cho rang, quang co trén mang xa hoi c6 tac
dong tich cuc dén y dinh mua hang va hanh vi
mua hang cua khach hang; dé dat duoc diéu do
thi tiép thi va quang céo trén mang xa hoi doi hoi
phai cap nhat ndi dung, cung cép cac thong tin
b6 sung va cac chién lugc khuyén mai dé thu hit
khach hang. Tl nhitng quan diém trén, gia thuyét
H1 dugc dé xuat: H1: Qudng cdo trén mang xd
hoi co anh huong tryuc tié’p va tich cyc dén v dinh
du lich cua du khach noi dia tai Viét Nam.

2.2.2.2. Su hitu ich cua thong tin

Nguoi tiéu dung s€ trai qua qua trinh sang loc
thong tin bang cich xem xét thong tin hitu ich
va loai bo thong tin khong lién quan.’” Hién nay,
ngay cang c6 nhiéu ddu hiéu cho thiy cam nhan
ctia khach hang vé tinh hiru ich 1a mot yéu td tién
luong chinh cta qué trinh chap nhan va dua ra
quyét dinh cudi cung cua khach hang.? Trong
cac nghién ctru trude day vé du lich, sy hitu ich
¢6 anh huong dén hanh vi cua khach hang nhu
dat phong du lich truc tuyén,® y dinh st dung
internet dé tim kiém thong tin du lich.** Pdi véi
nghién ctru nay, tic gia xem xét anh hudng cia
su hitu ich thong tin dén y dinh du lich cua du
khach khi st dung mang xa hoi. Tir do, gia thuyét
H2 duoc dé xuat: H2: Sw hitu ich ciia théng tin
¢6 anh hieong truc tiép va tich cuc dén y dinh du
lich cua du khdach noi dia tai Viét Nam.

2.2.2.3. Chat lwong théng tin

Moutinho* néi rang mot anh huéng chinh khi
lua chon mot diém dén dé tham quan la thong
tin lién quan vé du lich. Khach du lich vé co ban

bi thuc déay di du lich boi mot diém dén va ho
thuong anh hudng boi do tin cay va chat luong
ctia thong tin c6 thé dy doan y dinh mua hang
cta ho."? B¢ tin cay va chét luong cua thong tin
cang 1on thi thong tin do6 cang hitu ich trong viéc
dua ra cac y dinh vé nhén thirc va hanh vi cua
khach hang.'? Ngudn cung cp thong tin uy tin
tai cac trang mang xa hoi anh hudng dén y dinh
cua khéach du lich bat nguén tir cac dé xuét truc
tuyén ctia ban bé va nguoi than, ciing nhu thong
tin va nhan xét dugc cung cép bdi cac bén thao
ba nhu nhiing nguoi c6 anh huong, nhitng nguoi
dung khac va cac cong ty du lich.#' Chat lugng
thong tin lién quan dén mirc d6 lién quan, do
chinh x4c va mic do cung cdp day du thong tin
ctia mot hé thdng thong tin. Theo Yip va Mo,*
n6i dung thong tin du lich van 14 van d& then chdt
trong y dinh mua hang; dac bi¢t 1a mdi truong
truc tuyén, néu thong tin co chat luong cao s&
lam tang y dinh mua hang. Qua cac lap luan trén,
gia thuyét H3 dugc dé xuat: H3: Chat lwong
théng tin ¢é anh hieong triee tiép va tich cuc dén
y dinh du lich cua du khach noi dia tai Viét Nam.

2.2.24. Truyén miéng trén mang xa hoi

Truyén miéng dién tr 14 mot ngudn thong tin
quan trong anh huong dén y dinh du lich va lya
chon diém dén.'>4 Khach du lich thuong tim
kiém thong tin vé cac diém khac nhau duya trén
truyén miéng trén mang xa hoi.* Ho coi day la
mot ngudn thong tin dang tin cay* va tin truyén
miéng dién tir tir ban bé va gia dinh hon tat ca
cac hinh thirc quang c40.* Thyc tién cho thay y
dinh lya chon diém dén ngay cang bi anh huong
nhiéu hon bai y kién ctia nhitng nguoi ban dang
tin cdy tu cac kénh mang xa hoi, va do do viéc
kham pha vai tro clia truyén miéng trén mang xa
hoi trong bdi canh du lich hién nay 1a rit quan
trong." Sen va Lerman*’ két luan rang truyén
miéng trén mang xa hdi dong mot vai trd quan
trong trong vi¢c anh hudng va hinh thanh hanh vi
va thai d6 ctia nguoi tiéu dung. Vi vay, gia thuyét
H4 dugc dé xuat: H4.: Truyén thong trén mang xd
hoi co anh huong truc tié'p va tich cuc dén vy dinh
du lich cua du khach noi dia tai Viét Nam.

https://doi.org/10.52111/qnjs.2023.17201
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Truyén thong mang xi hdi

Quang cdo trén mang xa hoi Hl+

Su hitu ich cia thong tin

Chat lugng thong tin Ha+

Truyén miéng trén mang xa hoi

Hinh 1. M6 hinh nghién ctru dé xuét.

Bang 1. Ngudn cdc nhan to va bién quan sat trong md hinh nghién ctru.

\ZK‘

| H3T

Y dinh du lich

Nhin & Bié " Ky Th a Nguon tham
an to ién quan sa ang do
d hiéu & khio
T6i tham khéo cac quang cdo trén mang xa hoi @& | QCI Likert 5
dwa ra cac quyét dinh lién quan dén du lich ciia minh muc do
i ) Céc quang cdo lién quan dén du lich trén mang xa | QC2 Likert 5
Quang cd0 | 15 1usn duge cap nhit méi mirc do Trivedi vi
trén mang - - - - s
xa hoi (QC) Céc quang cao lién quan dén du lich trén mang xa | QC3 Likert 5 Rozia
' hoi cung cép thong tin chét lwong muc do
Céc quang cdo lién quan dén du lich trén mang xa | QC4 Likert 5
hoi rat tha vi va hap dan muc do
Noi dung du lich tir cac trang mang xa hoi hiru ich | SHI1 Likert 5
cho viéc lap ké hoach du lich cta toi murc d0
Su hitu ich } . A s A % . \
12 thon Céc trang mang xa hoi giup nang cao chat lugng | SHI2 Likert 5 Gebsombut va
cta .
o (SHI)g chuyén di cia t6i | muc do Ho*
Céc trang mang xa hdi gitp t6i c6 nhling chuyen di | SHI3 Likert 5
thuan tién va dé dang hon mirc do
Céc trang mang xa hoi cung cip day du thong tin | CLI1 Likert 5 Odusanya va
toi can murc do cong su?’
. Thong tin du lich trén trén mang xa héi la dang | CL2 Likert 5
Chat lugng | ,. . an A
A ] tin cay muc d6 Hays va cOng
thong tin 20
(CL) Thong tin du lich trén mang xa hoi phu hop voi | CL3 Likert 5 su
thuc té murc do
Thong tin du lich trén mang xa hoi chinh xac CL4 Likert 5 Kim va cong
muc do sy
T6i thuong tham khao cac danh gia du lich truc | TMI1 Likert 5
, \ . iker
Truyén tuyén cta khach du lich khac dé gitip chon mot diém .
N N A 1A X mue do Huerta-
miéng trén | dén hap dan . .
oA - P Alvarez va
mang xa hdi | Khi t6i di du lich dén mot diém dén, cac danh giadu | TM2 . N st
™ . L, . . N o Likert 5 cong su
(T™M) lich truc tuyén cua khach du lich khién t6i tu tin di e d
o s muc do
du lich dén diém dén do )
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.k X i Ky Nguf‘)n tham
Nhan to Bién quan sat N Thang do R
hi¢u khao
T6i thudng doc cac bai danh gia du lich tryc tuyén | TM3 Likert 5
S . . ike
cua khach du lich khac dé bict diém dén nao tao an v do
. muc do
tuong tot voi nguoi khac ’
Pé dam bao t6i chon diang diém dén, toi thuong doc | TM4 Likert 5
. iker
cac bai danh gia du lich tryc tuyén cua khach du lich o
, murc do
khac
Tbi s& dén du lich ¢ diém dén duoc dé captrénmang | YD1 Likert 5
x4 hoi muc do
Y dinh du | Téi s& vu tién dén du lich ¢ diém dén duoc dé cap | YD2 Likert 5 Cheng va cong
lich (YD) | trén mang xa hoi hon 14 cac diém du lich khac muc do su?
T6i s& dén du lich & diém dén trén mang xa hoi ma | YD3 Likert 5
t6i quan tam dén muc do

3. PHUONG PHAP NGHIEN CUU
3.1. Xay dung thang do va bang ciu héi

Dua vao lugc khao tai liéu trong va ngoai nudc,
tac gia xay dung mo hinh nghién clru voi cac
tiéu chi va bién quan sat (Bang 1). Cac tiéu chi va
bién quan sat duoc tac gia ké thira va diéu chinh
cho phui hop véi bdi canh nghién ciru. Bang cau
hoi ¢co téng s6 04 bién ddc lap voi 15 cau hoi, cy
thé: “Quang céo trén mang xi hoi” gdm 04 bién
quan sat, “Suy hitu ich cta thong tin” gdm 03 bién
quan sat, “Chat luong thong tin” gom 04 bién
quan sat, “Truyén miéng trén mang x4 hoi” gdm
04 bién quan sat; va 01 bién phu thudc (¥ dinh
du lich) gdm 03 bién quan sat. Cac bién quan sat
nay dugc danh gia bang thang do Likert 5 mirc do
(tir 1 - hoan toan khong dong y, dén 5- rat dong
¥). Bén canh do6, bang cau hoi con c¢é cac cau vé
dic diém nhan khau hoc nhu nim sinh, trinh d6
hoc van, ving sinh song, thu nhap cua du khach.

3.2. Thu thap dir liéu so cap

Déi tuong khao sat ctia nghién ctru ndy la du
khach ndi dia dang sinh séng tai Viét Nam. Theo
Nguyén Dinh Tho,® dé dam bao d6 tin ciy cua
dir liéu khi phan tich thi sé bién quan sat/tiéu chi
do luong tdi thiéu 1a 1:5 va tot nhat 1a 1:10 (n >
15 x 10 = n > 150 quan sat).

Phuong phap chon mau thuan tién két hop
v6i chon miu theo kiéu qua cau tuyét duoc sir
dung trong thu thap dir liéu so cdp. Nghién ciru

thu thap dit liéu bang hinh thirc Google biéu mau
(Google form). Thoi gian khao sat tir thang 9
nam 2021 dén thang 3 ndm 2022, nghién ctru thu
duoc 441 quan sat. Tuy nhién, qua qua trinh sang
loc chi c6 427 bang hoi dat yéu cau va hop 1¢ dé
dua vao phan tich.

3.3. Phuwong phap phéan tich

Pé mo ta va trinh bay duoc s6 liéu vé dic diém
nhéan khau hoc cua dap vién nhu tudi, gidi tinh,
trinh do hoc van, nghé nghiép v.v., nghién cuu
sir dung phuong phap thong ké mé ta dudi dang
phan trim (%).

Ngoai ra, dé& phan tich dwoc cac yéu
t6 truyén thong mang x3 hoi anh huong dén y
dinh du lich cua du khach noi dia tai Viét Nam,
nghién ctru sir dung phuong phéap phén tich hoi
quy tuyén tinh boi, vi phuwong phap nay thuong
dugc ding dé kiém dinh va giai thich 1y thuyét
nhan qua.>* Phuong phap phan tich hdi quy duoc
thuc hién sau khi phan tich nhan t6 kham pha
va sau danh gia do tin ciy cua thang do bang hé
s6 Cronbach’s Alpha va loai di cac bién khong
dam bao do tin cay.” Dé dam bao két qua phan
tich hdi quy tuyén tinh boi, can kiém tra hé sb
Sig. va hién tuong da cong tuyén thong qua hé
s6 phwong sai phong dai VIF. Cubi cing, kiém
dinh gia thuyét co hay khong sy anh hudng cua
cac yéu té truyén thong mang xa hoi dén y dinh
du lich cua du khach ndi dia tai Viét Nam, cling
nhu sy twong quan cua cac yéu to.
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4. KET QUA VA THAO LUAN
4.1. Pic diém mau nghién ciu

Theo két qua thu thap duogc tir 427 du khach tai
Viét Nam (Bang 2), du khach c6 giodi tinh nlt co
ty 1€ cao hon nhan vién gidi tinh nam (nhan vién
nir chiém 58,3%). Pa s6 du khach thudc tudi &
thé hé Z* (42,6%), ké dén 1a thé hé Y® (37,7%) va
cudi cting 1a thé hé X¢ (19,7%). Pap vién c6 trinh
dd hoc van kha cao, trén 85% dap vién c¢o trinh
d6 tir trung cAp trd 1én, trong do trinh d6 cao déng
chiém 32,1% va trinh d¢ dai hoc chiém 29,0%.
Déi tuong khao sat ciia nghién ciru lam viée &

Bing 2. Pic diém miu nghién ctru.

nhiéu nganh nghé khac nhau (Bang 2), trong d6
dap vién lam viéc ¢ linh vuc nghé nghiép Nha
chuyén mon béc cao, nha chuyén mon bac trung
va nhan vién dich vu ban hang 1a da s6. Pa s6
dap vién c6 thu nhap (chiém 82,7%), con lai
17,3% la dap vién chua cd/khong c6 thu nhap,
dbi trong nay thuong 1a hoc sinh va sinh vién.
Muc thu nh@p binh quan/thang ctia nhan vién
dao dong tir 4 — dudi 11 tridu dong, trong d6 tir
9 — dudi 11 triéu dong 1a 24,6%. Pa s6 dap vién
duoc khao sat dén tir mién Nam (47,6%), ké dén
1a mién Béc (29,7%) va cudi cung 1a mién Trung
(22,7%).

Pic diém nhan khiau hoc Mo ta Tén sb Ty 18 (%)
P— Nam 178 41,7
Nir 249 58,3
Thé hé X (1965 dén 1980) 84 19,7
Tudi* Thé he Y (1981 dén 1996) 161 37,7
Thé hé Z (1996 dén 2012) 182 42,6
THPT tré xudng 63 14,8
Trung cép 45 10,5
Trinh d¢ chuyén mén Cao dang 137 32,1
Pai hoc 124 29,0
Sau DPai hoc 58 13,6
Lanh dao, quan ly trong cac nganh, cac cAp va 6 1,4
cac don vi
Nha chuyén mon bac cao 71 16,6
Nha chuyén mon bac trung 64 15,0
. Nhan vién tro ly van phong 18 4,2
Nghé nghiép®” Nhan vién dich vu ban hang 46 10,8
Tho thi cong va cac nghé nghiép lién quan khac 36 8,4
Tho van hanh va lap rap may moc, thiét bi 3 0,7
Lao dong don gian 18 4,2
Luc lugng vii trang 5 1,2

@+ Thé hé Z (1996 dén 2012) 1a nhiing nguoi di truy cap Internet tir nho va chiu danh huéng 16n tir cac phuong

tién truyén thong xa hoi.

® Thé hé Y (1981 dén 1996) 1a nhirng nguoi c6 tinh than ty chii va tu luc cao, ho xem cong nghé, Internet 1a

phuong tién khong rang budc.

¢ Thé hé X (1965 dén 1980) 1a nhirng nguoi c6 tu duy, tin vao su da dang, ho xem cong nghé nhu mot phwong

tién d¢ nang cao kha nang doc, vict.
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Pic diém nhan khiau hoc ~ Md ta Tén sb Ty 18 (%)
Chua/khong c6 thu nhap 74 17,3
Dudi 4 tridu dong 28 6,6
Tir 4 - du6i 7 triéu dong 89 20,8

Thu nhap binh quian/thang :
T 7 - dudi 9 tri¢u dong 92 21,6
Tir 9 - dudi 11 triéu dong 105 24,6
Trén 11 tridu dong 39 9,1
Mién Bic 127 29,7

Ving, mién Mién Trung 97 22,7
Mién Nam 203 47,6

Nguon: Két qua phan tich dit liéu, nam 2022

4.2. Cac yéu t6 truyén théng mang xi hoi bién quan sat c6 hé s6 twong quan > 0,3. Két
anh hwéng dén y dinh du lich ciia du khach qua chi ra rang cac bién 1a dang tin cdy va du
ndi dia tai Viét Nam diéu kién dé phan tich cac budc tiép theo trong

Duya trén két qua & Bang 3, hé s6 Cronbach’s nhan t6 kham pha, hoi quy tuyen tinh boi.
Alpha cta cac thang do déu cao hon 0,8, cac

Bang 3. Danh gia d9 tin cay thang do.

Nhan té Hé s6 Cronbach’s Alpha  H¢ s6 twong quan bién tong - hiéu chinh
Quang cao trén mang xa hoi 0,859 0,630 - 0,753
Su hiru ich cua thong tin 0,882 0,757 > 0,790
Chat lugng thong tin 0,883 0,663 > 0,795
Truyén miéng trén mang xa hoi 0,880 0,679 > 0,818
Y dinh du lich 0,793 0,548 > 0,734

Nguon: Két qua phan tich dit liéu, nam 2022

Qua két qua phan tich cho théy, hé sb tai thich dugc 75,319% bién thién cua dit liéu. Cac
nhan t6 > 0,5 (bién quan sat dat chat luong tdt); bién trong nhan té khong cé bién nao bi loai
KMO = 0,888; Sig.= 0,00 (< 0,05). Vi phuong b6 va cic bién trong nhan té khong c6 su xao
phap trich nhan té, phuong phap xoay nhén tb tron, van giit 04 nhan t6 ban dau “Chat luong
cho phép trich dugc 04 nhan té tir 15 bién quan thong tin”, “Truyén miéng trén mang xi hoi”,
sat va phuong sai trich tich luy dugc 75,319% “Quang cao trén mang xa hoi” va “Sy hiru ich
(> 50%, dat yéu cau), tic 04 nhan t6 nay giai cua thong tin”.

https://doi.org/10.52111/qnjs.2023.17201
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Béng 4. Bang ma trén diém so6 nhan to.

Cic yéu té truyén thong mang xi hoi

Bién quan sit Chit lwgng

théng tin

Truyén miéng trén

mang xa hoi

Quang cio trén Sw hiru ich cia

mang xa hoi théng tin

CL3 0,851

CL2 0,843

CL1 0,802

CL4 0,714

™3

0,868

™4

0,842

™2

0,734

™1

0,646

QC2

0,884

QCl

0,852

QC4

0,776

QC3

0,652

SHI3

0,848

SHII

0,841

SHI2

0,824

Pé xac dinh mirc d6 anh huéng cua timg
yéu t6 truyén thong mang xi hoi dén ¥ dinh du
lich cta du khach néi dia tai Viét Nam, phuong
phap phan tich hdi quy tuyén tinh bdi dugc sir
dung. Két qua kiém tra dir liéu cho thdy R? hiéu
chinh = 0,502; Sig.= 0,000; VIF = 1,00, nhu
vay dir lidu thich hop cho phan tich hdi quy
tuyén tinh boi. Két qua phan tich R? hiéu chinh
= 0,502, diéu nay noi 1én do thich hop ciia mé
hinh 1a 50,2% hay noi cach khac l1a khoang

Bang 5. Két qua phan tich hdi quy tuyén tinh boi.

Nguon: Két qua phan tich dit liéu, nam 2022

50,2% tac dong cua cac nhan t6 dang xem xét
dén y dinh du lich ctia du khach. Cac 04 yéu tb
truyén thong mang xi hoi anh huong dén y dinh
du lich cua du khach noi dia tai Viét Nam theo
tht ty giam dan bao gém: “Truyén miéng trén
mang xa hoi”, “Chét lugng thong tin”, “Sy hiru
ich ctia thong tin” va “Quang cdo trén mang xa
h6i” (Bang 5). Phuong trinh hdi quy tuyén tinh
boi: Y,= 8,236 + 0,530F2 + 0,439F 1+ 0,158F4
+0,090F3 + ¢,

Mo hinh H¢ s6 chwra chuin héa | Hé sb chuin hoa t Sig.
B Std.Error Beta
1 Hang s 8,236 0,033 0,000 1,000
Chat lugng thong tin (F1) 0,439 0,033 0,439 13,155 0,000
Truyén miéng trén mang xa hoi (F2) 0,530 0,033 0,530 15,866 0,000
Quang cdo trén mang xa hoi (F3) 0,090 0,033 0,090 2,698 0,007
Su hitu ich cua thong tin (F4) 0,158 0,033 0,158 4,734 0,000
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F1 (Chét lugng thong tin) c6 hé sb 1a
0,439 va quan hé cung chiéu véi y dinh du lich
cta du khach ndi dia tai cac diém dén cua Viét
Nam. Khi du khich danh gia yéu t6 “Chét luong
thong tin” ting thém 1 diém thi ¥ dinh du lich
cua du khach ndi dia tai cac diém dén ctia Viét
Nam ting thém 0,439 diém, twong mg vé6i hé
s6 twrong quan chua chuén hoéa 14 0,439. Do do,
cac co quan quan ly nha nude vé du lich & dia
phuong va nha kinh doanh dich vu du lich cén
dang tai day du thong tin vé diém du lich 1én trén
cac trang mang x4 hoi nhu thong tin co ban vé
diém dén, cac phuong tién di chuyén, cac diém
luu tra, cac diém dn uéng, vui choi gidi tri, mua
sam, cac luu y khi di du lich (thoi tiét, cac vat
dung mang theo, v.v), duong day nong (hotline),
v.v dé du khach c6 thé tham khao. Pong thoi,
cac thong tin khi ddng tai can phai kiém tra that
chinh xac va dung véi thyc té.

F2 (Tmyén miéng trén mang xa hoi) co hé
s6 12 0,530 va quan hé cung chiéu véi y dinh du
lich cua du khach noi dia tai cac diém dén cua
Viét Nam. Khi du khach dénh gia yéu t6 “Truyén
miéng trén mang xa hoi” ting thém 1 diém thi y
dinh du lich ciia du khach noi dia d6i véi diém
dén tai Viét Nam tang thém 0,530 diém, tuong
tmg voi hé sd twong quan chua chuin hoa la
0,530. Pay ciing 1a yéu t6 mang xi hoi c6 tac
dong manh nhat dén y dinh du lich ctia du khach
ndi dia tai cdc diém dén cua Viét Nam. Phat hién
nay cho thdy truyén miéng cua nhiing ngudi
dung khac da trai nghiém va déng tai Ién trén
mang x3 hoi rit quan trong va c¢6 anh hudng dén
¥ dinh di du lich cling nhu lya chon diém dén
ctia du khach. Piéu nay doi hoi cac co quan quan
Iy nha nuéc vé du lich dia phuong va cac nha
kinh doanh dich vu du lich phai dam bao va cai
thién, nang cao chét luong dich vu du lich tai
diém dén, nham tao sy trai nghiém tdt nhat cho
du khach. Cé nhu thé, du khach s& dang tai va
chia sé nhitng trai nghiém tich cyc cua minh lén
trén céac trang mang xa hoi nhu Facebook, Zalo,
Youtube, Tiktok, Instagram, v.v qua d6 s€ gop
phan thu hat khach du lich tiém nang ciing nhu
1a mot kénh quang ba diém dén hiru hiéu.

F3 (Quang céo trén mang xa hdi) cé hé sb
120,090 va quan hé ciing chiéu véi y dinh du lich

cua du khach ndi dia tai cac diém dén cua Viét
Nam. Khi du khach danh gia yéu t6 “Quang cao
trén mang xa hoi” ting thém 1 diém thi y dinh
du lich cta du khach noi dia tai cc diém dén cua
Viét Nam tang thém 0,090 diém, tuong tmg véi
hé sb twong quan chua chuin héa 1a 0,090. Diéu
nay cho thay viéc quang céo cac diém du lich,
cac dich vu va san pham du lich trén mang xa hoi
cling quan trong, thu hat va c6 anh huéng dén
viéc di du lich cua du khach. Vi vay, cac co quan
quan 1y nha nudc vé du lich & dia phuong va nha
kinh doanh du lich can dang tai cac thong tin du
lich v&i noi dung va hinh anh sinh dong, bat mat
nham thu hat du khach di du lich; cung cép, mo
ta cac thong tin du lich day du, chat lugng va hap
dan nham kich thich du khach trai nghiém dich
vu du lich cling nhu cac thong tin, ndi dung va
hinh anh, video can luén cap nhat méi, nhét 1a
luén cdp nhat cac san phdm du lich va diém du
lich méi tai diém dén.

F4 (Sy hitu ich ciia thong tin) co hé s6 1a
0,158 va quan hé cung chiéu voi y dinh du lich
cta du khach ndi dia tai cac diém dén cua Viét
Nam. Khi du khach danh gia yéu té “Suy hiru ich
ctia thong tin” tang thém 1 diém thi y dinh du
lich ctia du khéach néi dia tai cac diém dén cua
Viét Nam ting thém 0,158 diém, tuong tng véi
hé sb tuong quan chua chuan hoa 14 0,158. Phat
hién nay cho thdy, cac co quan chirc ning nganh
du lich va nha kinh doanh du lich can thiét phai
dang cac thong tin du lich trén mang xa hdi boi
vi nhitng thong tin nay gitp ich rat nhiéu cho
chuyén di cua du khach nhu viéc lap ké hoach,
nang cao chét luong chuyén di, 1am cho chuyén
di du lich thuén tién va dé dang, v.v thong qua du
khach da biét cac diém can tham quan, cic noi an
udng, nghi ngoi, mua sam, tuyén duong di, v.v.
Do véy, ngdy cang c6 nhiéu du khach Iya chon
mang xa hoi 1a ngudn tham khao trong qué trinh
hinh thanh y dinh du lich hay Iya chon diém dén
du lich. Tuy nhién, khi dang tai cac thong tin lén
cac trang mang xa hoi can lua chon céac thong tin
that su httu ich cho du khach, xoay quanh dam
bao 05 yéu t6 khi di du lich “thuc, tr(, hanh, lac,
y”; tranh diang cac thong tin rac va khong can
thiét, din dén lodng thong tin va gay rdi cho du
khach khi tim kiém.
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Truyén thong mang xa hoi

Chat luong thong tin

Truyén miéng trén mang xa hoi

0

Quang cdo trén mang xa hoi

000 Y dinh du lich

Su hitu ich cua thong tin

Hinh 2. M6 hinh nghién ctru diéu chinh.

0,439

0,158

Bing 5. Két qua kiém dinh gia thuyét ctia mo hinh nghién ctru.

Gia thuyét Noi dung Két ludn
HI Quang cao trén mang xi hdi c¢6 anh hudng truc tiép va tich cuc dén y dinh Chép nhén
du lich cta du khach ndi dia tai Viét Nam.
H2 Su hiru ich cuia thong tin c¢6 anh hudng tryc tiép va tich cyc dén y dinh du Chép nhin
lich cia du khach n6i dia tai Viét Nam.
H3 Chat luong thong tin ¢6 anh hudng truc tiép va tich cuc dén y dinh du lich Chép nhan
cua du khach ndi dia tai Viét Nam.
H4 Truyén miéng trén mang xa c6 anh hudng tryc tiép va tich cuc dén y dinh Chép nhin
du lich cta du khach ndi dia tai Viét Nam.
Nguén: Tong hop két qua phan tich hoi quy, nam 2022
5. KET LUAN cling nhu thu hit du khach va kich cau du lich

Hanh vi st dung nén tang mang xa hoi trong
viéc lap ké hoach va di du lich d3 tré nén phé
bién trén thé gii va Viét Nam. Qua két qua xir
Iy dir ligu tr 427 du khach tai Viét Nam cho
thdy, c6 04 yéu t6 truyén thong mang xi hoi
anh hudng tich cuc dén y dinh du lich cua du
khach ndi dia tai Viét Nam theo thu ty giam
dan la: “Truyén miéng trén mang xa hoi”, “Chét
lugng thong tin”, “Su hitu ich cua thong tin” va
“Quang cao trén mang xa hoi”. Nhitng phat hién
cua nghién ctru nay khong nhitng c6 nhitng dong
gop vé mat 1y luan va con thuec tién, két qua giup
cho cac nha kinh doanh dich vu du lich ¢6 thém
thong tin dé dé ra nhimg giai phap nham khai
thac tot mang xa hdi trong phat trién du lich,
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trong bdi canh binh thuong méi théng qua cac
nén tang mang xa hi nhu Facebook, Instagram,
Youtube, Tiktok, v.v. Bén canh nhiing dong
g0op trén, nghién ctru nay cling khong tranh khoi
nhirng han ché nhit dinh: Thir nhét, d6 thich hop
ctia md hinh nghién ciru 1a 50,2%, vi thé nghién
ctru trong tuong lai dé ting d6 manh cua céc
nhan t6 trong md hinh c6 thé bo sung thém céac
yéu té truyén thong mang xi hoi khac nhu cac
ca nhan c6 stc anh hudng trén mang xa hoi, su
hap dan cua Vlogger, v.v. Thr hai, nghién ctru
chua xem xét mbi quan hé giira bién diéu tiét va
bién trung gian trong mo hinh nghién ctru, cac
nghién ctru ké tiép c6 thé b sung thém cac bién
long db ky, thai do, kinh nghiém du lich, v.v lam
bién diéu tiét hodc trung gian.
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TOM TAT

Giao tiép lién van hoa bang tiéng Anh dang 1a dic trung ciia qua trinh toan cau hoa hién nay, vi tiéng Anh
da tro thanh mot ngdn ngir qudc té. Do do, ning lyc giao tiép lién van hoa rit quan trong trong viée hoc tiéng Anh.
Du vy, & Viét Nam van con thiéu céc tai liéu day hoc phan anh chan thyc muc d§ da dang cua viéc dung tiéng
Anh va nén tang vin hoa ctia ngudi noi tiéng Anh trén thé gioi dé nang cao nhém nang luc nay. Bai viét dudi day
s& trinh bay cac loi ich cta viée dung cac bo phim anh ¢6 san dé 1am tai liéu day hoc hiéu qua gitp ning cao ning
luc giao tiép lién vin hoa, va dua ra mot sb hoat dong day hoc st dung phim anh trong 16p hoc dé thuc déy viéc
day hoc giao tiép lién van hoa trong tiéng Anh & Viét Nam.

Tir khéa: Day hoc tiéng Anh, giao tiép lién van héa, phim anh, tiéng Anh véi vai tro la ngén ngir quoc té.
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ABSTRACT

Today’s globalization features intercultural communication in English as an international language. It

has been urgently needed for English language learners to acquire intercultural communicative competence for

successful international communication; however, instructional materials reflecting the authentic diversity of

current English and its cultures to develop this competence have remained limited in Vietnam, contributing to the

ongoing lack of interculturality in language teaching, especially at the tertiary level. This paper aims to present

some arguments supporting the use of movies as accessible and effective intercultural materials as well as to

propose practical classroom activities based on movies, so as to promote intercultural English language teaching

in university classrooms in Vietnam.

Keywords: English language teaching, intercultural competence, English as an international language, movie.

1. INTRODUCTION

The 21% century world is the world of
globalization. It requires every person, every
organization and every nation to stay connected.
English, as the most widely spoken language,
has emerged as an international language
to address this burning need. English as an
international language thus feature speakers
from different cultures all over the world. Since
culture considerably impacts communication,’
intercultural communication in English has
become inevitable for today’s generation.

As a result, the need for intercultural

language teaching has been repeatedly
confirmed and emphasized, especially in
contemporary English language education.??
According to Council of Europe’s Common
of Reference for

European  Framework

*Corresponding author.

Email: doannguyenthilehang@qnu.edu.vn
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Languages, language learners must achieve more
comprehensive communicative competences,
including “intercultural awareness, skills and
know-how.”™ That is, language teachers should
appreciate not only the linguistic competence
but also intercultural competence for students’
effective communication in cross-cultural
interactions. Undergraduates themselves have
also expressed a strong desire for achieving such
competences given their own understanding
of the practical necessity of intercultural
communicative competence for their future
career as global citizens.’

However, English language teaching
in Vietnam has long ignored intercultural
competence. Research findings revealed that
teachers rarely integrated intercultural activities
into their English language teaching despite their

22 | Quy Nhon University Journal of Science, 2023, 17(2), 21-29
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strong awareness of this growing demand and
their fairly good understanding of intercultural
teaching.® Their teaching was reported to rely
heavily on mandatory textbooks, most of which
have a sole focus on linguistic components and
on British and American English.® One of the
frequently cited reason behind such practice is
the lack of useful English teaching materials for
intercultural communication.” If this approach
remains dominant in English language education
in Vietnam, especially at the tertiary level,
Vietnamese graduates may keep hindered in
their employability and their engagement in the
current globalized world.

To overcome such problem, this paper
attempts to present some arguments for
the adoption of movies as readily available
intercultural materials and some practical
suggestions on how to use movies for effective
intercultural English language teaching in
university classrooms in Vietnam.

2.MOVIESASENGAGINGAND EFFECTIVE
LANGUAGE TEACHING MATERIALS

The widespread popularity of Western movies
has awakened a great curiosity and generated a
strong interest among young people for English
and its culture backgrounds.® Movies are strong
in artistry, featuring a dynamic combination of
sounds and vision along with zigzag or suspense
story plot about current issues. This might not
be the main reason behind all students’ pursuit
of learning English, but taking this universally
appealing recreational activity to classrooms
is more likely to motivate students than their
normal textbooks. As motivation has been
well documented to be pivotal to successful
second language learning,” watching movies in
classrooms can help students unwind and learn
simultaneously, making their learning process
more enjoyable and effective. In other words,
English speaking movies can serve as motivators
to facilitate English language teaching and
learning.

When being used in English language
classrooms, movies have been found to be

associated with noticeable positive effects. As
snapshots of living, vibrant people from different
countries all over the world, characters in movies
employ the language that is not artificially
simplified for the purpose of language learning;
therefore, they can bring students various
instances of real-life communication outside the
classroom. Such exposure to the authenticity
and diversity seems quite impossible to most
language learners whose study is frequently
constrained in the four walls of a classroom
though they are required for effective learning.

According to Communicative Language
Teaching, one of the most influential approaches
in the current language education, effective
language learning is more likely to occur
when authentic instructional materials are
utilized.!® Unlike traditional formal language
instructions, authentic materials that are often up
to date can familiarize learners with meaningful
communicationin everyday situations and engage
them in focusing on content and meaning rather
than language form."” Consequently, learners
no doubt can communicate effectively with
confidence in the target language environment.

Obviously, movies are not the only
authentic materials that a teacher can bring into
his or her classrooms. Nevertheless, authentic
videos like movies with on-screen text appear
to be more efficacious for language learning
than newspapers, magazine articles or novels.
In addition to the visual linguistic stimuli that
the latter can provide, pure pronunciation and
normal speech speed in movies can also provide
learners with authentic audio input which has
proved effective in fostering their acquisition of
both receptive and productive skills in the target
language."

Not less movies are

unique since the language in use is visually

importantly,

contextualized with complete background
information about settings, participants, genders,
roles, social status and with facial expressions
and gestures simultaneously. Such visual aid can
actively assist learners in interpreting the given

https://doi.org/10.52111/qnjs.2023.17202
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context in the shown movie and thus knowing
how to form more accurate judgements about the
social context in future interactions in the target
language as well as how to produce appropriate
utterances for that context. Neuroscientists
affirmed that images can strongly influence
learners' behaviors even though the visual input
may not be the focus of the activity."

Additionally, there is no question that
characters in a movie often utilize a wide range
of conversational strategies such as fillers,
hesitations and backchannelling. Along with the
contextual information, learners thus can better
comprehend the delivered verbal message which
may not be always explicitly expressed both
in movies and in daily life, making them more
competent to pragmatically communicate their
purpose in the target language in real life. In
other words, learners may achieve sociolinguistic
competence and strategic competence, integral
parts of communicative competence,'® thanks to
the authenticity in movies.

Nevertheless, successful communication
in Englishintoday’s globalized world may remain
hard for learners to have if the movies to show
in their language classroom only depict native
speakers. Given the increasing geographical
mobility, English has been internationalized,
and non-native English language speakers have
become the norm in today’s communication.
Fortunately, capturing this increasing tendency,
more and more English-speaking movies have
been produced with the inclusion of characters
from linguistically and culturally diverse
backgrounds. For example, the recent popular
movie FEternals directed by Chloe Zhao is
a potent mix of different races and accents
including African, east Asian, Latino, Irish and
Indian subcontinents. As a result, while watching
these movies, learners can observe and learn how
English as an international language works with
different accents, speaker voices, dialects, slang,
and stress, making them more familiarized with
information exchange with both native and non-
native speakers in international communication.

https://doi.org/10.52111/qn;js.2023.17202

Additionally, observing different social and
cultural groups in these movies can also enable
learners to describe and to reflect on how
English is used by other cultures to handle their
social relationships, allowing for meaningful
comparisons with their own practice to get more
competent at developing a desired relationship
through English with people of other cultures.
That is to say, movies can expose learners to a
variety of English and cultures and thus facilitate
not only their communicative competence
but also their intercultural competence. Such
affordances are in alignment with intercultural
language teaching,'* making movies promising
materials for this approach.

3. MOVIES AS INTERCULTURAL
TEACHING MATERIALS

With respect to the diverse use of English,
movies bring students a shortcut to many of the
cultural variables around the world. However,
skeptics would argue that the diversity in movies
does not compare with the immense cultural
diversity in real-life communications. Although
movies cannot substitute for actual interactions
with members from foreign cultures, learners
can have some preparation for those encounters
with better understanding and deeper sensitivity.
There is a wide variety of intercultural themes
embedded in movies, ranging from stereotypes,
discrimination, acculturation to cross-cultural
behaviors, intergenerational conflicts and
intercultural conflicts.!* Noticeably, numerous
movies can reflect more than one theme. For
instance, comedy The Prince and Me directed
by Martha Coolidge offers a perspective on
stereotypes,  cross-cultural  behaviors and
intercultural conflicts. Such feature makes
movies more utilizable in university language
classrooms in Vietnam since it would be easier
for teachers to find an appropriate movie to
expand on a topic presented in mandatory
textbooks.

Still, those who are against movies may
claim that movies contain wrong pictures of
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cultures and that they are too difficult for students
to learn the language in use and the embedded
intercultural themes. These statements are
somehow true, but these drawbacks can be
overcome with the teacher’s intervention.

Specifically, the teacher must make a
careful selection in consideration of the student
level and the versatility of language in use and
the cultural elements embedded in the movie.
Linguistic factors in a movie that should be
examined beforehand are speed, the style
of registers, dialects, verbal and non-verbal
language.'® The selected movies should not
consist of taboo language or cultural issues.
Furthermore, in order for students not to feel
overwhelmed by authentic language, only those
who are at the intermediate level or above should
be engaged in learning activities using movies.'’

The intervention of language teachers
can also help students avoid any possible
cultural misunderstanding when they watch
English speaking movies. It is the case that the
confrontation of different cultural values can
make people from different countries end up
in clash and conflict. Only after a long period
of living together and empathizing with the
reasons behind these cultural differences does
mutual understanding and compromise come.
This period can be shortened if students can
acknowledge and understand these conflicts
in advance and in a relaxing atmosphere with
professional guidance. This is what a movie
can offer in language classes with the teacher’s
assistance as it is "a story that wants to be told
rather than a lesson that needs to be taught”.'

Nevertheless, one may still cast doubt
on the practicality and efficacy of using movies
for intercultural teaching in Vietnam where
English language teaching focusing on linguistic
competence has been well-established for years.
In response to this doubt, there has been an
effort to examine the effectiveness of movies
in the Vietnamese context. In 2014, Le and Ly
engaged 16 tertiary English language students

in a case study using the American film Million
Dollar Baby for intercultural teaching.'” The
class observations were recorded, and student
reflective journals were collected. In-depth
interviews were also conducted to provide
more insights into the participants’ intercultural
learning experience. Data analysis uncovers
marked improvements in their knowledge about
cultural differences and their engagement in
making cross-cultural comparisons as well as
rejecting cultural stereotypes. Findings likewise
provided support for the use of films to immerse
English language learners in authentic learning
and to foster their intercultural competence
through an integrated mode.

Although further research into the use
of movies in intercultural language teaching in
Vietnam has remained hard to locate, similar
findings were also reported in a larger-scale case
study in China.?® Disney film Mulan was shown
to 30 non- English major undergraduate students,
and they were then engaged in writing study
blogs, participating in quizzes and interviews
about cultural values embedded in that film.
Their reflections indicate major gains in their
intercultural knowledge and skills as well as their
positive attitude towards the greater integration
of foreign movies into their course. Interestingly,
the participants in this study also showed greater
critical awareness of cross-cultural issues when
commenting on the film.

More recently, in 2020 undergraduates
in a Thai university were involved in a mixed-
method quasi-experimental study to explore how
movie-based mobile learning instructions could
affect their English-speaking skill and their
intercultural competence.?! Data were collected
from the tests, the interviews and the attitudinal
questionnaire about their acceptance of using
movies in language classrooms. Findings reveal
significant improvements on both of the target
competences and the students’ popular approval
for the implementation of movies in their
intercultural English learning.

https://doi.org/10.52111/qnjs.2023.17202
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Evidently, movies asintercultural language
teaching materials have been consistently
validated by not only qualitative but also
quantitative empirical data in different countries
in Asia. Given their comparable teaching culture
to Vietnam, movie-based activities are thus worth
employing in English language classrooms to
heighten students’ cultural awareness.

4. MOVIE-BASED CLASSROOM
ACTIVITIES FOR INTERCULTURAL
LANGUAGE TEACHING

Implementing  unconventional instructional
materials like movies may be time-consuming.
Accordingly, the following learning activities
are suggested to foster intercultural language
teaching in Vietnam. As recommended by
intercultural training experts, learners need
to be engaged in exploring, observing and
interpreting the behaviors of foreigners to have
better intercultural knowledge, attitude and
skills.!*?! These stages can be described as pre-,
while- and post-watching stages for the optimal
use in language classrooms in Vietnam. The
proposed activities in these stages can be used
to supplement watching both a complete movie
and individual scenes in the classroom. A sample
lesson plan is also presented in this section to

best illustrate the proposed activities.

The selected movie in this sample lesson
plan is comedy drama The Intern directed
by Nancy Meyer, a Hollywood blockbuster
released in 2015. The movie is about a 70-year-
old widower who lands an internship in a fast-
growing e-commerce start-up. The movie is
selected because it contains no taboo language
and features some characters from different
cultural backgrounds.

This movie also vividly depicts the
modern concepts of corporate culture, which is
useful to expand on topics in Market Leaders (39
edition), a textbook series that is often required
for university students majoring in Business
English in Vietnam.

https://doi.org/10.52111/qn;js.2023.17202

For this lesson plan, the teaching objective
is to develop students’ integrated language skills
with a focus of speaking skills and students’
awareness of business meeting etiquette in the
United States.

The students’ level is the upper-intermediate
level.

Time allocated for this lesson is 1 hour
and 40 minutes.

4.1. Pre-watching (30 minutes)

The purpose of pre- watching activities is to raise
students’ interest and to make their watching
the movie meaningful. This can be done by
activating their prior knowledge of the chosen
culture topic with guiding questions in order to
build their background knowledge of the target
movie.

Regarding this lesson plan, the teacher
can have students work in groups and discuss the
following questions,

1. How do men and women dress in
business in Vietnam? Is casual dress permitted
in business meetings there? What about people
in the United States?

2. How important is punctuality in your
culture? Is it OK to be late for a meeting? What
about the American culture?

3. Is silence common in business meetings
in Vietnam? What about business meetings in
the United States?

The teacher then can let some group
representatives present their answers and take
notes of key points on the blackboard.

Next, the teacher can show the movie
trailer and asks students to speculate the setting,
the characters and the plot. A trailer is very
effective in attracting students’ interest in the
target movie and in engaging them in watching
the movie.

After students’ presenting their ideas, the
teacher can correct some details if necessary
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or add more contextual information about the
movie. Such information will no doubt help
students understand the movie better and faster,
especially when only a few scenes are shown.

Next comes a brief introduction to the
director, the cast and the ranking of the film.

If students are at the intermediate level,
it is highly recommended to teach students
difficult vocabulary in advance. A list of used
words or the selected scenes in the target movie
can make students not only able to guess the
context but also able to overcome the feeling of
being overwhelmed often caused by watching a
movie in a foreign language.

4.2. While-watching (20 minutes)

While-watching activities aim to deepen
students’ understanding of the film and raise their
sociocultural awareness of the target cultures. A
list of comprehension questions can be useful in
achieving these aims and should be handed out
before students actually watch the movie.

These guiding questions can include, but
not limited to, those about the depictions of
the target values or behaviors in the movie, the
evolved conflict, the motives of people involved
in the conflict and the differences between what is
shown about the target cultures and the students’
perception of those cultures as well as their own
one. Focusing these questions can help students
realize any stereotypical notions they have
about the target cultures, easily leading to their
sympathy with people in those cultures later.

For this lesson plan, the teacher can ask
students to look at the notes about people in the
United States taken from the four discussion
questions in the pre-watching stage and decide
whether their guesses about business practice in
the United States are similar or different to what
is shown in the movie scenes.

Then the teacher plays the scenes about
the first day at work of Ben Whittaker, the main
character in the movie, and the business meetings
he participates in. The scenes are first played

with the sound off and the English subtitles
on to reduce linguistic barriers. The sound can
be turned on along with the subtitles when the
scenes are played the second time. Students then
can watch the scenes again with the sound and
no subtitles. This activity can foster not only
their cultural awareness but also their English
listening skill.'*

4.3. Post-watching (45 minutes)

Post-watching activities allow students to
demonstrate their understanding of the movie’s
messages and their ability to use the newly-
learned language from it. These activities can
vary, depending on teaching aims, the students’
language level and the time allocated for
this stage.

For this lesson plan, after watching the
movie, the teacher can ask students to discuss
the following questions.

1. What are the reasons behind the
differences you found while watching the
movie? Should you adopt such practice in every
business encounter with the American?

2. Make comparison of the Vietnamese
and American modern concepts of business
meeting etiquette. Find reasons for any
differences you found.

These questions are designed to help
engage students in interpreting, analyzing and
solving problems resulting from cultural conflicts
in order to increase their intercultural awareness
and their critical thinking ability. When
understanding the background information of
differences, students can broaden knowledge of
the target culture and their own culture, gaining
the appreciation of different cultural values with
tolerance and respect.

To facilitate students’ discussion, the
teacher can join the group discussions, listening
to their ideas and giving guidance if necessary.

Then, the teacher can regroup students
and ask them to take turn to share the ideas of

https://doi.org/10.52111/qnjs.2023.17202
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the former group to the latter. Accordingly,
all of them can have a chance to speak up and
help each other clear any possible intercultural
misunderstandings.

At the end of the lesson, the teacher can
ask students to choose one of the movie scenes
about the business meetings they watched
to prepare for a role-play at home. Doing a
role-play can further deepen the students’
understanding and create a more motivating
learning atmosphere. Depending on the number
of characters in the movie clip, students can
be grouped accordingly and perform it to their
classmates in the next sessions. This task is
assigned as homework for students to have time
for rehearsal before performance. Role play
has been proven highly effective in practicing
dialogue, using body language and speaking
English in a more relaxing way.!” It allows
students to use some useful language they
learned from the movie to take part in a business
meeting.

Alternatively, if the lesson is aimed at
students’ public speaking skills, each group
representative can take turns to deliver a
presentation to the whole class after finishing
discussing in their groups. The speaking tasks
can be followed up by a written report for better
writing ability among students. This task can be
assigned as homework for the time constraints.

If the lesson focus is on writing skills,
students can be engaged in recalling what they
have seen from the movie and then writing down
their summary of the plot.'® The teacher canreplay
the scenes and allow them to make amendments
to their draft if it is necessary. This activity can
be useful for learners to understand the motives
for the behaviors that seem incomprehensible
and to be more tolerant to these behaviors.

Another challenging task that may be more
suitable for learners at the advanced level is to
write a detailed analysis of a character or to write
a diary from the viewpoint of a protagonist of
their choice.' The analysis will require students

https://doi.org/10.52111/qn;js.2023.17202

to use their critical thinking to synthesize the
information and make a conclusion. Writing a
diary will put students into the character’s shoes
and make them defend their characters and be
more tolerable towards unfamiliar points of view
caused by cultural differences.

For time constraints in classrooms, these
writing assignments should be assigned as
homework so that students can have enough time
for critical reflections on the assigned character.
Their writing often involves searching and
reading for more information on the Internet,
which obviously can further improve their
reading skill in English.

5. CONCLUSION

As auniversally appealing form of entertainment
and a rich resource of authentic language and
cultural diversity, movies can serve as useful
instructional materials for teachers to integrate
intercultural teaching into their English language
classrooms at university in Vietnam. However,
movies may not be fully exploited without
teachers’ acknowledgement of their usefulness
and their appropriate guidance on using movies in
classrooms. This article highlighted affordances
of movies as easily accessible teaching aids
and practical implications of utilizing movies
for intercultural communicative competence
cultivation in English as an international
language. Once interculturality is successfully
integrated into university language classrooms,
Vietnamese graduates can have more effective
communication  across
achievements in today’s globalized world.

cultures for real
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ABSTRACT

Spending on children's education is a matter of concern in Vietnam. Although it is currently maintained
at high levels in Vietnam, it is still lower than that in other developed countries. This study aims to determine
how household characteristics affect people's expenditure on children's education in eight provinces in the South
Central Coast region. The research team uses Tobit censored regression model based on the VHLSS 2020. This
dataset helps the author to collect information on education spending and socioeconomic characteristics of the
population. The results show that the average level of expenditure on education accounts for 14 - 23% of income.
Female heads of households with higher education levels tend to spend more on education than men. There is
also a significant difference between urban and rural households in expenditure level. The estimated results by
Tobit model show that variables including household size, ethnicity and education level of the household head are
factors that significantly affect spending on children's education. The study provides scientific evidence to help
policymakers devise plans to boost future spending on education.

Keywords: Education expenditure, South Central Coast, household characteristics, Tobit model.
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Nghién ciiu tac dong cla dac diém ho gia dinh dén chi tiéu
cho giao duc é khu vuic Duyén hai Nam Trung B

Tran Lé Diéu Linh*, Trin Hoang Anh, Nguyén Hoang Kién Khang,
Huynh Nhu Ngoc, Cai Hoai Tan, Nguyén Tri Vién

Khoa Kinh té va Ké toan, Truwong Pai hoc Quy Nhon, Viét Nam

Ngady nhdn bai: 21/02/2023; Ngay nhdn dang: 03/04/2023; Ngay xudt ban: 28/04/2023

TOM TAT

Chi tiéu cho gido duc tré em hién nay & nudc ta dugce rat nhiéu ho gia dinh cht trong va duy tri & mutrc cao,
tuy nhién so voi mat bang chung cua cac qudc gia tién tién trén thé gidi ciing con han ché. Nghién ctru tim hiéu cac
dic diém ho gia dinh anh huong nhu thé nao dén chi tiéu cho gido duc tré em ctia ngudi dan ¢ 8 tinh thanh thudc
khu vic Duyén hai Nam Trung B6. Nhom nghién ctru sir dung mé hinh hdi quy kiém duyét Tobit dua trén Bo s6
liéu mirc sdng dan cu nam 2020 gitp thu thap cac thong tin vé chi tidu cho gido duc va cac dic diém kinh té xa hoi
ctia cac ho gia dinh. Két qua cho thiy, mirc chi cho gido duc trung binh chiém tir 14 - 23% trong thu nhap, cha ho
1a nit gidi c6 trinh d6 hoc vén cao thudng chi cho gido duc nhiéu hon so v&i nam gidi va ¢ su chénh léch dang ké
giita cac ho dan ¢ thanh thi va néng thén vé mire chi tiéu nay. Két qua woc lugng bang mé hinh Tobit chi ra quy mo
ho gia dinh, dan toc va trinh do hoc van ctia chi ho 14 nhimng yéu t6 anh hudng dang ké dén mirc chi tiéu cho gido
duc tré em ciia ngudi dan khu vie nghién ctru. Nghién ctru cung cép cac bang chimg khoa hoc gitip cac nha hoach
dinh chinh sach dua ra cac ké hoach nham thac ddy chi tidu cho gido duc trong tuong lai.

Tir khéa: Chi tiéu gido duc, duyén hai Nam Trung Bé, ddc diém hé gia dinh, mé hinh Tobit.

1. PAT VAN BE

Tai Viét Nam hién nay, nén kinh té dang ngay
cang phat trién, chat lugng cudc sdng ctia ngudi
dan duogc céi thién hon trudce, thu nhap binh quan
dau ngudi dan nang cao thi nganh gido duc hién
van dang 14 qudc sach hang dau vi n6 dong vai
trd quan trong trong viéc phat trién ngudn nhan
lyc, nang cao ) lugng va chét luong lao dong.
Theo truyén thong nudc ta, gido duc ludn duoc
coi trong va phan 16n cac h¢ gia dinh gianh phan
nhiéu nguén lwe ma ho ¢6 duogc cho viéc hoc tap
ctia con cai. Cac ngudn lyc d6 c6 thé duoc xem
xét theo mirc chi tiéu cho giao duc, nhiéu két qua

*Tac gia lién hé chinh.

Email: tranledieulinh@gnu.edu.vn
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nghién ciru cho thay cac ho gia dinh cang chi tiéu
nhiéu hon cho viéc gido duc con cai thi ching to
ho rat quan tim dén chit luong gido duc va xem
d6 nhu mot khoan dau tu sé& sinh loi nhuan trong
tuong lai.'? Vi vay, viéc danh gia tac dong cua
cac dic diém ho gia dinh dén quyét dinh chi tiéu
cho gido dyc tré em la mot véAn dé can duge luu
tam. O nudc ta, mot $6 nghién clru tor trudc toi
nay vé cac yéu té anh huong dén viéc chi tiéu
cho gido duc cua ho gia dinh cling da duogc thuc
hién & binh dién qudc gia va cac khu vyc nhu:
Pong bang séng Ctru Long, Pong bang song
Héng hodc mot dia phuong cu thé... st dung voi
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bo 6 lidu trude nam 2020,>5 két qua cho thay
cac yéu t6 lién quan dén nhan khiu hoc, yéu té
kinh t& va khu vuc sinh sdng cta ho gia dinh
thudng c6 tac dong manh mé& dén quyét dinh chi
tiéu cho gido duc cua con em ho, tuy nhién muc
d6 va diu cua cac tac dong do lai c6 sy khac
nhau & mdi nghién ctru.

Hién nay, tai khu vyc Duyén hai Nam
Trung B0 rat giau tiém nang phat trién nganh du
lich, dich vu va kinh té bién ddo. Nén viéc co
mot ngudn nhan lue t6t dé dap tng nhu cau phat
trién kinh té xa hoi 1a mot diéu hét stc can thiét.
Hon nira chua c6 nghién ctru nao thuc hién viéc
danh gi4 cac dic diém ciia ho gia dinh dbi véi
chi ti€u cho gido dyc tai khu vyuc nay. Nén viéc
nghién ctru tic dong cia dic diém ho gia dinh
dén chi tiéu cho gido duc ¢ khu vyc Duyén hai
Nam Trung B9 t6 ra kha can thiét.

2. TONG QUAN NGHIEN CUU

Céc yéu t6 anh hudng dén chi tiéu cho gido duc
tré em 1a mot vin d& nghién ctru duoc kha nhiéu
cac tac gia trén thé giéi quan tam tir trude dén
nay. Chinh vi thé cac nghién ctru dugc thuc hién
& nhiéu qudc gia va cac ving lanh thd véi cac
dic diém kinh té xa hoi khong giéng nhau, tuy
nhién két qua mang lai ciing c6 mot s6 nét twong
ddng nhit dinh.

Nghién cuu phan tich dit li¢u khéo sat tur
32 thanh phé duogc Iya chon trén khip Trung
Quéc vao nam 2003,° nham xem xét chi tiéu cua
phu huynh vé giao duc con céi ho tir hai khia
canh: cc yéu td anh hudng dén chi tiéu gido duc
trong nudc va cac yéu to anh huong dén chi tiéu
cho gido duc & nude ngoai. Két qua cho thiy, (1)
thu nhap ho gia dinh ¢6 anh huéng dang ké dén
muc do chi ti€u gido duc trong va ngoai nudc;
(2) cac ho gia dinh c6 me tdt nghiép Trung hoc
phé thong hoac dai hoc va co bd dang lam viéc
trong cac nganh nghé chuyén nghiép c6 kha ning
chi tiéu nhiéu hon cho gi4o duc cho con cai cia
ho, (3) nhém thu nhép cao nhit, ho c6 ngudi cha
tdt nghi¢p dai hoc, ho c6 ngudi me lam cén bo
hodc nganh nghé chuyén nghiép va sdng trong

khu vuc ven bién giup ting cuong dang ké xéac
suét cho con cai ho di du hoc.

Xem xét cac yéu t6 quyét dinh chi tiéu
hoc thém & Thé Nhi Ky bang cach st dung két
qua cua Khao sat chi tiéu hg gia dinh nam 1994.!
Két qua mé hinh Tobit cho thiy cac yéu td quyét
dinh bao gém téng chi tiéu ho gia dinh, trinh do
hoc van cua chi hd va nguoi me¢ cung cac dic
diém khac: tudi cua chu ho, khu vuc sinh séng
la thanh thi hay nong thon c6 tac dong tich cuc
dén viéc chi tiéu cho hoc thém, gia dinh c6 dong
tré em s€ giam vié€c chi ti€u cho hinh thic hoc
nay. TAm quan trong ctia thu nhap ho gia dinh va
trinh d6 hoc van cta chi ho cling da dugc dé cap
trong cac nghién ctru trude day.”®

Nghién ctru cac yéu t6 anh huéng dén
chi tiéu gido duc hd gia dinh & M¥ Latinh va
Caribbean bang cach str dung microdata tir cac
cudc diéu tra thu nhép va chi tiéu cho muoi hai
nudc My Latinh, Caribbean va Hoa Ky.? Cac tac
gia cho tha”iy Giao duc dai hoc 1a hinh thirc chi
tiéu quan trong nhat va hau hét chi tiéu gido duc
dugc thuc hién cho céc ¢4 nhan tir 18 dén 23 tuoi.
Nhiing chi hd c6 trinh d§ hoc van va diéu kién
kinh té gia dinh t&t thudng chi tiéu nhiéu hon cho
gido duc cua cac thanh vién trong gia dinh. Cac
hd gia dinh c6 du bd me va nhitng h c6 thu nhap
chinh tir nguoi me chi tiéu nhiéu hon so v6i nam
gidi. Cac ho gia dinh d6 thi ciing chi nhiéu hon
cac ho gia dinh nong thon. Trung binh, gido duc
0 My Latinh va Caribbean la mot lgi ich xa xi,
trong khi d6 c6 thé 1a mot diéu can thiét & Hoa
Ky. Khong c6 sy thién vi gidi tinh nao dugce tim
thdy trong gido duc tiéu hoc, nhung & do tudi
trung hoc thi cac ho gia dinh dau tu nhiéu hon
vao nir so voi nam gioi.

Céc nghién ctru & Viét Nam veé cac yéu td
anh hudng chi tiéu cho gido duc cling dugc chu
¥ nhiéu nhimg nim gan day. Nghién ctru vé tac
dong clia dic diém ho gia dinh dén chi tiéu cho
gido duc & Viét Nam.* Két qua phan tich mé hinh
dinh luong trén bo s6 liéu VHLSS 2016 bang mo
hinh hdi quy Tobit cho thiy: trinh d6 hoc van
cua chu hg co6 tac dong tich cuc Ién viéc chi tiéu
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giao duc ¢ tré em, nguoi dan tdc Kinh chi tiéu
nhiéu cho gido duc hon cac dan toc khac, quy
mo ho gia dinh hay s6 luong tré em dang dén
tudi di hoc ting ciing lam ting chi tiéu gido duc,
ngudi dan séng ¢ thanh thi danh ty 1& chi tiéu
cho gido duc nhiéu hon so v6i nong thon. Co sur
khac nhau gitra cac vung trong ca nudc, trong do
Pong bang song Hong va Pong Nam Bo 1 hai
ving c6 chi tidu cao nhét.

Cung van dé nghién ciru trén ddi véi Pong
bang song Ctru Long'® cho thay ho séng & thanh
thi chi ti€u cho gido duc tré em nhiéu hon so véi
cac ho nong thon. Mo hinh hdi quy Tobit duoc
tac gia st dung cho két qua: trinh d¢ hoc van cua
chu ho, tudi cia chu ho, tong thu nhap cua gia
dinh 1a cac yéu td tac dong dén chi tiéu cho giao
duc. Nghién ctru cac yéu té anh hudng dén chi
tidu gido duc bac dai hoc bang mé hinh Logit cho
dir liéu bang cua VHLSS (2010, 2012, 2014),"
két qua cho thay thu nhap va cac dic diém cua
chi ho nhu: tudi, gioi tinh, nghé nghiép, bing
cép ctia chii ho c¢6 anh huong dén chi tiéu cho
gido duc. Ngoai mé hinh Tobit va Logit, mot s6
tac gid khac ¢ nudce ta con st dung mo hinh OLS,
mo hinh Heckman hai budc dé nghién ctru van
dé tuong ty. 114

Qua tong quan cac nghién ctru lién quan
trong va ngoai nudc cho thdy, cac dic diém cua
ho gia dinh anh huong dén chi tiéu cho giao duc
c6 thé chia thanh 3 nhom yéu t6:

- Nhém yéu t6 kinh té xa hoi: thu nhép,
trinh d6 hoc van, nghé nghiép chuyén mén cua
cha me.

- Nhém yéu t6 nhan khau hoc: giéi tinh
chi hg, dan toc, s6 lwong tré di hoc, quy mo ho
gia dinh.

- Nhém yéu t6 dia 1y: khu vuc ving mién
sinh séng va ho gia dinh & thanh thj hay néng thon.
3. PHUONG PHAP NGHIEN CUU
3.1. M6 hinh Tobit cho nghién ciru

Dbi véi cac md hinh Logit va Probit nhu mot s6
nghién ctru di st dung trude day, bién phuy thudc
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duogc gia dinh c6 cac gia tri 0 va 1, diéu nay chi
phu hop véi cac nghién ciru ma mau da phan dinh
thanh hai nhom ddi tugng rd rang. Tuy nhién, khi
ching ta c6 mot mau kiém duyét, trong d6 thong
tin vé bién phu thudc chi san c6 cho mot sb quan
sat con mot sb quan sat khac thi khong, mac du
c¢6 du thong tin vé cac bién giai thich cho tat ca
céc don vi trong mau. Trong trudng hop d6, mod
hinh Tobit 1a mét trong nhitng mé hinh hoi quy
kiém duyét duoc str dung phd bién. O bai nghién
ctru nay, md hinh Tobit gitip chung ta khic phuc
duogc tinh trang dir licu vé chi tiéu giao duc cua
nhiéu gia dinh nghéo dugc dic trung boi chi phi
gido duc bang khong, khi bo qua diéu nay kiém
duyét dir lidu s& co két qua sai 1éch.

Dua trén cac nghién ctru lién quan,*>%121520
chi tiéu cho gido duc phu thudc vao cac yéu tb
bao gdm thu nhap binh quan, nghé nghiép, hoc
van (cac yéu to vé kinh té); gi6i tinh, dan toc,
quy md ho, sb luong tré (cic yéu té vé nhan
khéu hoc); khu vuc (yéu t6 vé dia 1y). Do d6, mo
hinh Tobit dugc nhom tac gia st dung trong bai
nghién clru nay la:

CTGD.' = B, . pthunhap + Bhocvan +
pnghenghiep + P gioitinh + fdantoc +
Bquymoho + B soluongtre + B khuvuc + ¢,(1)

Trong d6: CTGD,1a gid tri tiém 4n cua chi
tiéu gido duc cta ho gia dinh thi i, cac bién quan
sat CTGD, lién quan dén bién tiém an CTGD/
theo cong thirc sau:

CTGD*néu CTGD™ >0 ()

CTGD; =
' { 0néu CTGD* <0

Phin mém Stata 14 s& duoc st dung dé
chay hdi quy cho mé hinh nghién ctru.
3.2. M6 ta dir liéu
Dt liéu cho nghién ctru duogc trich xuét tir s liéu
cudc khao sat muc séng hd gia dinh Viét Nam
nam 2020 tai cac tap tin chira dir li€u chay trén
phﬁn mém Stata thudc cac muc va hd sau: Muc
1A, 1B (mdt s6 dic diém nhan khau, gidi tinh,
dan tdc, tinh); Muc 2AB (hoc van, tinh trang di
hoc); Muc 4A (nghé nghiép); HO 1 (khu vuc sinh
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song, quy md ho); Ho 3 (thu nhap, chi tiéu cho
giao duc).

3.3. Céc bién sir dung trong mé hinh

Tuong tu nhu nghién cuu trude,® nhom tac gia st
dung dir liéu ctia cac ho gia dinh c6 tré phu thudc
dang di hoc cac cép hoc tir tiéu hoc dén trung hoc
phé thong theo hé thdng gido duc Viét Nam nén
d0 tudi s& tir 6 - 18 tudi va tir 18 tudi tré lén s&
c6 tré khong tiép tuc di hoc ma tham gia vao luc
luong lao dong.

Trong nghién clru nay, cic bién vé dic
diém ho gia dinh dugc nhom tac gia st dung 1a
cac dac diém nhan khau hoc, ddc diém kinh té va
khu vic noi sinh séng cua ho gia dinh dua trén
co s cac nghién ctru lién quan. 2431520

3.3.1. Bién phu thuoc

Chi tiéu cho gido duc (CTGD) cua cac ho gia
dinh cho con em (tir 6 - 18 tudi) do Tdng cuc
thdng ké thu thap trong cudc diéu tra dugc dinh
nghia bao gdm: Céc khoan chi phi phai déng cho
nha truong nhu hoc phi theo quy dinh, cac khoan
doéng gop nhu cac quy hoc sinh, quy phu huynh;
Céc khoan chi phi dé mua vét tu dung cu hoc nhu
déng phuc di hoc, sach giao khoa, dd dung hoc
tap,...; Cac khoan chi phi dao tao khac nhu hoc
ching chi nghé, hoc chimg chi ngoai ngit, hoc
chung chi tin hoc; Cac khoan nhu chi phi di lai,
bao hiém,... Cac khoan chi nay dugc tong hop
theo tirng ho trong file Ho3 ciia VHLSS 2020.

3.3.2. Cdc bién djc ldp va ky vong dau
Cac bién vé yéu t6 Kkinh té

- Thu nhap (thunhap) 13 thu nhap binh quan dau
nguoi cia hd gia dinh trong nam 2020. Thu nhap
binh quéin diu ngudi cua tat ca cac ho gia dinh
¢6 trong miu duge chia ra 1am 5 nhém trong
d6 nhém 1 1a nhém c6 thu nhap binh quéan thap
nhit, nhém 5 1 nhém c6 thu nhap binh quan cao
nhat. Bdi voi bién thu nhap bai viét sir dung bién
gia, néu ho gia dinh c6 thu nhap binh quan thudc
nhom 1 thi nhan gia tri 1 va nguoc lai 1a nhan
gia tri 0. Tuong tu v6i nhitng ho gia dinh c6 thu

nhép thudc cac nhém 2,3,4,5. Nhom tac gia ky
vong bién nay s& c6 tac dong tich cuc dén chi
tiéu cho gido duc tré em.'>!6

- Trinh d6 hoc van cua chi ho (hocvan) la
bﬁng ca‘ip gido duc cao nhét ma chu ho dat duoc.
Cu thé nhan gia tri 0 néu khong c6 bang cép,
nhan gia tri 5 néu c6 trinh d6 hoc van & béc tiéu
hoc, nhan gia tri 9 néu c6 trinh d6 hoc van & bac
trung hoc co s&, nhan gia tri 12 néu co trinh do
hoc vén & bac trung hoc phé thong, c6 gia tri 15
néu c¢6 bang cao dang tro 1én. Trong bai nghién
ctru, nhom tac gia ky vong trinh d6 hoc vén cta
chu h¢ dong vai tro tich cuc ddi voi chi tiéu cho
giao duc.>>V

- Nghé nghiép (nghenghiep): nghé nghiép
chu h duoc chia thanh 3 loai bao gém chuyén
moén (chuyenmon), cong nhan (congnhan) va
néng dan (nongdan). Bién nay 1a bién gia, 1 néu
chu ho 1a chuyén mon, 0 la khac. Tuong ty nhu
vay, 1 néu chu ho 1a cong nhan, 0 1a khac; 1 néu
cha ho 13 nong dan, 0 1a khac. Gia thuyét dat ra
cho nghién ctru la nhiing gia dinh c6 chu ho vdi
nghé nghiép 1a chuyén mon sé chi tiéu nhiéu hon
so voi hai hinh thirc con lai.>!s

Cic bién vé yéu t6 vé nhan khau hoc:

- Gidi tinh (gioitinh): gioi tinh cua chu
ho. Bién nay 14 bién gia, nhan 1 néu chii ho 1a
nam, nhan 0 néu 1a nir. Bai viét ki vong chu hd
1a nit s& chi tiéu cho gido duc nhiéu hon so véi

nam gigi.*!®

- Dan toc (dantoc): dan toc bang 1 néu chii
ho gia dinh 1a nguoi Kinh - dan toc chinh cua
Viét Nam va 0 la dan toc khac. Dan tdoc Kinh
duogc ki vong sé chi tiéu cho gido duc nhiéu hon
so vGi cac dan toc khac.>*

- Quy mo ho gia dinh (quymo) bao gém
téng s6 ngudi trong 1 ho. Quy mod ho gia dinh
cang tang thi s& c6 tac dong tidu cuc dén chi tiéu
cho gido duc cua tré em.>’

- S6 tré em (soluongtre) bao gdm tat ca
cac tré em & tudi di hoc tir 6 - 18 tudi trong ho gia
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dinh. S6 tré em cang déng s& lam ting chi tiéu
cho gido duc cta hd gia dinh.'*!6

Bién yéu t6 vé dia ly: Khu vyc cu tri
(khuvuc) cua ho gia dinh s& bao gém thanh thi
va nong thon. Bién nay 1a bién gia, 1 néu ho gia
dinh séng & thanh thi va 0 12 nong thon. Nhiing
ho gia dinh séng ¢ thanh thi ki vong sé& chi tiéu
nhiéu cho gido duc hon so v&i nhitng ho gia dinh

Bang 1. Thong ké mé ta cac ddi tugng nghién ciru.

& noéng thon vi co nhiéu sy khac biét vé kinh té
va cac chuong trinh hoc ¢ thanh thi da dang va
phong phtl hon.>#1

4. KET QUA NGHIEN CUU
4.1. Théng ké md ta maiu nghién ciru

4.1.1. Péc diém doi twong nghién ciru

Bién Mo ta S6 quan sat Phén trim
Hoc van chii ho 0 (khong bang cap) 254 23.30
5 (ot nghiép tiéu hoc) 325 29.82
9 (ot nghiép trung hoc co sd) 267 24.50
12 (t6t nghiép trung hoc phd thong) 149 13.67
15 (cao déng tro 1én) 94 8.62
Nghé nghiép chu ho Chuyén mon 266 24.40
Cong nhan 754 69.17
Noéng dan 72 6.61
Gi6i tinh cha ho Nam 764 70.09
Nit 326 29.91
Dan toc Kinh 985 90.45
Khéc 104 9.55
Quy mo6 hd (nguoi) Trung binh 3.75 nguoi/hd
Téng sb tré dang di 0 tré 519 47.66
hoc 6 - 18 tuoi trong 1 tre 313 28.74
ho gia dinh
2 tré 218 20.02
3 tré 33 3.03
4 tré 6 0.55

Theo két qua diéu tra, c6 1.090 ho gia
dinh séng ¢ khu vuc Duyén hai Nam Trung
B6 thi: Chii hd c6 bang cép tiéu hoc chiém ty
1¢ cao nhét véi 29,82% (325 nguoi) va chi co
94 ngudi c6 bang cap cao dang trd 1én chiém
8,62%. Phan 16n chii ho ¢ khu vuc Duyén
hai Nam Trung Bo la cong nhdn chiém ty
1€ 69,17% va6i 754 nguoi va ¢6 72 cha ho 1a

https://doi.org/10.52111/qnjs.2023.17203

Nguon: Nhém nghién ciru tong hop tir VHLSS 2020

néng dan. Trong d6 c6 266 chi hd c6 chuyén
mon chiém ty 1& 24,40%. Chu ho ¢ khu vuc
Duyén hai Nam Trung B la nam chiém ty 18
70,09% trong khi d6 chi ¢6 326 chu hd chiém
ty 1€ 29,91% la nit. Dan toc cia chi hg ¢ khu
vuc Duyén hai Nam Trung B¢ la dan toc Kinh
chiém ty 18 90,45% con lai la cac dan toc khac
v6i 104 ngudi chiém ty 18 9,55%.
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4.1.2. Mikc do chi tiéu giao duc cua ho gia dinh

Chi tiéu gido duc theo trinh d6 hoc
van

16000
14000
12000
10000
8000
6000
4000
2000

Khéng T6t nghiép Tét nghiép Tt nghiép Tot
bang cdp tiéuhoc  THCS THPT nghiép
Cao dang
tr& 1én
Hinh 1. Chi ti€u gido duc theo trinh d§ hoc van cua
chu ho.

Duya vao Hinh 1 va 2 cho thiy chi tiéu
gido duc trong cac nhom hoc van khac nhau theo
ting gidi tinh chit ho. Chu ho khong co bang
cap voi chii hd nam chi trung binh mdi nim la
4,8 triéu déng/ném con voi nir 3,8 triéu déng/ném;
chu ho tét nghiép tiéu hoc v6i chi ho nam 13 5,9
triéu déng con voi nir 4,4 triéu déng; chu ho tdt
nghi¢p THCS véi chu ho nam 1a 5,62 tri¢u déng
con voi nir 6,82 triéu dong; chi ho t6t nghiép
THPT véi chu ho nam 1a 6,3 triéu déng con voi
nir 10,9 triéu déng; cha ho tt nghiép cao ding
tré 1én voi chu hd nam 1a 13,5 triéu déng con voi
nir 13,2 triéu déng. Nhu vay, ¢ cac nhom chi ho
c¢6 bang Tét nghiép THCS va Tot nghiép THPT
c6 chu ho 1a ni gidi ¢6 xu hudng chi giao duc
nhiéu hon cha ho 13 nam gidi. Cac nhém hoc van
chu ho con lai thi chd hd 1a nam gidi ¢o chi tiéu
cho gi4o duc nhiéu hon so vé6i cha ho 1a nir gioi.

Bang 2. Chi tiéu gido duc theo nghé nghiép ctia chu ho.

Nghé nghiép chii ho Chi ‘tiéu gido dl'lf trung
binh (1.000 dong)
Chuyén mon 8.495,18
Cong nhan 5.748,65
Nong dan 4.834,33

Nguon: Nhém nghién ciru tong hop tir VHLSS 2020

Mirc chi tiéu cho gido duc theo nghé
nghiép cua chu hd dugc trinh bay ¢ Bang 2.

Pvt: 1000 dong

Chi tiéu gido duc theo gidi tinh chd
ho

15000

10000
0

Khéng bing Tét nghiép Tét nghiép Tétnghiep Tot nghiép
cap tiéu hoc THCS THPT Cao dang
tré’ 1én

ENam ®N¥

Hinh 2. Chi tiéu gido duc theo gidi tinh ctia chu hd.

Nguon: Nhém nghién ciru tong hop tir VHLSS 2020

Theo d6, cht ho c6 nghé nghiép chuyén mon chi
trung binh 8,495 triéu déng/nim cho gido duc
con cai ddy 1a mirc chi gido duc cao nhat so véi
nhitng nhém chu hé 1a cong nhan va ndong dan.

Tinh todn twong ty, nhom tac gia nhan
thiy murc chi tiéu gido duc trung binh & thanh thi
cao hon nong thon (thanh thi = 7.078,63 nghin
ddng; nong thon = 5.928,18 nghin dong).

H¢ gia dinh 1a dan toc Kinh c6 muc chi
tiéu gido duc trung binh/nam 1a 6,89 triéu dong
con ddi véi cac dan toc khac mire chi tidu gido
duc trung binh thap hon chi 1,43 tri¢u dong. Diéu
nay cho thiy murc chi tiéu cho gido duc giita dan
toc kinh va cac dan tdc khac c6 su chénh 1éch kha
16n. Ngoai ra, qua thong ké mo ta nhom tac gia
cling nhan thiy chi tiéu cho gido duc tré em cta
nhiing h¢ gia dinh ¢ thanh thi cao hon néng thon.
Cu thé, trung binh mét nim mot ho gia dinh song
O thanh thi s€ chi 7,078 triéu déng, trong khi do6
mot hd gia dinh ¢ nong thon sé€ chi trung binh
5,928 triéu d@)ng cho viéc hoc cuia con cai.

4.1.2. Chi tiéu cho gido duc gitta cac nhom thu
nhap

Duya vao Bang 3, nhom tac gia nhan théy co su
chénh léch dang ké vé thu nhap binh quéan cia
cac ho gia dinh trong khu vuc nghién ctu. Nhu
da dugc phan loai tur trudc, cac hd gia dinh thude
nhom thir nhét c6 thu nhap thap nhat véi thu
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nhap binh quan dau ngudi trung binh kiém duoc
8,4 triéu déng nam 2020, thép hon 2,2 1an so
v6i trung binh thu nhap ctia nhém thu 2. Nhém
cao nhat ¢6 thu nhap binh quan dau ngudi trung
binh 96,35 triéu dong/nam, nhiéu hon 11,5 lan
so v&i nhom thu nhap thir nhat. Tuong tng, véi
thir hang nhu vy, d& dang nhén thiy co sy ting
dan murc chi tiéu cho giao duc theo thu tu cac
nhom thu nhép tir 1 dén 5, didu nay cho thay cac
hd gia dinh giau c6 hon s€ chi ti€u cho gido duc
nhiéu hon. Su chénh l1éch vé chi tiéu cho gido
duc giita cac nhom lién ké nhau 1a 2 dén 3 triéu
dong, ngoai trir nhom thu nhap tht 5, trung binh
chi tiéu nhiéu hon cic ho gia dinh & nhém thu
nhép thu 4 1a 5,5 triéu déng. Bén canh do, ty 1&
chi ti€u cta gido duc trén thu nhap cia cac nhom
tir 1 dén 4 gan nhu twong duwong nhau va cao
hon so voi nhom thu nhap cao nhat. Diéu nay

cho thdy ring cac ho gia dinh c6 thu nhap thip
van kha chu trong dén chi tiéu cho gido duc cua
con cai ho.

Bang 3. Chi tiéu ho gia dinh cho gido duc theo thu nhap.

.| Chi tiéu
x| Thunhap <
B So . " gido o
Nhom binh quén Ty 1€
thu nha auat diu ngudi due (%)
P gt 8O 1 (1,000
(1.000 dong) N

dong)
Nhom 1 215 8,406 1,972 | 23,46
Nhom2 | 220 18,419 4,002 | 21,73
Nhom 3 222 27,518 5,987 | 21,76
Nhom4 | 218 39,575 8,034 | 20,30
Nhom 5 214 96,350 | 13,497 | 14,01

Nguon: Nhém nghién ciru tong hop tir VHLSS 2020

4.2. Két qua hdi quy mé hinh Tobit

Bang 4. Hoi quy Tobit phan tich cac yéu t6 tac dong dén chi tiéu gido duc.

Bién phu thudc: Chi tiéu gido duc
Bién déc lap Hé sb Tac dong bién (dy/dx)
P 1.036,415%** 490,8202%**

QUY MO HO

(333,1072) (157,95)
THU NHAP
(Nhém tham chiéu: Nhom 1)

-489,1938 -230,2599
Nhom 2

(1.387,9806) (649,37)

433,4677 206,394
Nhom 3

(1.482,9406) (709,93)

-63,01497 -29,81883
Nhom 4

(1.546,744) (731,35)

2.225,954 1.084,015
Nhom 5

(1.650,804) (826,59)
NGHE NGHIEP CHU HQ
(Nhém tham chiéu: Chuyén mon)

-962,3507 -459,2692
Cong nhan

(1.084,895) (521,83)

. . -1.671,472 -767,9902

Nong dan

(1.925,21) (857,9)
GIOI TINH CHU HQ 27,2403 -12,90325
(1 =Nam) (974,6849) (461,8)
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KHU VUC -522,4781 -246,8056
(1 = Thanh thi) (916,0568) (431,66)
DAN TQC CHU HQ 5.886,024% %% 2.525,314%%%
(1 =Kinh) (1.543,86) (598,42)
SO LUQNG TRE TRONG GIA PINH
(nguoi) (Nhom tham chiéu: 1 tré)
-439,1023 -206,8113
2 tré
(1.102,733) (516,54)
-2.812,449 -1.260,431
3tré
(2.505,362) (1.061)
) -2.265,709 -1.023,925
4 tré
(5.709,149) (2.459,2)
. . ] . 225,6638%** 106,8687%**
TRINH PQ HQC VAN CHU HQ
(103,198) (49,908)

Ghi chii: N = 1,089. S6 trong ngodc la sai s6 chudn. *, ** va *** c6 y nghia thong ké ¢ mic 1%, 5% va 10%

Dua vao Bang 4, két qua hdi quy cia mé
hinh cho thay cac bién bao gdm: Qui mé ho, bién
dan toc va bién trinh do hoc van chu ho c6 ¥
nghia thong ké theo ki vong clia nhém tac gia.
Két qua nay phu hop voi cac nghién ciru trudc
day.®151%19 Tuy nhién cac bién thu nhap, nghé
nghiép chu ho, gidi tinh chu hg, khu vyc va bién
s6 lugng tré di hoc trong gia dinh lai khong co
¥ nghia théng ké. Piéu nay twong dong nghién
ctru trudc dbi voi bién sd lugng tré,! nhung
khong ding ki vong ctia nhom tac gia theo mot
sO nghién ctru trude day. 245161820 Chi tiét két qua
wdc tinh duoc trinh bay theo nhom kinh té - xi
hoi két hop cing cac yéu td nhan khau hoc va dia
1y nhu sau:

- Tac dong ciia nhom kinh té - xa hi

Khi quy mé ho gia thay doi thi ciing lam
cho chi tiéu gido duc cta ho gia dinh thay doi
theo. Tuong trng khi tang quy mo ho gia dinh 1én
1 don vi thi no6 s€ lam tang chi tiéu cho gido duc
1én 490 ngan dong. Pdi véi cac bién thu nhap
gia dinh véi nhiing tac dong bién ciia muc thu
nhap khac nhau c6 su khac biét dang ké vé chi
tiéu gido duc gilra cac hd gia dinh. Trinh d hoc
véan cta chi hd ¢o tac dong tich cuc dén chi tiéu

Nguon: Nhém nghién cieu tinh todn tir VHLSS 2020

gi4o duc co ¥ nghia théng ké & mirc 1%. Cu thé
khi hoc van chi ho tang thém 1 cép hoc thi s
tién chi cho gido duc cang nhiéu ting thém 106
ngan dong.

Vé nghé nghiép, cha hd co nghé nghiép
1a chuyén mén chi tiéu giao dyc nhiéu nhat. Chu
hd la cong nhan hay ndng dan c6 muc chi gido
duc ciing chénh 1éch nhau khé tuong d6i. Dbi véi
cong nhén 1a thap hon 459 ngan dong va nong
dan 1a thap hon 767 nghin dong so v&i chu ho ¢o
nghé nghiép 1a chuyén mén.

- Tac dong ciia nhom bién nhdin khau hoc

Két qua cho thiy chi ho 1a nam hay nit
déu khong co bat ky anh hudng dén gido duc tré
em & ca hai mo hinh, két qua nay c6 thé 1a do sy
chénh 1éch khong 16n vé s6 quan sat giira cht hd
nam va chi h nir trong mau (s6 quan sat chu
ho 1a nir chi tiéu cho gido duc chi nhiéu hon 12
ngan dong so véi chit ho 1a nam). Nhitng ho co
hai tré em dang di hoc trong do tudi 6 - 18 sé& chi
gi4o duc nhiéu hon nhimng ho gia dinh chi c6 1
tré dang di hoc 206 ngan dong, khi s6 luong tré
di hoc tang 1én 1a 3 tré thi chi gido duc trong thu
nhép sé& ting thém 1.054 ngan dong 2 tré va néu
ho gia dinh c6 4 tré dang di hoc thi chi cho gido
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duc trong thu nhdp 1.023 ngan dong so v6i hod
gia dinh tht nhat.

- Tdc dong ciia nhém bién dia Iy

Két qua udc luong chi ra rang, trong diéu
kién cac yéu té khac khong dbi, nhitng ho gia
dinh séng ¢ thanh thi chi gido duc nhiéu hon
nhiing hd gia dinh ¢ nong thon khoang 247 ngan
dong. Tuy nhién bién nay khong c6 y nghia

* Kiém dinh hdi quy

Tac gia st dung kiém dinh F dé do ludng
y nghia thong ké ciia cac hé s6 hdi quy véi gia
thuyét khong 1a tit ca cac hé s trong hdi quy la
dong thoi bang 0.

H:p =p,=..=8,=0

H,:1it nhat cé6 mét tham sé Bi khdc 0

thong ké.

Bang 5. Két qua kiém dinh cho hé $6 hoi quy cua mo hinh Tobit.
Mo hinh Tobit Gia thuyét khong F-test value Prob >F
GIAODUC B,=p,=..=8,= 8.31 0.0000

Két qua tir Bang 5 cho thiy gia tri F-test
la 8.31 va gia tri p-value & mo6 hinh 1a 0. Vi vay,
chung ta bac bo H c6 nghia gia thuyét tat ca cac
bien giai thich khong c6 tac dong Ién bien phu
thudc bi bac bo. C6 it nhat mot hé sb hdi quy co
tac dong dang ké dén hodi quy

5.KET LUAN VA HAM Y CHINH SACH

Két qua nghién ciru cac dic diém ho gia dinh dén
chi tiéu cho gido duc ¢ khu vuc Duyén hai Nam
Trung B6 cho thiy cac yéu td bao gdm: quy mo
hé gia dinh, dan toc ctuia chu h¢ va trinh d¢ hoc
vén cta chi ho ¢6 tac dong tich cuc ddi v&i mire
chi ti€u cho giao duc tré em ctia hg gia dinh. Tuy
nhién céac bién nhu thu nhdp, gidi tinh chu hg,
nghé nghiép, sb lugng tré do tudi di hoc, noi sinh
song cuia ho gia dinh déu khong c6 ¥ nghia thong
ké nhu ki vong ctia nhom nghién ciru. Diéu nay
c6 thé giai thich 1a do muc thu nhap chénh léch
giita cac nhoém phan loai khong déng ké, bo khao
sat VHLSS khong c6 du thong tin cha me tuong
g véi timg tré, cac quan sat da phan 1a dan toc
Kinh va hiu nhu cic quan sat thi 13 nhiing gia
dinh c6 tir 1 dén 2 tré 1a chiém phan 16n. Dya
trén két qua cua mod hinh hdi quy Tobit va két
qua tir thong ké mo ta cia nhom nghién ciru cho
khu vuc Duyén hai Nam Trung B, nhdm tac gia
dé xuat mot s6 ham y chinh sach sau:

Thit nhat, nham giam sy cach biét dang ké
trong hoat dong gido duc gitra cdc nhom dan toc,

https://doi.org/10.52111/qnjs.2023.17203

trong d6 nhom déan toc Kinh chiém da s6, doi
hoi trong thoi gian dén cac cap chinh quyén can
c¢6 thém nhimg co ché, chinh sach dé huy dong
thém nguén lIuc bao gSm ca nhan luc va vat luc
va c¢6 nhimng d6i moi dang ké huéng dén muc
tiéu nang cao chét luong gido duc nht 1a nhom
tré em dan toc thiéu sb.

Thir hai, nén tang gido duc, hay trinh d6
hoc véan ctia chu ho cang cao thi cang tac dong
dén chi tiéu gido duc cho con cai vi thé viéc nang
cao trinh d6 hoc vén s& gbp phan ting cudng chi
cho giao duc tré em cho hd gia dinh, dac biét &
khu vye néng thon ciing nhu d6i véi cac chi ho
dan toc thiéu s. Chinh vi vAy ma nha nuéc nén
¢6 cac chu truong chinh sach khuyén khich, hd
trg cho lao dong dén toc thiéu s6, nong thon hoc
tap, nang cao trinh do. Tang cudng md cac 16p
tap hudn vé k¥ ning san xuit, ban hang, phuc
vu du lich,... nham nang cao trinh do hiéu biét
cua nguoi dan, phat huy viéc xa hoi hda cac
chuong trinh ddo tao, chuyén giao k¥ thuét cho
ho gia dinh.

Thir ba, nhiing h¢ gia dinh cang c6 dong
thanh vién thi chi phi gido duc ciing c6 thé trd
thanh ganh nang. Do d6, ngoai nhiing chinh
sach ting ngudn ngin sach cho gido duc thi
chinh quyén dia phuong can tuyén truyén céc
bién phap ké hoach hoa gia dinh, néu ra cac loi
ich ctia quy mo6 ho gia dinh nho thi nguoi dan
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moi dau tu gido duc cho con em minh mot cach
tot nhat.

Ngoai ra nhom tac gia ciing dé xuit trudc
mat nén tap trung dau tu gido duc cho cic dia
ban con khé khan vé kinh té, céc tinh mién nui
nhu xay dung truong hoc kién cé, dat chuan chét
lugng va thuc hién x6a doéi giam ngheo, thong
qua do tao nhiéu co héi cho tré tiép can nhiéu
hon véi dich vu gido duc. Ngudn vén huy dong
tir nhidu ngudn khac nhau nhu xa hoi hoa hay
phat hanh cong trai gido duc chir khong chi tu
ngan sach nha nudc.

6. HAN CHE CUA NGHIEN CUU VA
HUONG NGHIEN CUU TIEP THEO

Vi nhém téc gia su dung bo dit liéu cua VHLSS
2020 dé phan tich nén tinh dén thoi diém nay
thyc trang vé kinh té x hoi, nhan khau hoc cua
hd gia dinh cua cac dia phuong cling c6 su thay
d6i nén két qua nghién ctru s& chua thuc su sat
v6i thuc té. Thu nhdp binh quan duoc tac gia
chia thanh 5 nhém dua trén cac sé liéu sin co
chtr chua tinh dén murc sdng t6i thiéu cho ting
khu vuc nhu thanh thi, ndng thon va cac hang
thanh phd khac nhau la khac nhau. Bén canh do,
muc chi tiéu cho gido duc ¢ thanh thi cling s€
c¢6 nhiéu su khac biét hon so v6i nong thon hay
vung ndi noi ¢6 nhiéu dan toc khac sinh sdng
do ¢6 ¢6 nhiéu chwong trinh ngoai khoa va céac
truong hoc qubc & véi kinh phi cao nén s& co
su khac biét trong chi ti€u cho gido duc giita cac
khu vuc nay.

Nghién ciru cha yéu tap trung vao udc
tinh tic dong cta cac dic diém kinh té - xa hoi
dén chi tiéu gido duc chir khong dé cap dén sy
thay ddi chi tiéu giao duc so voi cac loai chi tiéu
khac (nhu ty 18 chi tiéu cho y té) trong thu nhap.

Tir két qua han ché cua dé tai, trong cac
nghién ciru sau nay, theo tac gia nén két hop véi
c4c loai hinh chi tiéu khac trong thu nhap dé thy
1& hon vé co ciu chi tiéu cua ho gia dinh, dong
thoi phan chia cic cip hoc ciing nhu phan biét
gidi tinh cua tré dé thay rd sy tac dong dén chi
ti€u cho giao duc cua cac ho gia dinh.
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ABSTRACT

This study measured and compared the physical strength of two groups of non-majored female students
in physical education at Quy Nhon University. One group were first-year students enrolled in Physical Education 1,
and the other were second-year students enrolled in Physical Education 3 in the academic year of 2021 - 2022.
Specific research methods for studying sport sciences were used. The collected data were evaluated according to
the criteria of students’ physical strength given in Decision 53/2008/QD-BGDDT by the MOET. Results showed
that a large percentage of the students in both groups were below the standards in terms of their physical strength.
Our conclusion has implications for adjusting teaching and learning activities in physical education courses in
order to improve female students’ general physical strength.
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banh gia trinh do thé luc chung cua ni sinh vién
nam thd nhat va nam thu hai Truéng Pai hoc Quy Nhon
khi bat dau hoc phan Giao duc thé chat 1 va Giao duc
thé chat 3 nam hoc 2021 - 2022

Nguyén Xuin Quic*, Nguyén Ngoc Chau, Trwong Qudc Duy, Thai Binh Thuin

Khoa Gido duc thé chat, Ty ruong Pai hoc Quy Nhon, Viét Nam

Ngay nhén bai: 06/03/2023; Ngay nhén dang: 27/03/2023; Ngay xudt ban: 28/04/2023

TOM TAT

Qua st dung cac phuong phap nghién ctru khoa hoc trong linh vuc TDTT, tac gia da danh gia va so sanh

trinh do thé luc chung ban dau déi v6i nir sinh vién khong chuyén Nganh Gido duc thé chat Truong Dai hoc

Quy Nhon, gitra sinh vién ndm tht nhat hoc Giao duc thé chét 1 véi sinh vién ndm thi hai hoc Gido duc thé chit 3

nam hoc 2021 - 2022. So sanh s6 lidu kiém tra v6i tiéu chun danh gia thé luc hoc sinh, sinh vién theo Quyét dinh
s6 53/2008/QD-BGDDT ciia B6 Gido duc va Pao tao; két qua cho thdy, ty 1¢ sinh vién cta hai nhém nghién ctiru

xep loai & muc chua dat rat 16n. Tac gia da cé nhiing két ludn cu thé, 1am co sé cho viéc xay dung va diéu chinh

hoat dong day — hoc céc hoc phén Gi4o duc thé chit, nham gitp ty 1€ nir sinh vién cé trinh do thé luc chung xép

loai & mirc chua dat giam thiéu tdi da.

Tw khéa: Trinh do thé lwe, danh gia, so sanh, sinh vién, Truong Dai hoc Quy Nhon.

1. PAT VAN DPE

Gido duc thé chit (GDTC) la mén hoc chinh
khoa bat bude thudc chuong trinh gido duc dao
tao dai hoc. GDTC gitip cho sinh vién (SV) phat
trién co thé hai hoa, nang cao cac kha ning chirc
phan ciia co thé, ting cuong qua trinh trao doi
chat, cing c¢d va rén luyén hé than kinh vimg
chic; phat trién mot cach vimg chic cac td cht
thé luc va nang luc vén dong co ban, nang cao
kha ning lam viéc vé tri 6c va thé luc.' Viée
khao sat thyc trang trinh do thé luc chung cta
nit SV Truong Pai hoc Quy Nhon (PHQN) la
mdt trong nhiing tién dé quan trong dé danh gia
chat luong cua cong tic GDTC Truong PHQN;

*Tac gia lién hé chinh.

Email: nguyenxuanquac@qnu.edu.vn
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qua do6, xay dung va diéu chinh qua trinh day —
hoc, ké hoach ngén han, dai han trong linh vuc
quy hoach, quan 1y va phat trién cong tac GDTC
Truong PHQN, vura 1a co sé dé so sanh, danh
gia cac to chat thé lyc chung giita nit SV Truong
PHQN vdi tiéu chuan theo Quy dinh vé viée
danh gia, xép loai thé luc hoc sinh, sinh vién do
Bd Gido dyc va Pao tao (GD&DT) ban hanh.
Xuéat phat tir nhitng van dé néu trén, chung toi
tién hanh nghién ctru dé tai: Pdnh gid trinh dp
thé lyc chung ciia niv sinh vién nim thir nhit
va nam thir hai Truwong Dai hoc Quy Nhon khi
bét dau hoc phan Gido duc thé chit 1 va Gido
duc thé chit 3 nam hoc 2021 - 2022.
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2. PHUONG PHAP NGHIEN CUU

Chung t6i s dung cac phuong phap nghién ctru
sau: phuong phap tong hop, phén tich tai liéu;
phuong phap quan sat su pham; phuong phap
kiém tra s pham,? phuong phap toan thong ké 3

3. KET QUA NGHIEN CUU
3.1. Co sé xay dung cac chi tiéu danh gia

Dé danh gia thuc trang thé lyc chung ban diu
d6i v6i nit SV Truong Pai hoc Quy Nhon hoc
GDTC 1 (SV GDTC 1) va nir SV Truong Dai
hoc Quy Nhon khi bt dau hoc phﬁn GDTC 3
(SV GDTC 3); chung t6i dua vao cac test danh
gia thé luc theo tiéu chuén danh gia thé Iuc hoc
sinh, sinh vién cia Quyét dinh s 53/2008/QD-
BGDDT ngay 18 thang 9 nam 2008 ctua B¢
truong Bo Giao duc va Pao tao vé viéc danh gia,
Xép loai thé Iuc hoc sinh, sinh vién; gém 4 chi
tiéu thé luc sau:*

- Bat xa tai chd (cm)

- Luc bop tay thuan (kg)
- Chay 30m XPC (giay)

- Chay tuy suc 5 phut (m)

Cach danh gia theo QD 53/2008/Qb-
BGDDT cua B GD&DT nhu sau:

- Xép loai Tét: Két qua kiém tra cac chi
tiéu theo Itra tudi ¢6 ba chi tidu “Tét” va mot chi
tiéu “Pat” trd 1én.

- Xép loai Pat: Két qua kiém tra cac chi
tiéu theo ltra tudi tir mirc “Pat” trd 1én.

- Xép loai Chua dat: Két qua kiém tra
céc chi tiéu theo lira tudi c6 mot chi tidu dudi
muc “Dat”.

Dé thong ké viéc danh gia, xép loai trinh
d6 thé luc cho SV, chung t6i 1ap cong thirc cac
ham sd véi cac ky hiéu “Tét”, “Pat”, “Chua dat”
& 4 ndi dung kiém tra.

- Dbi véi viée danh gia, xép loai thé luc
& ting ndi dung kiém tra: Chung toi thong ké

) luong SV dat ¢ cac muc xép loai va quy ddi
thanh ty 1& phan trim so voi tong s6 SV cua

nhom nghién ctu.

- Dbi véi viée danh gia, xép loai thé luc
chung, xép loai “Chua dat”: O timg ndi dung
trong 4 noi dung kiém tra, néu SV nao c6 mirc
xép loai “Chua dat” thi xép loai thé luc chung o
mirc “Chua dat”. Chung t6i thong ké nhiing SV
¢6 ky hiéu “Chwa dat” bao gdm tit ca 4 ndi dung
kiém tra. Sb lugng SV xép loai “Chua dat” duogc
quy d6i thanh ty 1 phan trim so véi tong s6 SV

cta nhom nghién ctu.

3.2. Thue trang thé lwc chung ddi véi nir SV
Truomg Pai hoc Quy Nhon khi bit diu hoc
phin GDTC 1 va GDTC 3

Theo thudong 1¢, SV GDTC 1 va SV GDTC 3
bit dau hoc tir diu thang 09 hang nim. Tuy
nhién, vi anh hudng dich Covid-19, Nha truong
bat dau tap trung SV hoc mon GDTC nim hoc
2021 - 2022 tir trung tun thang 02 nam 2022.
Dé danh gia thyc trang thé luc chung ddi véi nir
SV Truong Pai hoc Quy Nhon khi bat dau hoc
phan GDTC 1 va GDTC 3; sau khi 6n dinh t6
chure 16p ciia nam hoc 2021 - 2022, chung toi
tién hanh kiém tra thé luc chung dbi véi nir SV
Trudng Pai hoc Quy Nhon khi bat ddu hoc phan
GDTC 1 va GDTC 3.

Khach thé duoc khao sat, kiém tra, danh gia
1a ngAu nhién gom: 428 SV GDTC 1 (d6 tudi 19)
va 417 SV GDTC3 (d6 tudi 20). Cac nit SV
khong chuyén Nganh GDTC, hién dang hoc céc
nganh khac nhau tai Truong DPHQN.

3.2.1. Thuc trang thé lyc chung cua nit SV
Truong Pai hoc Quy Nhon khi bit dau hoc phan
GDTC 1 so véi tiéu chudn danh gid thé luc ciia
Bo GD&DPT

Két qua kiém tra SV GDTC 1 khi bat dau hoc,
thé hién ¢ Bang 1.
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Bang 1. Két qua kiém tra thé lyc ban dau SV hoc GDTC 1 (n = 428).

Tiéu chuén cia B
N¢i dung (¥) @ | (%) | (9) (TY 1§ % SV xép loai)

Tét Pat Chua dat
Bat xa tai chd (cm) 149,56 | 13,99 9,35 0,02 | >169(cm) | =153 (cm) | <153 (cm)
(11,10 %) (44,46 %) (44,44 %)
Luc bop tay thuan (kg) 28,66 3,86 13,48 0,02 | >31,6 (kg) | =26,7(kg) | <26,7 (kg)
(22,22 %) (48,15%) (29,63 %)

Chay 30m XPC (s) 6,06 0,44 7,32 0,01 <5,70 (s) <6,70 (s) > 6,70 (s)
(21,48 %) (71,11 %) (7,41 %)

Chay tuy stcc 5 phat (m) | 813,5 81,10 9,97 0,02 > 940 (m) > 870 (m) < 870 (m)
(0 %) (8,89 %) 91,11 %)

Céc s6 liéu & bang 1 cho thay:

- Céc noi dung kiém tra c6 chi sé Sai sb
tuong ddi cua gia tri trung binh ciia mdi test déu
nho hon 0,05 (¢ < 0,05). Diu nay cho thiy: Céc
gi4 tri trung binh khao sat c6 thé dai dién cho s
trung binh ciia tong thé.

- Hé s6 bién sai cua cac test: Bat xa tai chd
(cm), Chay 30 m XPC (s), Chay tuy sttc 5 phut
(m) déu nhé hon 10% (C,% < 10%), nén céc s6
lidu phan bd tap trung quanh sb trung binh hay
dam dong sb lidu tuong dbi dong déu. Nhu vay,
thanh tich kiém tra cac SV GDTC 1 ¢ ndi dung
Bit xa tai chd (cm), Chay 30 m XPC (s), Chay
tiy strc 5 phuat (m) twong ddi ddng déu nhau. Tuy
nhién, ¢ ndi dung Luc bop tay thudn (kg) trinh
d6 thé Iuc cia cac SV GDTC 1 khong dong déu
nhau, ¢6 nhitng SV dat thanh tich rat tot; nguoc
lai, khong it sinh vién c6 két qua khong dat yéu
cau. Diu nay thé hién & Hé sb bién sai 16n hon
10% (C,% > 10%)).

- Gia tri trung binh cua toan b cac ndi
dung kiém tra d6i voi SV GDTC 1 khi bit dau
hoc, so vé6i Tiéu chuan ciia Bo GD&DPT déu
khong duoc xép loai tdt va chua dat; ngoai trur
noi dung kiém tra Luc bop tay thuan (kg) va
Chay 30 m XPC (s). Diéu nay duoc minh ching
qua thanh tich dat dugc ¢ cac ndi dung kiém tra
nhu sau:

+ Bat xa tai chd (cm): ¥ = 149,56 F
13,99 thép hon tiéu chuén xép loai tt cua Bo

https://doi.org/10.52111/qn;js.2023.17204

(x=149,56 cm < 169 cm) va thap hon tiéu chuan
xép loai dat (x = 149,56 cm < 153 cm). Tri sb gia
tri trung binh ¢ ndi dung kiém tra Bat xa tai chd
ctia SV GDTC 1 khi bit diu hoc, déu khong dat
yéu cau theo tiéu chudn cua Bo GD&DT. Theo
tinh toan, SV GDTC 1 Xép loai dat tré 1én & noi
dung nay chiém ty 1¢ 55,56%; trong do, loai tot
chiém ty 18 11,10%; ty 1& nit SV khong dat chiém
44.44%.

+ Luc bop tay thuan (kg): 31,6 (loai tdt
cua Bo) > x = 28,66 + 3,86 > 26,7 (loai dat cua
B9). O noi dung nay phan 1én SV GDTC1 khi
bat dau hoc, déu dat yéu cau theo tiéu chuin
ctia Bo GD&DT va ty 1& nit SV dat loai tdt ciing
khong cao. Theo tinh toan, SV GDTC 1 xép loai
dat tré 1én & ndi dung nay chiém ty 18 70,37%;
trong d6, loai tot chiém ty 1& 22,22%; ty 1é nit SV
khong dat chiém 29,63%.

+ Chay 30 m XPC (s): Thanh tich ban
dau ¢ noi dung Chay 30m XPC ctia SV GDTC 1
tuong dbi tot so véi tidu chuan ciia BO GD&DT.
Gi4 tri trung binh thé hién nhu sau: 5,70 (loai
t6t ciia BO) <X = 6,06 F 0,44 < 6,70 (loai dat
ctia B9). O ndi dung nay, gia tri trung binh cang
nho thi thanh tich cang tét. Quan sat cac chi sb
Phuong sai va H¢ sb bién sai C,% = 7,32% <
10%, ta thay, phan dong SV GDTC 1 déu xép
loai dat va ty 1€ SV dat loai tbt cling tuong doi
cao. Theo tinh toan, SV GDTC1 xép loai dat tré
1én ¢ ndi dung nay chiém ty 1& 92,59%; trong do,
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loai tot chiém ty 18 21,48%; ty 1& nit SV khong
dat chiém 7,41%.

+ Chay tuy stic 5 phuat (m): Gié tri trung
binh cua ndi dung ndy so vdi tiéu chuin cia Bo
GD&DT thé hién rat dang lo ngai. 940 (loai tot
cua BY) > x = 813,5 + 81,10 < 870 (loai dat
cia B9). Thanh tich cua sé doéng SV GDTCI
tap trung xung quanh gia tri trung binh (C,% =
9,97% < 10%); tic 13, phan dong nit SV xép loai
khong dat theo tiéu chudn cia BO GD&PT. S6
SV dat yéu cau chiém ty 1é rat khiém ton. Theo
tinh toan, SV GDTC 1 xép loai dat trd 1én & ndi
dung nay chiém ty 1¢ 8,89%; khong c6 SV xép
loai tbt; ty 1€ nit SV khong dat rat cao, chiém
91,11%.

Qua phan tich trén, ching t6i nhan thiy:
Theo tiéu chuin danh gia cia Bo GD&DT, phan
16n SV GDTC 1 khi bat dau hoc, ¢ nén tang sirc
nhanh va sirc manh cua chi trén va chi duéi xép

loai t6t chua cao, nhung xép loai dat chiém ty 1€
cao. Pic biét, sitc bén 1a yéu nhat, ty 1& khong
dat yéu cau rat 16n (91,11%).

Noi dung kiém tra sirc bén chung, Chay
tuy stic 5 phuat (m) la bit budc; tuy nhién, ¢ ndi
dung nay SV GDTC 1 xép loai chua dat chiém
ty 18 rit cao. QP 53/2008/QD-BGDDT cua B
GD&DT quy dinh cach danh gia nhu sau: Xép
loai chua dat khi két qua kiém tra céac chi tiéu
theo Ira tudi c6 mot chi tiéu dudi mic dat. Theo
thong ké, ty 16 SV GDTC 1 khi bat dau hoc, xép
loai thé luc chung ¢ mirc chua dat 13 93,33%.

3.2.2. Thuc trgng thé lyc chung cua nit SV
Truong Pai hoc Quy Nhon khi bdt dau hoc phan
GDTC 3 so védi tiéu chudn danh thé luc ciia Bo
GD&DPT

Két qua kiém tra SV GDTC 3 khi bét dau hoc,
thé hién ¢ Bang 2.

Bang 2. Két qua kiém tra thé luc ban diu SV hoc GDTC 3 (n = 417).

Tiéu chuén cia B§
Ngi dung @ | @ | €W | © ,
Tot Dat Chura dat
s > 170 > 155 <155

Bat xa tai cho (cm) 156,07 | 16,72 | 10,72 | 0,01

(24,55%) | (32,49%) (42,96%)

> 31,8 >26,9 <26,9
Luc bop tay thuén (kg) 28,12 4,02 14,29 0,02

(15,88%) | (42,24%) (41,88%)

< 5,60 <6,60 > 6,60
Chay 30m XPC (s) 5,91 0,41 7,01 0,01

(25,27%) | (68,95%) (5,78%)

> 950 >890 <890
Chay tuy strc 5 phtt (m) 822,8 39,38 | 4,79 0,01

(3,97%) (1,81%) (94,22%)

Bang 2 cho théy:

- Chi s6 Sai s6 tuong ddi cua gia tri trung
binh cta mdi test & cac ndi dung kiém tra, déu
nho hon 0,05 (¢ < 0,05). Piéu nay cho thay: Céac
gia tri trung binh khao sat co thé dai dién cho s6
trung binh cua tong thé.

- H¢ s6 bién sai cua cac test: Chay 30 m
XPC (s), Chay tuy strc 5 phit (m) déu nho hon
10% (C,% < 10%), diéu nay cho thay, cac sd
liéu phan bd tap trung quanh sb trung binh hay
dam déng sb lidu tuong d6i dong déu. Nhu vay,

thanh tich kiém tra cac SV GDTC 3 ¢ ndi dung
Chay 30m XPC (s), Chay tuy suc 5 phat (m)
tuong ddi dong déu nhau. Tuy nhién, 6 ndi dung
Bat xa tai chd (cm), Luc bop tay thuan (kg) trinh
do thé luc cua cac SV khong déng déu nhau,
c6 nhitg SV dat thanh tich rét tt; nguoc lai,
khong it s6 lugng SV c6 két qua khong dat yéu
cau. Didu nay thé hién & Hé sb bién sai 16n hon
10% (C,% > 10%).

- Gia trj trung binh cua ndi dung kiém tra
Chay tuy sitc 5 phut déi véi SV GDTC 3 khi
bit dau hoc, so voi Tiéu chuin cua B0 GD&DPT
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khong bang mirc dat; cac ndi dung kiém tra nhu:
Bat xa tai chd (cm), Luc bép tay thuan (kg) va
Chay 30 m XPC (s) hon mirc dat. Piéu nay dugc
minh chung qua thanh tich dat dugc & cac noi
dung kiém tra nhu sau:

+ Bat xa tai chd (cm): Thanh tich ¥ =
156,07 ¥ 16,72 thap hon tiéu chuin xép loai tdt
ctia Bo (X = 156,07 cm < 170 cm) va tot hon tiéu
chuin Xép loai dat (x = 156,07 cm < 155 cm). Tri
sd gi tri trung binh & ndi dung kiém tra B4t xa
tai chd (cm) cia SV GDTC 3 khi bt dau hoc, dat
yéu cau theo tiéu chuén cua Bo GD&DT. Theo
tinh toan, SV GDTC 3 xép loai t6t chiém ty 18
24,55%; loai dat chiém ty 1€ 32,49%; chua dat
chiém ty 1¢ 42,96%.

+ Luyc bop tay thuan (kg): 31,8 (loai tét
cia Bo) >x = 28,12 + 4,02 > 26,9 (loai dat cua
Bo). O ndi dung nay phan 1én SV GDTC 3 khi
bt dau hoc, déu dat yéu cau theo tiéu chuén cua
Bo GD&DT va ty 1¢ nit SV dat loai tét ciing
khong cao. Theo tinh toan, SV GDTC 3 xép
loai t6t chiém ty 1& 15,88 %; loai dat chiém ty 18
42,24%; chua dat chiém ty 1¢ 41,88%.

+ Chay 30m XPC (s): Thanh tich ban dau
0 ndi dung Chay 30 m XPC cta SV GDTC3 khi
bat dau hoc, tuong ddi tot so véi tiéu chuan caa
B6 GD&DT. Gia tri trung binh thé hién nhu sau:
5,60 (loai tot cia Bo) <X = 5,91 F 0,41 < 6,60
(loai dat ctia Bo). O nodi dung nay, gia tri trung
binh cang nho thi thanh tich cang tot. Quan sat
cac chi s6 Phuong sai va H¢ sb bién sai C,% =
7,01% < 10%, ta thay, phan déong SV GDTC 3
khi bat dau hoc, déu xép loai dat tro 1én va ty 1é
SV dat loai tot ciing twong d6i cao. Theo thong
ké, nit SV hoc GDTC 3 xép loai tét chiém ty 1é
25,27%; loai dat chiém ty 1€ 68,95%; chua dat
chiém ty 18 5,78%.

+ Chay tuy stic 5 phuat (m): Gia tri trung
binh ctia ndi dung nay so vdi tiéu chuan ciia Bo
GD&DPT rat thap: 950 (loai tot ciia Bo) > X =
822,8 + 39,38 < 890 (loai dat ciia Bo). Thanh
tich SV GDTC3 khi bt ddu hoc, tip trung xung
quanh gia tri trung binh (C,% = 4,79% < 10%);
tc 13, rat dong SV GDTC3 khi bit dau hoc,

https://doi.org/10.52111/qn;js.2023.17204

xép loai khong dat theo tiéu chudn cua Bo
GD&DT. Sb SV dat yéu cau chiém ty 18 rat it.
Theo théng ké, SV GDTC 3 khi bét dau hoc, xép
loai t6t chiém ty 18 3,97%; loai dat chiém ty 18
1,81%; chua dat chiém ty 1€ 94,22%.

Qua phan tich trén, theo tiéu chuan danh
gia ctia Bo GD&PT, phan 1én SV GDTC 3 khi
bt dau hoc, c6 nén tang surc nhanh va sttc manh
ctia chi trén va chi dudi chua t6t nhung van xép
loai dat tré 1én kha nhiéu. S& luong nit SV ¢6 suc
bén xép loai & muc chua dat chiém ty 18 rat cao
(94,22%).

Noi dung kiém tra sitrc bén chung, Chay
tuy stic 5 phuat (m) 1a bt budc; tuy nhién, & ndi
dung nay SV GDTC 3 khi bt dau hoc, xép loai
chua dat chiém ty 18 rat cao. QP 53/2008/QD-
BGDDT cua B GD&DPT quy dinh cach danh
gia nhu sau: Xép loai chua dat néu két qua kiém
tra cac chi tiéu theo Itra tudi c6 mot chi tiéu dudi
murc dat. SV GDTC 3 khi béat dau hoc, xép loai
thé luc chung ¢ muc chua dat chiém ty I¢ rat cao;
theo tinh toan ty 1¢ nay 14 95,67% sb nit SV xép
loai chua dat.

Toém lai: Qua thoi gian dai cach ly vi dich
bénh Covid-19, phin Ién cic nit SV nam nhat
va nam hai Truong DPHQN khéng c6 diéu kién
thuan loi dé van dong, rén luyén than thé; hon
thé nira, khong it nit SV trudc khi nhdp hoc bi
nhidm Covid, anh huong dang ké dén strc khoe.
Diéu kién khach quan trén 1a mot trong nhiing
nguyén nhan chii yéu din dén thuc trang thé luc
ban dau cua SV GDTC 1 va SV GDTC 3 ¢6 trinh
do thé luc chung “chua dat yéu cau” theo tiéu
chuin xép loai, danh gia cua B6 GD&DT.

3.3. So sanh thé lyc chung ban diu giira nir
SV hgoc GDTC 1 véi nir SV hoe GDTC 3 tai
Truwong PHQN

3.3.1. So sanh gid tri trung binh ban ddu timg
néi dung kiém tra giita nit SV hoc GDTC 1 véi
nit SV hoc GDTC 3 tai Truong PHON

Cin ctr Quyét dinh s6 53/2008/QD-BGDPT ciia
B6 GD&DPT vé viéc danh gid, xép loai thé luc
hoc sinh, sinh vién, tiéu chuén danh gia thé luc
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& lira tudi 20 ludn yéu ciu cao hon lta tudi 19
& mdi ndi dung kiém tra. Diéu nay phu hop véi
quy luét phat trién tim - sinh 1y lira tudi; hon thé
nira, SV nam hai (20 tu6i) c6 bé day rén luyén
thé luc, hoc GDTC nhiéu hon SV nam nhét (19
tudi). Qua qua trinh kiém tra, nhom nghién ciru

quan sat thay, trinh d6 thé luc chung ban dau cta
SV GDTC 3 tét hon SV GDTC 1. Tuy nhién,
diéu nay can duoc xac dinh qua cac thuat toan dé
dam bao d0 tin cdy. Chung toi tién hanh lap bang
so sanh thé lyc ban dau giita SV GDTC3 véi SV
GDTCI1 qua Béang 3.

Bang 3. So sanh thé lyc ban dau gitra SV hoc GDTC 1 va GDTC 3.

Noi dung SV (x) (o) (C,%) (¢) tiinh P
~ GDTCl1 149,56 13,99 9,35 0,02

Bat xa tai cho (cm) 0,62 > 0,05
GDTC3 156,07 16,72 10,72 0,01
GDTCl1 28,66 3,86 13,48 0,02

Luc bop tay thudn (kg) 0,28 > 0,05
GDTC3 28,12 4,02 14,29 0,02
GDTCl1 6,06 0,44 7,32 0,01

Chay 30m XPC (s) 0,36 > 0,05
GDTC3 5,91 0,41 7,01 0,01
GDTCl1 813,5 81,10 9,97 0,02

Chay tuy stre 5 phut (m) 0,17 > 0,05
GDTC3 822,8 39,38 4,79 0,01

Khi so sanh hai gia tri trung binh cuta hai
nhom ca thé doc lap, dé tai ap dung cong thirc
tinh student (t) quan sat vdi mau 16n (n > 30).
Két qua thu duoc, so sanh Vi ty,, 05 = 1,96 v6i
béc ty do n > 120, vi s lugng SV GDTC1 duoc
kiém tra voi n = 428 va s6 lugng SV GDTC3 véi
n = 417; tit ca cac nhom duoc kiém tra déu co
n > 120 (theo bang student (t) dé ddi chiéu).

Két qua tinh chi s6 student (typ), khi so
sanh hai gia tri trung binh ctia SV GDTCI1 va
SV GDTC3 & ndi dung: Bat xa tai chd (cm) co
timn = 0,62 < tpang05 = 1,96; Luc bop tay thuin
(kg) 6 timn = 0,28 < tpzne05 = 1,96; Chay 30m
XPC (s) €0 timn = 0,36 < thane05 = 1,96 va Chay
tuy strc 5 phit (m) ¢6 ty,n = 0,17 < thang05 = 1,96.

Nhu vay, cac ndi dung kiém tra, khi so
sanh hai khach thé SV GDTC1 va SV GDTC3
déu c6 tyy, < thang 05 = 1,96 (ngudng xac suét
P>0,05). Biéu nay ching t6, sy khac biét hai gia

trj trung binh ctia hai nhom khéch thé trén khong
c6 ¥ nghia thong ké, & ngudng xac suat P > 5%.
Noi cach khac, sy khac biét nay la ngﬁu nhién,
gia tri trung binh cua nhom SV GDTC 1 va SV
GDTC 3 khi bét dau hoc, khong co su khac biét
va chénh léch nhau; Trinh d6 thé luc chung, cling
nhu & mdi ndi dung kiém tra timg té chat thé luc
gitta nhém SV GDTC 1 va SV GDTC 3 khong
¢6 sy khac biét vé thanh tich 16 rang va mang y
nghia thdng ké.

3.3.2. So sdanh thé luc ban dau, ty l¢é nir SV hoc
GDTC 1 voi nit SV hoc GDTC 3 tai Truong
PHON véi cdc mire xép logi thé luc theo tiéu
chudn ciia B6

Dé ¢ cach nhin khai quat hon vé tinh hinh thyc
trang thé lyc ban dau cua SV GDTC 1 va SV
GDTC 3 véi cac mure xép loai thé luc theo tiéu
chuin cta Bo, chung t6i téng hop céc sb liéu cu
thé tai Bang 4.
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Bang 4. So sanh ty 1¢ nit SV bat diu hoc GDTC 1 va nit SV bit diu hoc GDTC 3 dat cac mitc xép loai thé luc theo

tiéu chuan cua BJ.

Ty 1€ (%) SV
Noi dung Nhom SV -
Tot Dat Chuwa dat
_ GDTC 1 11,10 44,46 44,44

Bat xa tai cho (cm)

GDTC 3 24,55 32,49 42,96

GDTC 1 22,22 48,15 29,63
Luc bop tay thuan (kg)

GDTC 3 15,88 42,24 41,88

GDTC 1 21,48 71,11 7,41
Chay 30m XPC (s)

GDTC 3 25,27 68,95 5,78

GDTC 1 0,00 8,89 91,11
Chay tuy stic 5 phut (m)

GDTC 3 3,97 1,81 94,22
Ty 1§ nir SV chua dat thé lye chung GDTC 1 93,33
theo quy dinh cia Bo GDTC 3 95,67

Bang 4 cho thay, sb luong nit SV giira hai
nhom khi bit ddu hoc GDTC 1 va GDTC 3 xép
loai tot, dat, chwa dat & timg noi dung kiém tra
so voi tiéu chuan cua Bo GD&DT la khong dong

déu nhau.

Kiém tra ban dau, xép loai chua dat, noi
dung Bat xa tai chd (cm), ty 1¢ SV GDTC 1 la
44,44% nhiéu hon SV GDTC 3 1a 42,96%; Luc
bop tay thuan (kg), ty 1¢ SV GDTC 1 1a 29,63%
thip hon SV GDTC 3 la 41,88%; Chay 30m
XPC (s), ty 16 SV GDTC 1 1a 7,41% nhiéu hon
SV GDTC 3 1a 5,78%; Chay tuy stc 5 phut (m),
ty 16 SV GDTC 113 91,11% thap hon SV GDTC
3 1a 94,22%.

Theo Quy dinh tai Quyét dinh 53/2008/
Qb-BGDDT, Chay tuy stic 5 phut (m) va Bat xa
tai chd (cm) 14 hai ndi dung kiém tra bat budc.
Nhu vay, néu mot trong hai ndi dung kiém tra
trén khong dat thi xép loai thé luc chung sé&
khong dat.

Tuy nhién, chiém ty 1 nhiéu nhat (trén
91%) SV GDTC 1 va SV GDTC 3 déu xép loai
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chua dat & noi dung Chay ty stc 5 phit (m), to
chat sirc bén chung. Ty 18 nit SV xép loai chua
dat & nodi dung Bat xa tai chd (cm) ciling tuong
dbi cao (trén 42%).

Dic biét, xép loai tot chiém ty 1& tuong
dbi 16n & ndi dung Luc bop tay thuan (kg) ty 18
SV GDTC 1 1a 22,22% nhiéu hon SV GDTC 3
14 15,88%; Chay 30m XPC (s) ty 16 SV GDTC 1
14 21,48% nhiéu hon SV GDTC 3 14 25,27%.

Kiém tra ban dau, noi dung Chay 30 m
XPC (s) ty I¢ SV cua hai nhom, xép loai tir dat
trd 1én 13 cao nhat (trén 94,22%). Phan dong SV
¢6 t6 chit strc nhanh cta phan chi dudi rét tét.

S6 liéu théng ké cho thdy, cac chi sb thé
hién & cac noi dung kiém tra, ty 16 SV GDTC 1
khi bat dau hoc, c6 thé luc chung xép loai chua
dat 14 93,33%; ty 1&¢ SV GDTC 3 khi bit dau hoc,
c6 thé luc chung xép loai chua dat 1a 95,67%.

Ty 1& nit SV khi bat ¢au hoc mén GDTC 1
va GDTC 3, dat cac mirc xép loai ¢ tung ndi
dung kiém tra theo tiéu chuin ctia B6 GD&DT
dugc minh hoa qua Biéu d6 1.
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Ty & nir SV dat cdc mirc xép loai thé lyc theo tiéu chuan cha Bo
GD&DT khi bat dau hoc GDTC

100

80

60

44,44 42,96 41,88

o

40 9,63
2 I|| |
|

GDTC1 GDTC 3 GDTC1

o

GDTC3

Bat xa tai chd (cm) Luc bop tay thuan (kg)

91,11 94,22
lI’L‘1 lI'78 I |
| | | [ | -——
GDTC1 GDTC3 GDTC1 GDTC 3

Chay 30m XPC (s) Chay tuy strc 5 phut (m)

mT6t mbat mChuwa dat

Biéu d6 1. So sanh ty 1& nit SV bat ddu hoc GDTC 1 va nit SV bat ddu hoc GDTC 3 dat cac mirc xép loai thé luc

theo tiéu chuan cua Bo.

4. KET LUAN

Tiéu chuan danh gia thé lyc cia Quyét dinh
s6 53/2008/QD-BGDDT quy dinh trinh d6 thé
luc ciia SV GDTC 3 (20 tudi) ludn cao hon SV
GDTC 1. Két qua nghién ciru ciia dé tai cho
thdy: Thuc trang thé lyc chung ban dau giita SV
GDTC 1 véi SV GDTC 3 tai Truong DPHQN
chénh léch khong déng ké. Do do, ty 18 xép loai
thé luc chung “Chua dat” & nhom SV GDTC 3
(20 tudi) 1a 95,67%, cao hon ty 1& xép loai thé
lyc chung “Chua dat” & nhém SV GDTC 1 (19
tudi) 1a 93,33%.

Thuyec trang thé luc chung ban dau giira nit
SV hoc GDTC 1 v6i GDTC 3 tai Truong BPHQN
chénh léch khong déng ké. Diéu bat thudng nay
duoc giai thich: vi tinh hinh dich bénh Covid-19
c6 thoi gian cach ly dai, nhidu nir SV bi nhiém
Covid; do d6, hai nhém nit SV khéng cé diéu
kién tap luyén dé rén luyén than thé, nang cao
stc khoe. Bay 1a mot trong nhiing 1y do khong
kém phan quan trong anh huéng dén thyc trang
thé luc chung ban dau dbi véi SV GDTC 1 véi
SV GDTC 3 khi bat dau tham gia hoc mén
GDTC tai Truong PHQN.

Nhu vdy, ca hai nhém nit SV khi bat dau
hoc mén GDTC 1 va GDTC 3 déu c6 trén 93%
SV khéng dat yéu ciu theo chuan danh gia thé
Iuc cia BO GD&DT.

Loi cam on

Nghién cuu nay dwoc thuc hién trong
khuén khé cia dé tai khoa hoc céng nghé cap
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ABSTRACT

Using research methods in sport sciences, the authors assesses the physical status of the first-year non-major
female students learning volleyball at Quy Nhon University. This study employs six general fitness assessment
tests according to the fitness assessment standards of the Ministry of Education and Training and three tests to
assess professional fitness through interviews. The results show that the general fitness level of female students
is still limited, as shown in many assessment tests with a very high rate of "fail" ratings, especially in general
endurance. In addition, the professional fitness level is also tested and classified according to the C scale. It
also reveals that the rate from average level or higher of female students is quite high, which meets the physical
requirements for volleyball electives.

Keywords: Professional fitness, general fitness, volleyball, female student.

*Corresponding author.

Email: leminhtu@gnu.edu.vn

https://doi.org/10.52111/qnjs.2023.17205
Quy Nhon University Journal of Science, 2023, 17(2), 53-60 | 53



KHOA HOC

TRUONG PAI HOC QUY NHON

Panh gia thuc trang trinh d6 thé luc cta ni sinh vién
khdi khéng chuyén Truong Pai hoc Quy Nhon truéc khi
hoc mén Bong chuyén trong hoc phan Giao duc thé chat 1
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TOM TAT

Bing cac phuong phap nghién ctru trong linh vyc thé duc thé thao, dé tai da danh gia duoc thuc trang
thé lyc cta nir sinh vién khdi khong chuyén nam thir nhat hoc mén tu chon bong chuyén, Truong Pai hoc Quy
Nhon. Trong nghién ctru nay, tic gia da sir dung 06 test danh gia thé Iuc chung theo tiéu chuan danh gia thé Iuc ctia
B6 Gido duc va Dao tao va 03 test danh gia thé Iyc chuyén mon thong qua phong van. Két qua cho thiy trinh do thé
luc chung cua cac nit sinh vién con nhiéu han ché thé hién qua nhiéu test danh gia co ty 16 xép loai “khéng dat” rat
cao, ddc biét 1 sirc bén chung. Ngoai ra, trinh d6 thé Iyc chuyén mén ciing duoc kiém tra va phan loai theo thang
d6 C. Két qua phan tich va tinh toan cho thay ty 1¢ xép loai tir mirc trung binh tr¢ 1én cua cac sinh vién nit c6 ty 1¢

kha cao, dap tng dugc yéu cau thé luc d6i véi mén hoc tu chon boéng chuyén.

T khéa: Thé e chuyén mon, thé lic chung, béng chuyén, nit sinh vién.

1. PAT VAN PE

Truong Pai hoc Quy Nhon (PHQN) la mot
truong dai hoc dao tao da nganh da nghé da
linh vuye, c6 dac diém nghé nghiép dac thu, gém
nhiéu chuyén nganh hoc khic nhau nhu khi
nganh ky thuat co khi, xay dung, kh6i nganh
su pham, kh6i nganh cong nghé thong tin, kh6i
nganh dién - dién tir, khdi nganh kinh té ké toan,
khdi nganh tai chinh ngan hang - quan tri kinh
doanh, khéi nganh cong nghé hoa hoc va ky
thuat cong nghé 6 t6... Mdi chuyén nganh lai c6
mot dac thu riéng va ap dung nhiing thanh tyu
khoa hoc - cong ngh¢ vao tung linh vuc cu thé.
Vi vay cong tac gido duc thé chat (GDTC) trong
Nha trudong hién phai dao tao déi ngili sinh vién
(SV) ra truong c6 thé chat tot, trinh do chuyén
mon cao va ly tudng cao dep nham dap Gmg duoc
v6i nhu cau thuce tién x3 hoi ngay nay 1a van dé
can thiét va co y nghia thyc tién cao.!

*Tac gia lién hé chinh.

Email: leminhtu@gnu.edu.vn
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Nhiéu nam qua, Khoa Gido duc thé chat
(GDTC) da doan két, nd luc phan diu, hoc hoi
vuon 1én nang cao vi thé cua minh, cac can bod
giang vién trong Khoa khéng ngung di hoc tép
nang cao trinh d§ chuyén moén nghiép vy, dac
biét Khoa GDTC la mot trong nhiing khoa di
dau ca nude vé thay ddi chuong trinh dao tao
nganh GDTC theo hudng phat trién ning luc
ngudi hoc va duge cip gidy ching nhan kiém
dinh chat lugng dao tao do trung tam kiém dinh
chat lugng gido duc Pa Ning cap nim 2021.
Bén canh do chinh quyén va Poan - Hoi SV cua
Khoa thuong xuyén dé xuét va phdi hop véi
Poan - Hoi SV, Phong Cong tac Chinh tri va
Sinh vién va Nha truong day manh phong trao
rén luyén than thé trong dong dao sinh vién.
Vi vay, hién nay phong trao hoc tap, rén luy¢n
thé luc trong Nha truong dugc SV toan Truong
hudng ung tham gia.
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Tuy nhién, trén thyc té viéc danh gia thyc
trang trinh do thé luc ctia SV khéi khong chuyén,
Truong DPHQN hang nam lai chua dugc cha y
thich dang. Vi vay chiing t6i nghién ctru va danh
gia thyc trang trinh do thé luc cta nit SV khdi
khong chuyén nam thir nhat Truong DHQN trudc
khi hoc mén bong chuyén (BC) trong chuong
trinh GDTC 1 va so sanh ddi chiéu trinh do thé
luc cta cdc em nit SV véi tiéu chuin rén luyén
thé Iyc ma BJ Gido duc va Pao tao (GD&DT)
ban hanh theo Quyét dinh sé 53/2008/Qb-
BGDDT ngay 18/9/2008.2 Ttr d6 dua ra cac bién
phap nhdm nang cao thé lyc cho nit SV niam thir
nhat khdi khéng chuyén ndi riéng va toan thé SV
Truong DHQN néi chung dép tmg dugce triét 1y
gido duc cua Nha truong dé ra, qua d6 nang cao
vi thé ctia Nha trudng hién nay trong méi truong
giao duc, dao tao va nghién ctru khoa hoc.

2. PHUONG PHAP NGHIEN CUU

Qué trinh nghién ctru, d& tai sir dung cac phuong
phap sau: phuong phap phan tich va tong hop
tai liéu; phuong phap quan sat su pham; phuong
phéap phong vén - toa dam; phuong phap kiém
tra su pham va phuong phép toan hoc théng ké.3

D6i twong nghién ciru: trinh do thé lyc
trong d6 gdm thé luc chung (TLC) va thé lyuc
chuyén mon (TLCM)

Khach thé nghién ctru: c6 340 nit SV
nim thi nhat khéi khong chuyén khoa 45
truong PHQN

3. KET QUA NGHIEN CUU

3.1. Lya chon test danh gia trinh d¢ thé lwe
cho nir sinh vién khéi khong chuyén nim thir
nhit tw chon mén Béng chuyén tai Truong
Pai hoc Quy Nhon

3.1.1. Co s0 luwa chon test danh gia trinh do TLC
cho khach thé nghién ciru

Theo Quyét dinh s6 53/2008/QD-BGDDT ngay
18 thang 9 nam 2008 cua BGD&DT vé viéc
danh gia, xép loai thé luc hoc sinh, SV; dé tai sir
dung 6 test danh gia thé luc sau: bat xa tai chd
(cm); lyc bop tay thuan (kg); nam ngira gap bung
30 gidy (lan); chay con thoi 4 x 10 m (s); chay
30 m chay xuat phat cao (XPC) (s); chay tuy strc
5 phut (m).?

3.1.2. Lya chon test danh gia trinh do TLCM cho
khdch thé nghién ciru

Dé danh gia trinh ¢ TLCM cho nir SV GDTC 1
tu chon mén BC, dé tai da tién hanh phan tich
cac ngudn tai liéu c6 sir dung test kiém tra thé
luyc chuyén mon BC va lga chon duge 10 test
thudng xuyén sir dung. Sau d6 tién hanh phong
van 19 chuyén gia, giang vién, huan luyén vién.
Vi s6 mau n = 19 < 30 nén dé dam bao d¢ tin cay
khi phong van, dé tai tién hanh phong van 2 lan,
mdi 1an cach nhau 20 ngay. Pé tai xac dinh chi
sir dung nhiing test ¢6 ty 1& hai 1an phong van
déu dat tir 75% ¥ kién dong ¥ tré 16n.34 Két qua
duoc trinh bay ¢ Bang 1.

Bang 1. Két qua phong vén lwa chon test danh gia trinh @ TLCM cho khach thé nghién ctru (n = 19).

. P Lén 1 Lén 2 r
TT Noi dung phéng van (test) O — T —
Dong y Ty 1€% Dong y Ty 1€%
Chay zic zac 9-3-6-3-9(s) 17 89,5 17 89,5
2 | Ném bong nhoi 1 kg bang mt tay ra xa (m) 7 36,8 8 42,1
Bét cao vai co da (cm) 19 100 18 94,7
Dap bong vao tudng lién tuc (cach 3m
4 | P bong vao tudng lién tue ( ) 10 52,6 10 52,6
trong 30s (1an)
- 0,887
5 | Chay r€ quat (s) 19 100 18 94,7
6 | Batxaco da(cm) 11 57,9 11 57,9
7 | Chay 9m x 6 lan (s) 12 63,2 13 68,4
8 | Bat cao khong da (cm) 13 68,4 12 63,2
9 | Batxa khong da (cm) 12 63,2 11 57,9
10 | Chay 20m (s) 8 42,1 9 47,4
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Qua két qua phong van dugc trinh bay ¢
Bang 1, cin cir cac test ¢6 ty 1é dong y gitra 2 1an
tir 75% trd 1én, dong thoi kiém tra hé sb tuong
quan giita 2 1an phong van dam bao do tin ciy
(r=0,887), dé tai da chon dugc 3 test dé danh
gia trinh do TLCM cho nit sinh vién GDTC 1 tu
chon mon BC @6 la: testchay 9-3-6-3-9(s);
test bat cao voi co da (cm); test chay 1€ quat (s).

Bang 2. D¢ tin ciy cua test.

3.1.3. Kiém tra dé tin cdy cua cdc test danh gid
trinh do TLCM da lua chon

pé khéng dinh @6 tin cay cua cac test da chon,
dé tai str dung 3 test trén dé kiém tra 2 1an (mdi
lan cach nhau 3 ngay) dbi véi 20 nit SV GDTC 1
tu chon mén BC.+¢ Két qua duoc trinh bay qua
Bang 2.

Lan 1 Lan 2
STT Test r
)_Cl + (4] )_Cz + (%)
1 Chay 9-3-6-3-9 (s) 10.78 £0.08 10.77£0.10 0.868
2 Bat cao vdi co da (cm) 43.46 +0.36 43.49 £0.37 0.892
3 Chay r€ quat (s). 25.74 +0.11 25.75+0.10 0.940

Trong linh vuc TDTT noéi chung, dé kiém
tra d tin cay cia mot test, can phai tinh h¢ s6
tuong quan gitta 2 1an 1ap test. Qua Bang 2 két
qua giita 2 1an 1ap test cho thay hé sb twong quan
(r) cua cac test dat tir 0,868 dén 0,940 diéu nay
thé hién mdi twong quan chit ché va dam bao do
tin cay. Nhu vay cac test ma dé tai lya chon da
ching to dap ing yéu cau danh gia TLCM cho
khach thé nghién ciru.

3.2. Panh gia thwc trang trinh @9 thé lyce nir
sinh vién khéi khong chuyén nim thi nhét ty
chon mén Bong chuyén khi bit diu hoc phin
GDTC 1 tai Truong Dai hoc Quy Nhon.

Thoi diém kiém tra trinh ¢ TLC va TLCM cho
nir SV khéi khong chuyén nam thir nhét tu chon

modn BC 1a tudn dau tién truée khi cac em bit
dau vao hoc mén GDTC 1 ndm hoc 2022 - 2023.
Sé luong mau khao sat 1a 340 nit SV, dugc chon
ngau nhién tir 07 16p hoc phan GDTC 1 ty chon
mén BC do cha nhiém dé tai truc tiép giang day.

3.2.1. Thuc trang trinh do TLC cua nit SV khoi
khéng chuyén nam thir nhat tw chon mén BC khi
bat dau hoc phd‘n GDTC 1 tgi Truong Dai hoc
Quy Nhon so véi tiéu chudn danh gid thé luc ciia
BGD&DT.

Két qua kiém tra trinh do thé lyc chung cua nit
SV khéi khong chuyén nam tht nhét ty chon mén
BC khi bat dau hoc phan GDTC 1 tai Truong
Pai hoc Quy Nhon dugc trinh bay qua Bang 3.3¢

Bang 3. Trinh d6 thé lyc chung ciia nit SV khdi khong chuyén nam thir nhit tw chon mén BC khi bét du hoc phan

GDTC 1 so véi tiéu chuin cia BGD&DT.

TT Noi dung (X) | (@ [(C%) - Tiéu chuin cita B¢ Xép loai
Tot Pat Chua dat

1 | Bat xa tai chd (cm) 149,9 | 12,68 | 8,46 | >169 (cm) | >153 (cm) | <153 (cm) | Chua dat
2 | Luc bop tay thudn (kg) 28,53 | 2,32 | 8,12 | >31,6 (kg) | >26,7 (kg) | <26,7 (kg) Pat

3 I;;Z:;‘Z? gap bung 143 | 142 | 991 | >190) | =16() | <16() | Chuadat
4 | Chayconthoi4x 10m(s) | 12,67 | 0,44 | 3,51 <12,00 <13,00 > 13,00 Pat
Chay 30m XPC (s) 6,04 | 037 | 622 | <570(s) | <6,70(s) | >6,70(s) Dat

6 | Chay tuy stic 5 phit (m) |816,7| 39,3 | 4,82 | >940(m) | >870(m) | <870 (m) | Chua dat
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Céc s6 liéu & bang 3 cho thay:

- Hé s6 bién sai (Cv%) cuia ca 6 test déu nhod
hon 10% cho thay cac s liéu phan bb tap trung
quanh sé trung binh hay néi cach khéc thanh tich
kiém tra cac nit SV khdi khong chuyén nim thir
nhét ty chon mén BC tuong d6i ddng déu nhau.

- So sanh gia tri trung binh cia cac test
kiém tra d6i v6i nit SV khdi khong chuyén nim
thir nhat tu chon mén BC trude khi bat dau hoc,
s0 v6i tiéu chuan ciia Bo GD&DT thi c6 03 test
xép loai dat gdm: luc bop tay thuan (kg), chay
con thoi 4 x 10 m (s) va chay 30 m XPC (s).

C6 03 test xép loai chua dat gdm: bat xa tai chd
(cm), nam ngtra gap bung (1) va chay tiy stic 5
phut (m). Khong c6 test xép loai tot. Tuy nhién,
viéc xép loai theo gia tri trung binh chi mang tinh
chat dai dién chung cho ca tap thé va dé co cai
nhin téng quat hon vé trinh d0 thé luc cta nit sinh
vién khéi khong chuyén nam thu nhat tu chon
moén BC trude khi bat ddu hoc mon GDTC 1,
chung t6i tién hanh thdng ké sb liéu cu thé dbi
v6i 340 khach thé va phan loai trinh do TLC ddi
chiéu theo tiéu chuan ciia Bo GD&DT ban hanh.
Két qua duoc trinh bay & Bang 4.5

Bing 4. Thong ké ty 18 xép loai TLC cua nit SV khéi khong chuyén nam thir nhat tur chon mon BC trude khi bat
d4u hoc mén GDTC 1 theo tiéu chuin cia BGD&DT (n= 340).

Xép loai
T N¢i dung , Tot ’ Dat I’(hong dat

So So So Ty 1€
Ty 1€ ¢ Ty 1€ ¢ :

lwgng yie% lwgng Vg% lwgng %
1 | Batxatai chd (cm) 34 10,0 147 43,2 159 46,8
2 | Luc bop tay thuén (kg) 69 20,3 158 46,5 113 33,2
3 | Nam ngira gép bung 30 gidy (lan) 11 32 57 16,8 272 80,0
4 | Chay con thoi 4 x 10m (s) 56 16,5 239 70,3 45 13,2

5 | Chay 30m xudt phat cao (s) 67 19,7 250 73,6 23 6,7
6 | Chay tuy stc 5 phut (m) 0 0 35 10,3 305 89,7

Tir két qua & Bang 3 va Bang 4, dé tai co
nhitng phan tich vé cac chi tiéu kiém tra TLC cua
clia nit sinh vién (SV) khdi khong chuyén nam
thtr nhat tw chon mén BC trude khi bt dau hoc
mén GDTC 1 nhu sau:

+ Test bat xa tai chd (cm): ¥ = 149,9 +
12,68, gia tri trung binh ¢ ndi dung kiém tra déu
khong dat yéu cau (¥ = 149,9 cm < 153 cm).
Theo tinh toan thong ké sb liéu ¢ bang 4 cho
thiy: SV xép loai dat & ndi dung nay chiém ty
16 43,2%; loai t6t chiém ty 18 10,0%; ty 1¢ khong
dat chiém 46,8%.

+ Test luc bop tay thudn (kg): ¥ = 28,53 +
2,32, gié tri trung binh & ndi dung kiém tra déu
dat yéu cau. Theo tinh toan thong ké sb lidu &
bang 4 cho thay: SV xép loai dat & noi dung nay
chiém ty 1¢ 46,5%; loai tot chiém ty 18 20,3%; ty
1¢ khong dat chiém 33,2%.

+ Test nam ngtra gap bung 30 gidy (1):
X = 14,3 + 1,42, gia tri trung binh ¢ ndi dung
kiém tra déu khong dat yéu cau (¥ = 14,3 1an <
16 14n). Theo tinh toan thong ké sb lidu & bang 4
cho thiy: SV xép loai dat & ndi dung nay chiém
ty 18 16,8%; loai tot chiém ty 18 3,2%; ty 18 khong
dat chiém da s6 vai 80,0%.

+ Test chay con thoi4 x 10m (s): ¥ = 12,67
+ 0,44, gia tri trung binh ¢ ndi dung kiém tra déu
dat yéu cau. Theo tinh toan thong ké sé lidu &
bang 4 cho thiy: SV xép loai dat & ndi dung nay
chiém ty 18 70,3%; loai tt chiém ty 18 16,5%; ty
1¢ khong dat chiém 13,2%.

+ Test chay 30 m xudt phat cao (s):
X = 6,04 £ 0,37, gia tri trung binh ¢ ndi dung
kiém tra déu dat yéu cau. Theo tinh toan thong
ké sd lidu & bang 4 cho thdy: SV xép loai dat &
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ndi dung nay chiém ty 1€ 73,6%; loai t5t chiém ty
18 19,7%; ty 1¢ khong dat chiém 6,7%.

+ Test chay tuy suc 5 phut (m): ¥ = 816,7
+ 39,3, gi4 tri trung binh ¢ ndi dung kiém tra déu
khong dat yéu cau (¥ = 816,7 m < 870 m). Theo
tinh toan thong ké s liéu ¢ bang 4 cho thay: SV
xép loai dat ¢ ndi dung nay chiém ty 1€ 10,3%;
khong c6 SV xép loai tét, ty 18 khong dat chiém
da sb v6i 89,7%.

Qua d6, cho thay khi so sanh trinh d6 thé
luc chung cta nir SV khéi khong chuyén nim
thir nhét ty chon moén BC trudce khi bét dau hoc
mén GDTC 1 véi tiéu chuén danh gid cua Bo
GD&DT, thy rang phan 16n cic em c6 nén tang
stc nhanh (chay con thoi 4 x 10m, chay 30 m

Bing 5. Két qua kiém tra TLCM ciia khach thé nghién ciru.

xudt phat cao), strc manh ctia chi trén va chi duéi
(bat xa tai chd, luc bop tay thuan) tuong ddi tét,
ty 18 xép loai dat tré 1én twong ddi cao. Nguoc
lai, nén tang sttc manh co bung (ném ngua gap
bung 30 gidy) con yéu, ty 1& xép loai chua dat
chiém phﬁn 16n; dic biét la nén tang suc bén
(chay tuy strc 5 phat) rat yéu, ty 16 khong dat yéu
cau cao (89,7%).

3.2.1. Thuc trang trinh do thé luc chuyén mon
ciia nit SV khoi khéng chuyén nam thir nhat tw
chon mén BC khi bdt dau hoc phcfn GDTC 1 tai
Truong Pai hoc Quy Nhon

Can ctr cac test da dugc phong vén lua chon, dé
tai tién hanh kiém tra TLCM ciia 340 khach thé.
Két qua duoc trinh bay qua Bang 5.

TT Noi dung (x) (o) (C,%)
1 Chay 9-3-6-3-9 (s) 10,81 0,66 6,09
2 Bat cao vai co da (cm) 43,35 3,28 7,57
3 Chay ré& quat (s). 25,69 0,89 3,46

Qua Bang 5 cho thiy, thanh tich kiém
tra TLCM cac nit SV khdi khong chuyén nim
thir nhat ty chon mén BC ¢6 sb liéu phan bd tap
trung quanh gia tri trung binh, hay néi cach khac,
TLCM ciia nir SV khdi khong chuyén nam thir
nhat tu chon mén BC tuong dbi dong déu nhau.

Béng ching 14 h¢ s6 bién sai ctia ca 3 test kiém
tra luon nho hon 10%. 6 Dé danh gia cu thé va
phan loai dugc TLCM cho khach thé nghién
ctru, dé tai st dung cong thuc tinh theo thang d6
C dé phan loai dénh gia. Két qua phan loai duoc
trinh bay & Bang 6.+¢

Bing 6. Thang diém d4nh gia xép loai TLCM cho khéach thé nghién ciru trude khi bat dau mon hoe GDTC 1.

Thang danh gia phéan loai TLCM (n= 340)

da (cm)

N§i dung Kém Yéu Trung binh Kha Tét
1 2 3 5 6 7 8 9 10
Chay 9-3-6-
3.9(s) 12,14 | 11,80 | 11,47| 11,14 | 10,81 | 10,47 | 10,14 | 9,81 | 9,48 9,15
-9(s
Thanh .
Bat cao vdi co
tich 35,06 | 36,72 |38,37| 40,03 | 41,69 | 43,35 | 45,01 | 46,66 | 48,32 | 49,98

Chay & quat (s) | 27,49 | 27,04 |26,59

26,15 | 25,70 | 25,25 | 24,80 | 24,35 | 23,90 | 23,45

Phén tich két qua kiém tra ciia 340 nir SV
khdi khong chuyén nam thir nhat tu chon mén
BC, so sanh voi thang diém danh gia TLCM,
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Bang 7. Thong ké ty 1& xép loai TLCM ciia nit sinh vién khdi khong chuyén nam thtr nhat tyr chon mén BC theo
thang diém danh gia trudc khi bit diu hoc mén GDTC 1 (n= 340).

Thang danh gia phan loai TLCM (n= 340)

TT N§i dung

Kém Yéu

Trung binh Kha Tét

SL % SL

% SL % SL % SL %

1 |Chay9-3-6-3-9(s) | 54 | 159 | 95

27,9 | 143 42,1 14 4,1 34 10,0

2 | Béatcao voico da (cm) 34 | 10,0 | 27

7,9 | 184 | 54,15 88 25,9 7 2,05

3 | Chay r€ quat (s) 35 10,3 94

27,6 | 138 | 40,7 61 17,9 12 3,5

Két qua & Bang 7 cho ta thiy rang: hau
hét cac chi tiéu danh gia TLCM dat muc xép loai
trung binh try 1én chiém ty 1¢ cao. Cu thé: véi
cac test chay 9 - 3 - 6 - 3 - 9 (s), bat cao co6 da,
chay r€ quat tuong Ung véi ty 1€ 56,2%; 82,05%
va 62,1%. Nhu vdy qua kiém tra thong qua cac

350
300
250
200
150

100
5 ] [
0 . e

(=]

test 0 ca 2 ndi dung, dé tai da danh gia dugc thuc
trang trinh d6 TLC va TLCM cua nit SV khi
khong chuyén niam thir nhit tu chon mén BC
trude khi hoc mén GDTC 1. Bé 1am nbi bat thuc
trang trén, dé tai trinh bay qua Biéu d6 1 TLC va
Biéu d6 2 TLCM.
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Biéu db 1. Ty 1& xép loai TLC cua khach thé nghién ctru so v6i tiéu chudn cia BGD&DT.
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Biéu dd 2. Ty 1¢ xép loai TLCM cua khach thé nghién ctru theo thang d6 C.
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3. KET LUAN

Dé tai da st dung 06 test danh gia TLC (bat xa
tai chd, lyc bop tay thuan, nam ngira gap bung,
chay con thoi 4 x 10 m, chay 30 m XUat phat cao,
chay tiy strc 5 phiit) theo tiéu chuan danh gia
thé lyc cua Quyét dinh sé 53/2008/QD-BGDDT
va 03 test danh gia TLCM (chay 9-3-6-3 -9,
bét cao v6i c6 da, chay 1& quat). Két qua kiém tra
cho thay: thuc trang TLC cua nit SV khéi khong
chuyén nam thtr nhét tu chon mén BC trude khi
hoc mén GDTC 1 theo 6 tiéu chuén danh gia thé
luc ctia Bo GD&DT chiém ty 1¢ xép loai khong dat
& cac noi dung: bat xa tai chd, luc bop tay thuan,
nam ngira gap bung, chay con thoi 4 x 10 m, chay
30 m xuét phét cao, chay tiy sitc 5 phut tuong
ung la 46,8%; 33,2%; 80%; 13,2%; 6,7% va
89,7%. Qua d6, cho thiy vdi cac test bat xa tai
chd, lyc bop tay thudn, nim ngira gap bung va
chay tuy stic 5 phut co ty 1¢ khong dat kha cao,
ddc biét voi test chay tuy sirc 5 phut chiém ty 16
rat cao 1én dén 89,7%.

Bén canh d6, thuc trang TLCM cua cac ni
SV & ca 3 ndi dung kiém tra dat mic trung binh
tro 1€n tuong dbi cao. Cu thé, chay9-3-6-3-9,
bat cao c6 da va chay r€ quat chiém ty 1€ tuong
g 14 56,2%: 82,05% va 62,1%. Két qua nghién
clru ndy ¢6 thé 1am co s dé Khoa GDTC Truong
DHQN tham khao, tir d6 tiép tuc tim ra cac bién

https://doi.org/10.52111/qn;js.2023.17205

phap méi liwa chon céac bai tap bd tro phu hop
dé nang cao thé luc cho nit SV nam thir nhat n6i
riéng va SV Truong PHQN noi chung.

Loi cam on

Nghién ciru nay dwoc thuc hién trong
khuén khé cia dé tai khoa hoc cong nghé cdp
co s¢ ciia Truong Pai hoc Quy Nhon véi md sé
72022.774.30.
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ABSTRACT

In communication, refusing is a sophisticated issue. The speech act of requesting requires language knowledge
and skills of speakers in order to maintain the relationships between the speakers and the hearers. This article deals
with an investigation into refusal strategies in English dialogues. It aims to find out the strategies English speakers
use to decline requests, suggestions and offers. The strategies were investigated in 213 conversations in Solutions
Elementary and Pre-Intermediate. The results of the study reveal that the strategies used to refuse suggests, offers
and requests are “bald on-record”, “off-record”, “positive politeness” and “negative politeness”. The findings
show that the English tend to combine two or more strategies to refuse. This combination helps speakers save
interlocutor’s face and maintain their relationship. The article hopes to help English learners know how to decline
requests, suggestions and offers appropriately when they communicate with native English speakers.

Keywords: Suggestion, offer, request, refusal strategies, politeness.
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Khao sat chién lugc tu choi I6i dé nghi trong giao trinh
Solutions cap do Elementary va Pre-Intermediate

Nguyén Lwong Ha Lién*, Nguyén Thi Thanh Ha

Khoa Ngoai ngit, Truong Pai hoc Quy Nhon, Viét Nam

Ngay nhdn bai: 08/03/2023; Neay nhdn déing: 20/04/2023; Neay xudt ban: 28/04/2023

TOM TAT

Trong giao tiép, viéc tir chdi 101 dé nghi 1a khong don gian. Hanh vi ngdn ngir nay doi hoi ngudi tir chdi co
nhitng hiéu biét va kha ning ngén ngir dé viéc tir chbi on thoa va khong anh huong dén mbi quan hé gitra nguoi
n6i va ngudi nghe. Trong pham vi bai viét ndy, nhom tac gia khao sat cac chién luoc tir chdi 161 dé nghi trong 213
doan hoi thoai tiéng Anh (bao gdm suggestion, offer va request) trong sach gido trinh Solutions cip d6 Elementary
va Pre-Intermediate. Két qua khao sat chi ra réng cac chién luge dung dé tir chdi cac dang dé nghi 1a “ndi truc
tiép”, “néi gian tiép”, “lich sy dwong tinh” va “lich sy am tinh”. Qua d6 c6 thé thiy rang ngudi tir chdi c6 xu hudng
két hop hai hay nhiéu chién lugc voi nhau chir khong chi ding mot chién luoc duy nhét. Viéc ngudi phat ngon sir
dung két hop céc chién luoc nay s& gitp ho giir thé dién cho ngudi nghe va tir d6 giir duge mdi quan hé giao tiép.

Tw khéa: Loi dé nghi, loi moi ri, yéu cau, cac chien luoc tir choi, lich su.

1. MO PAU

Trong cudc sdng, mdi mot ca thé déu c6 nhimng
lac cam thay bdi rdi, kho xtr hay 4y nay khi phai
tir chdi ai d6. Tir chéi 1a sy khude tir mot 16i moi,
dé nghi, thinh ciu, hay goi y. Khong phai ngu
nhién ma ngudi ta goi 1a “nghé thuat tir chbi”. Vi
mot 101 tir chdi dung noi, dang lic va 1am vira
long nguoi bi t chdi chinh 1a mot nghé thuat
mg xtr ma chang ta can hoc dugc trong cudc
séng. Do vay, Brown va Levinson' cho rang
hanh dong tir chéi 1a mot hanh vi de doa thé dién
dién hinh vi hanh vi tir chdi biéu thi sy khong
tiép nhan, khong thé dap ing duoc yéu cu hoidc
nguyén vong ctia d6i phuong. Viéc nay c6 thé lam
mat 1ong ngudi bi tir chdi hodc gy “xung dot” vi
khi dd dua ra 101 dé nghi, moi v.v... thi nguoi néi
mong mudn s& dugc dap tng. Dé giam thiéu cac

*Tac gia lién hé chinh.
Email: nguyenluonghalien@qgnu.edu.vn
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hé qua tiéu cuc, ngudi tir chdi phai c6 nhiing
chién Iuogc phu hop dé thuc hién hanh vi nay.

2. KHUNG Li THUYET VA CAC NGHIEN
CUU LIEN QUAN

2.1. Cac nghién ctru lién quan

Sattar? d4 tién hanh nghién ctru cac chién luge
duogc sir dung dé tir chéi 101 dé nghi ctia nguoi
A Rap. Nghién ciru nay di nd luc phac thao cac
cong thirc ngir nghia wa thich duoc st dung dé tir
chéi cac dé xuit & A Rap. Ngit liéu bao gom céc
cau tra 161 cho Bai kiém tra hoan thanh bai hoc
bao gom ba tinh hu6ng khac nhau. Nhimng nguoi
cung cép thong tin 13 30 ngudi ban ngir A Rap -
Iraq dang theo hoc tai Pai hoc Sains Malaysia,
Malaysia. Ban khao sat dwgc viét bang tiéng
A Rép dé goi ra nhirng céu tra 101 gan ding véi
nhitng 10i tir chdi bang 16i noi ddi véi goi ¥ co
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thé dugc dwa ra trong nhiing tinh hudng nay. Két
qué cho thay su thay doi vé tan suét va ndi dung
cua ngli nghia cac cong thirc dugc nhoém st dung
lién quan dén cac bién ngir canh, bao gom trang
thai cta nhitng ngudi ddi thoai (dia vi cao hon,
bang hodc thap hon).

Andama® tién hanh nghién ciru chién
luge tir chdi bang tiéng Anh cta cac sinh vién
khoa Su pham tiéng Anh ¢ Truong Pai hoc
Ar- Raniry, Indonesia. Pay la mot nghién ctru
sir dung phuong phap tiép can hdn hop véi muc
tiéu kham pha cac cdu tric tir chdi ciia nguoi
hoc tiéng Anh nhu mot ngoai ngit, nghién ciru
nay dugc thyc hién voi hai muc tiéu nghién ciru
trong tam 1a (1) tim kiém cac chién luogc tir chbi
dugc ap dung boi sinh vién tai Khoa Su pham
tiéng Anh cta Truong Pai hoc Ar-Raniry va (2)
tim hiéu xem sinh vién c6 nhan thirc dugc quyén
luc ctia nguoi d6i thoai khi tir chdi hay khong.
Tac gia da sir dung phép tam giac phan trong
viéc lay dir lidu can thiét dé xac thuc dir lidu tir
cac ngudn khac nhau cho hién twong twong tu.
Dbi tuong tham gia nghién ctru nay 1a 10 sinh
vién (SV) nam cudi tai Khoa Su pham tiéng Anh
cua Truong Pai hoc UIN Ar-Raniry. Ho da duoc
lya chon dya trén thanh tich ki nang noéi va ddi
tuong phan tich dién ngon. Két qua ciia nghién
ctru nay cho thiy nhirng nguoi tham gia thuong
xuyén ap dung chién lugc gian tiép khi tir chbi
bat ké tinh trang quyén luc cua ngudi do nhu
thé nao. Ho str dung n6 khong chi dé twong tac
véi nguoi ¢6 dia vi cao hon ma con voi dia vi
thép hon. Hon nira, ho ciling nhan thuc dugc tinh
trang quyén lyc khac nhau cia ngudi déi thoai
ho dang ndi chuyén cung.

Dewi* va cac cong su thi tién hanh nghién
ctru so sanh céc chién luoc tir chdi duoc sir dung
boi cac giang vién giang day tiéng Anh nhu mot
ngoai ngit vung Java véi vung Sumatra. Theo
d6, nghién ctru cho rang nhiing ngudi tir nhiéu
nén vin hoa khac nhau ngudn gbc str dung cac
chién lugc tir chdi khac nhau. Nghién ctru nay
dugc nghién cuu nhim so sanh cac chién luge
tir chdi dugc st dung boi cac gido vién tiéng
Anh nguoi Java (10 gido vién) véi ving Sumatra

(10 gido vién) véi cac mirc do quyén luc khac
nhau. Nhitng nguoi tham gia dugc yéu cau dién
vao cac bang cau hoi voi cac cdu tra 101 bang vin
ban, trong ¢6 mdi bang cau hoi mo ta bdi canh
khac nhau. Dya trén phan tich, cac giang vién
ving Java va Sumatra da sir dung céc chién luoc
turong tu nhau dé tir chbi yéu cau. Su khéac biét
giita hai nhom giang vién nay chi dva trén tan
suét sir dung mot chién luoc nhit dinh nao do.
Hon nita, tat ca cac chién luoc gian tiép da duoc
ap dung dé tir chdi mot yéu ciu trong khi do6 chi
c6 mdt chién luge tir chéi truc tiép duogc 4p dung.

Bén canh cac nghién ctu cia céc tac gia
nudc ngoai, cac tac gia trong nudc cling danh
nhiéu sy quan tam ddi véi viée st dung cac chién
lugc tir chdi trong giao tiép. Tac gia Duong Bach
Nhat® di tién hanh mot nghién ciru giao vian hoa
vé viée st dung chién luoc lich sy Am tinh trong
moi va tir chdi 161 moi cua ngudi Viét va ngudi
M5. Dua trén 1y thuyét phd quat vé nhan thirc
ngdn ngir cia Brown va Levinson! vé cic chién
lugc lich sy trong giao tiép, nghién ctru da chi ra
rang co su trung hop va sy khac biét trong viéc
st dung cac chién luge lich sy &m tinh trong viéc
moi va tir chdi 10 moi trong tiéng Anh - Viét
va Anh - My. Bén canh d6 con c6 su phan biét
giita cac tac dong ddi voi viée nguoi noi sir dung
chién lugc lich sy am tinh 1a do cac thudc tinh
xa hoi nhin thiy tir ngudi néi va nhiing thir duoc
nhin thay tir nguoi nghe. V&i nhimng phat hién
nay, nghién ciru da chi ra sy twong dong va khéc
biét giita cac nén vin hoa khi tir chdi vané con la
mot nguén tai liéu dang tin cay cho ca minh hoa
va thiét ké bdi canh xa hoi dé day tiéng Anh cho
ngudi Viét Nam va day tiéng Viét cho ngudi My.

Vuong Thi Hai Yén® da tién hanh nghién
clru tan sudt st dung cac chién luoc tir chdi gian
tiép 101 dé nghi (offer — moi ri1) boi ngudi ban
ngit noi tiéng Anh - My va tiéng Viét. Gidng
nhu cic hanh vi 10i néi khac, tir chdi cac yéu
cdu, dé nghi, 161 moi, 101 d& nghi, v.v..., dugc
st dung rong rai dé thé hién sy khong thich cua
nguoi tiép nhén trong cac cudc tro chuyén. Vi
vay, tir chbi sao dé khong lam cho ngudi khac
cam thy bi ton thuong va lam thé nao dé dbi xu
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t6t voi nguoi khac 1a ki nang thiét yéu va song
con. Nghién clru nay da tap trung vao vi¢c kham
pha mot sb tan sudt sir dung cac chién luoc tir
chdi tryuc tiép 101 d& nghi duge ngudi ban ngit noi
tiéng Anh - My va nguoi Viét st dung. Dir liéu
cuanghién ctru la 85 tac phém van hoc Viét Nam,
35 My nhan ké, va mot s6 bo phim Viét Nam va
M phat trén Dai Truyén hinh Viét Nam. Téc gia
hi vong rang nhimng diém giéng va khac nhau vé
tan suét sir dung cac chién lugc tir chéi truc tiép
bang ca hai ngdn ngit dugc rut ra tir nghién ciru
s& gop phan nang cao chit luong giang day tiéng
Anh cho nguoi Viét Nam va tiéng Viét cho ngudi
nudc ngoai.

Pham Tu4n Doanh’ dd nghién ciru “Mot
s6 chién luge tir chdi tryc tiép 101 moi cia nguoi
M§”. Theo tic gia nay, hanh vi tir chdi cling
gidng nhu cac hanh vi khac xudt hién & tat ca cac
ngodn ngit. N6 duoc ding dé biéu thi su khong
chip nhan mot thay doi nao d6 theo huéng da
dugc dé xuat (nhu yéu clu, dé nghi, moi ru, goi
y...) trong quan hé giao tiép hoi thoai. Duéi su
tac dong cua mot sd nhan td nhu vi thé xa hoi,
gi6i tinh, tudi tac..., khi tir chdi 10 moi, nguoi
My¥ co thé lya chon chién luge tir chéi truc tiép
hay chién lugc tir chdi gian tiép. Trong nghién
clru nay, tac gia da trinh bay mot cach gian luoc
vé nhing két qua thu duoc khi nghién ciru vé
céc chién luoc tir chdi truc tiép 10i moi thuong
dung ctia nguoi My. Cu thé nghién ctru nay da
chi ra tam chién lugc tir chdi ngudi My thuong
sir dung 1a tir chdi thiang, tir chbi kém nha ngir,
pht nhan kha ning, néu tinh vé ich cua diéu
dugc mai, tri hodn, néu tinh bat cap cua diéu
dugc moi, néu li do va dua ra nguyén tic ca
nhan. Bing viéc str dung cac chién luoc nay dé
tir chdi 161 moi, ngudi My dam bao duy tri tdt
duogc quan h¢ con ngudi véi nhau va khong [am
t6n thuong d6i phuong.

Nhu vy, du la cac nghién ctru trong nudc
hay nudc ngoai thi da s6 déu chi ra rang ngudi
ddi thoai c6 xu hudng stir dung nhiéu chién luge
tir chdi khac nhau cing lac va it sir dung chién
luge tir chdi tryc tiép. Didu nay thé hién rang

https://doi.org/10.52111/qn;js.2023.17206

dii & nén vin hoa nao, ngén ngit nao di nira thi
hau hét déu khong mudn de doa thé dién ngudi
bi tir chéi va bao ton méi quan hé giira ho trong
giao tiép. Vi vy nghién ctru nay thuc hién dé
tim ra cac chién lugc tir chdi ba dang loi dé
nghi trong sach Solutions cap do Elementary va
Pre-intermediate — hai cubn sach nay hién 1a gido
trinh chinh thirc dung trong giang day cho sinh
vién khong chuyén Anh ngt Truong DPai hoc
Quy Nhon.

2.2. Khung Iy thuyét
2.2.1. Hanh vi dé nghi va tir choi loi dé nghi
2.2.1.1. Hanh vi dé nghi

Theo phén loai ctiia Searle® thi hanh vi ngon ngi
(speech acts) duoc chia thanh 5 nhém 1a cam két
(commissive), tuyén bd (declaration), khuyén
1énh (directive), biéu cam (expressive) va biéu
hién (representative). Trong d6, cac hanh vi
dé nghi bao gom cac hanh dong 1a requesting,
offering va requesting. Ca ba hanh dong dé nghi
nay déu thugc nhoém “khuyén 1énh” (directive).
Theo do, Searle® dinh nghia “requesting - hanh
vi cAu khién” 1a mot hanh dong 16i n6i thé hién
mot yéu cau/dé nghi ma nguoi néi mudn ngudi
nghe thuc hién hanh dong. Con “offering —
hanh vi moi ra” thé hién mot dé nghi ma ngudi
no6i s€ thuc hién viéc gi d6 cho nguodi nghe va
“suggesting — hanh vi dé nghi” thé hién mot dé
nghi ma ngudi n6i mubn ngudi nghe ciing minh
thyc hién hanh dong. Thong thuong, khi thuc
hién cac hanh dong dé nghi nay, nguoi ndi ding
ngdn tir mot cach lich sy va trang trong dé dat
dugc myc dich hanh dong nhur mong mudn.

2.2.1.2. Hanh vi tir chéi loi dé nghi

Tir chdi 14 hanh vi xay ra khi nguoi nghe cam
thiy khong thé hodc khong mudn dép tng yéu
cdu, dé nghi ma ngudi noi dwa ra. Theo Nelson
va cong su’ thi tir chdi duoc coi 1a mot hanh vi de
doa thé dién trong hanh vi 161 n6éi. D6 1a mot tinh
hudng nhay cam xay ra trong qué trinh giao tiép
¢ thé dem dén két qua tich cyuc hodc ti€u cuyc.
Theo Brown va Levinson' mdi ngudi déu co thé
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dién can giit boi vi 161 tir chdi ban than n6 1a mot
hanh dong co tiém nang de doa dén thé dién cua
ngudi tiép nhan (Face Threatening Act — FTA).
Do d6, dang thirc ctia hanh vi tir chdi nén duoc
thé hién mot cach lich su dé nguoi nghe dé dang
chap nhan 10i tir chéi va giam thiéu sy hiéu nham
trong qua trinh giao tiép. Trong trudng hop nay,
tinh lich su dong vai trd quan trong bao vé “thé
dién” trong giao tiép.

2.2.2. Phép lich sw
2.2.2.1. Thé dién

Theo Yule,' trén phuong dién ngir dung hoc, thé
dién (face) cua mot nguoi la hinh twong ca nhan
trong cong ddng cua ho hodc 1a hinh anh tich
cuc/an tuong cia mot ngudi mudn thé hién véi
nhitng nguoi khac. Do d6 thé dién ca nhan c6 thé
duoc trao, c6 thé bi mét, duoc duy tri hay dé cao
va né phai duoc duy tri 6n dinh trong giao tiép.
Brown va Levinson' xét thé dién theo hai khia
canh 1a “thé dién dwong tinh” (positive face) va
“thé dién am tinh” (negative face). V& co ban,
“thé dién duong tinh” thé hién mong mudn duoc
nguoi khac tan thudng va ton trong, trong khi
“thé dién am tinh” chi mong mudn duoc tu do
hanh dong ma khong chiu sy ap dit cua nguoi
khac. Tom lai, Brown va Levinson' cho ri‘mg moi
ngudi hop tac voi nhau dé duy tri nhu cau co
ban vé thé dién cho nhau khi giao tiép. Mdi mot
hanh vi 16i n6i déu co tiém niang de doa ca thé
dién am tinh 13n thé dién duong tinh. Mot hanh
dong de doa thé dién 1a hanh dong di nguoc lai
v6i mong mudn va nhu ciu cta ngudi déi thoai
va hanh dong tir chdi 1a mot dang dién hinh. Vi
thé dién c6 vai trd quan trong trong giao tiép nén
nhirng ngudi ddi thoai phai nd lyc dé ngin chin
viéc mat thé dién xay ra, tao ra hanh vi gilt thé
dién (face-saving act).

2.2.2.2. Phép lich sw

Brown va Levinson' dinh nghia “phép lich su
(politeness) 1a tat ca nhitng cach an néi va xur
thé mot cach tot dep va n6 ludn gin két voi thé
dién”. Lich su ciing c6 chuc nang han ché kha

ning gy xung dot trong giao tiép va giir thé dién
cho ngudi dbi thoai. Theo su phéan loai cia nhoém
tac gia, c6 2 dang lich su trong giao tiép Ia “lich
su am tinh” (negative politeness) va “lich su
duong tinh” (positive politeness). “Lich sy am
tinh” 1a hanh dong “dén bu” cho thé dién 4m tinh
cua nguoi tiép nhan va “lich sy duong tinh” la
hanh dong “t6 ra quan tim” t&i “thé dién duong
tinh” ctia nguoi tiép nhan.

2.2.2.3. Cdc chién lugc lich su

Céc chién lugc lich sy duoc ngudi nghe sir dung
dé truyén tai thong tin nham gitr “thé dién” cho
nguoi noi khi phai tir chdi mot 10i dé nghi/cau
khién. Brown va Levison' di phdn cac chién
lugc lich su thanh cac chién Iugc chinh la: noi
truc tiép (noi khong bu dip), lich su duong tinh,
lich sy 4m tinh, va néi gian tiép (ndi bong gio).
Khi thyc hién hanh vi tir chéi, ngudi phat ngon
phai chu y lya chon chién Iuoc lich sy nao cho
pht hop dé giir thé dién cho nguoi nghe.

3. PHUONG PHAP NGHIEN CUU

Bai bao str dung céach tiép can dinh tinh dé tim
hiéu céc chién luoc tir chdi cac dang loi dé nghi
(suggestion — dé nghi, offer - moi ra va request
— yéu cau) duoc ngudi néi sir dung va tan suat
xuit hién cia chung. Di lidu cia nghién ctru
nay la cac phat ngén dugc hién thyc hoa dudi
dang cau, ménh dé, cum tur hay tir ¢6 chiic nang
“tir ch6i” clia ngudi dbi thoai trong cac bai tap
lién quan ki nang Noi va Nghe trong sach giao
khoa Solutions Elementary va Pre-Intermediate.
Thu phép thu thap va phan tich dir li¢u duogc st
dung nham théng ké s6 lan xudt hién va ti 18
cta céac chién luge duoc st dung. Cu thé 1a dit
lidu trong sach Solutions (cip d6 Elementary va
Pre-Intermediate) gom 213 doan hoi thoai. Trong
qué trinh phan tich dit liéu, cac chién luge lich
su cta Brown va Levinson! dugc sit dung nhu
khung 1i thuyét chinh thong qua hudng tiép can
ngit dung hoc dién ngon vi chiing bao gom céc
chién luge tir chdi trong cac doan hoi thoai dugc
khao sat. Cac chién lugc lich sy cia Brown &
Levinson' dugc trinh bay trong Bang 1 sau day.
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Bang 1. Céc chién lwoc lich sy ctia Brown va Levinson.

STT | Cic chién lrgc lich sw Cic tiéu chién lwoc
N6i truc tiép C6 hanh dong dén bu
: (Bald on-record) Khong c6 hanh dong dén bu
Quan tam, cha y dén ngudi nghe
Phong dai su quan tam, ung ho dbi véi nguoi nghe
Sir dung cac dau higu nhan dang nhom (sir dung ngén ngit riéng ctia nhom,
tiéng long, noi tit...)
Tim kiém sy dong tinh: ndi cac chii dé an toan, nhic di nhic lai
Né tranh sy bat dong: dong tinh chiéu 18, gia vo dong tinh, noi dbi vo hai,
rao don
Noi dua
5 Lich. su du@g tinh ien o :
(positive politeness) ién c6, duara li do
Hura hen
C géng tri hodn
Dé xuit giai phap khac
To ra lac quan
Bao gém ca ngudi noi 1an ngudi nghe vao hanh dong
Hoi li do
Thé hién sy cam thong, chia sé, hop tac v6i ngudi nghe
bat cau hoi, ngap ngung
To ra bi quan
Giam thiéu ap luc 1én nguoi nghe
3 Lich sy am tinh To ra ton trong
(Negative politeness) Ra 1énh
Xin 16i
Str dung cach néi c6 khoang cach
Dua ra cac nguyén tic
4 | Noi gidn tiép Noi tranh dé giam thiéu sy de doa dén thé dién nguoi nghe va cho ngudi
(Off-record) nghe co héi thé hién sy hao phong va quan tam téi nguoi khac

4. KET QUA NGHIEN CUU VA THAO nhau trong d6 mdi chién luoc lai bao gdm

LUAN

Qua phan tich dir liéu, ching t6i thiy rang
nguoi Anh st dung 4 chién luoc lich su khéc

nhiéu tiéu chién luoc dé tir chdi cac 101 dé nghi.
Céc chién lugc nay dugc thé hién trong Bang 2
dudi day.
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Bang 2. Cac chién lugc tir chdi 161 dé nghi dwoc sir dung trong sach Solutions Elementary va Pre-Intermediate.

Cic chién 1 X . S6 1an (ti 18)
sTT | e cmenluee Ciic tiéu chién lrgc
lich sy suggestion offer request
| N6i truc tidp C6 hanh dong dén bu 0 5(3,4%) 0
(Bald on-record) | Khong c6 hanh dong dén bu 15 (8,6%) 35 (23,8%) 23 (18,5%)
Vién c6, dwa ra li do 47 (27%) 25 (17,0%) 37 (29,8%)
Thé hién cam xic tich cuc 15 (8,6%) 13 (8,8%) 0 (0%)
C6 ging tri hodn 9 (5,2%) 0 (0%) 0 (0%)
Cam on, thé hién sy biét on 17 (9,8%) 19 (12,9%) 0 (0%)
Lich sy duong T
2 | tinh (positive bé xuat giai phap khac 25 (14,3%) 3(2,1%) 5 (4%)
i Né tranh sy bat dong: rao da
politeness) f I'afl su : ? f)ng rao don, 0 (0%) 2 (4.7%) 7 (5.6%)
dong tinh chicu 1¢
Thé h’ién su cérr} j[héng, chia sé, 0 (0%) 0 (0%) 5 (4%)
hop tac véi nguoi nghe
Hira hen 0 (0%) 0 (0%) 2 (1,6%)
Xin 15i 19 (10,9%) 7 (4,7%) 21 (17%)
Pua ra nguyén tic chung 11 (6,3%) 0 (0%) 8 (6,5%)
Lichswamtinh | 524 51 hoi 0 (0%) 0 (0%) 1(0,8%)
3 | (negative - :
politeness) To ra bi quan 0 (0%) 0 (0%) 2 (1,6%)
Ngap ngimng 0 (0%) 3(2,1%) 4 (3,3%)
Str dung cac hu tir 23 (15,6%)
Néi tranh dé giam thiéu ap luc
4 Noi gian tiép va cho nguoi tiép nhan co hoi 16 (9.2%) 12 (8.2%) 9(7.3%)
(off-record) t6 ra biét diéu va quan tam t6i e e e
nguoi khac
Téng 174 (100%) | 147 (100%) | 124 (100%)
4.1. Chién lrge “néi tryc tiép” Vi du:

Chién lugc “néi truc tiép” dé& de doa thé dién cua
nguoi tiép nhén va 1am ho bdi réi, khé chiu nén
khong dugc st dung thuong xuyén. Brown va
Levinson! cho réng 16 tir chdi s& trd nén lich su
hon va giam thiéu de doa thé dién ctia nguoi tiép
nhan khi nguoi phat ngén két hop nhiéu chién
luoc khac nhau. Bang 2 cho thiy, nguoi néi chon
cach tir chdi truc tiép 10i dé nghi va khong co
hanh dong dén bu tuong dbi nhidu véi 15/174
lan chiém 8,6%, 35/147 lan chiém 23,8% va
23/127 lan chiém 18,5% lan lugt ddi voi cac dé
nghi dang suggestion, offer va request (dé nghi -
moi ri va yéu cau).

Julie: Oh, Dad! I'm going out in ten
minutes. Can you do it? (Bé oi 10 phiit nita la
con phai di réi. Bé don gitip con di.)

Dad: No way! You’re not going out until
you’ve tidied your room! (Khong duoc. Con sé
khong dwoc ra khoi nha cho toi khi nao don
dep xong.)

Day l1a doan hoi thoai giita bb va con gai.
Khi bi bb bit phai don dep phong, co géi lai yéu
cau bd don giup. Tuy nhién, 6ng bd di thing
thimg tir chdi “No way” (Khéng dwoc) va cdm
con gai khong dugc ra khoi nha cho t6i khi don
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dep xong. R rang 6ng bd khong nhuong bo va
tir chdi ngay 1ap tirc kém theo mot ménh 1énh va
khong hé c6 ¥ dinh giir thé dién cho con géi.

Tuy chién lugc tir chdi truc tiép trong dit
liéu khao sat dugc st dung nhiéu nhung da )
nguoi tham thoai chon cach két hop cach tu chdi
truc tiép nay véi cac chién lugce tir chdi khac dé
101 tir chbi nhe nhang va d& duoc chip nhan hon.

Vi du:

Justin: We could hire a DVD. (Chung ta
co thé thué dia DVD)

Chloe: No, the shop’s too far away. Let’s
watch TV instead. (Khong, tiém cho thué xa
qua. Chung ta xem ti vi di.)

Trong tinh hubng nay, Chloe tir chdi dé
nghi thué dia DVD cua Justin bang cach sir dung
ba chién lugc tir chdi khac nhau. Pau tién, cd
tryc tiép tir chdi bang “No” (Khéng). Sau do,
dé khoi cam thiy “c6 16i” va mudn 10i tir chdi
tro nén nhe nhang, dé duoc ch:?ip nhan hon nén
Chloe giai thich li do tai sao c6 khéng mudn thué
dia DVD va c6 ging dé nghi mot giai phéap thay
thé khac.

4.2. Chién luge “lich sy dwong tinh”

Theo Brown va Levinson' thi chién luoc lich su
dwong tinh duoc sir dung trong hoi thoai dé giam
thiéu de doa tdi thé dién cia ngudi tiép nhén.
Chién lugc nay bao gom nhiéu tiéu chién luoc
khién nguoi bi tir chdi cam thay thoai mai hon vi
n6 anh huong dén thé dién dwong tinh ctia nguoi
ddi thoai. Bang 2 cho théy “chién luoc lich su
duong tinh” gdm céc tiéu chién lugc duge ding
113/174 1an @é tir chdi 101 dé nghi, 62/147 lan dé
tir chdi 101 moi ra va 51/127 lan dé tir chdi yéu
cau. Cu thé 14 cac tiéu chién lugc nhu sau: tir chdi
vién ¢& dua ra li do, thé hién cam xtc tich cuc,
) géng tri hodn, cam on hodc thé hién su biét on
va dé xuét giai phap khac, hira hen, né tranh sy
bt déng. Trong d6 ngudi néi st dung chién lugc
tir ch6i bang cach giai thich 1i do nhiéu nhét véi
47/174 1an (27%), 25/147 lan (17%) va 37/124
1an (29,8%) dbi véi cac dang suggestion, offer va
request (d¢ nghi, moi ra va yéu cau) lan luot theo
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thir ty. Tuy nhién, chién luoc nay thuong duoc
két hop vai cac chién luge lich sy khac dé giam
thiéu de doa thé dién nguoi tiép nhan.

Vi du:

Jake: In the morning let’s go for a swim
at Sandycove. It looks great. (Minh di boi budi
sdng & Sandycove nhé em? Tuyét lam.)

Alice: No, I don't want to go swimming!
The water is really cold. (Khong, em khong
muon di boi dau. Nude lanh lim.)

Trong tinh hubng nay, Alice khong mudn
di boi nhu Jake dé nghi nén da tir chéi bang cach
st dung hai chién luoc lich su 1a “néi truc tiép”
(2 1an) va “lich su duong tinh” - giai thich 1i do
tai sao (1 lan).

Bén canh d6, tiéu chién luge “dé xuét
phuong an khac” ciing dugc sir dung twong ddi
nhiéu v6i 25/174 1an chiém 14,4% dé tir chdi dé
nghi dang suggestion (d¢ nghi). Tuy nhién, dé tir
chéi dé nghi dang offer (mdi ra) va request (yéu
cau) thi chién lugc nay lai duogc sur dung kha it
v6i 3/147 14n (2,1%) dé tir chdi offer (161 moi ra)
va 5/124 1an (4%) dé tir chdi request (yéu cau).
Céac lua chon khac duoc dua ra dé gitr thé dién
cho nguoi dbi thoai va dan xép cac kha ning
chip thuan diéu gi do.

Vi du: Mrs. Baker: Good morning!

Westlake
Pharmaceuticals, Mrs. Smith's office. How can

Secretary: Good morning,

1 help you?

Mrs. Baker: May I speak to Mrs. Smith,
please?

Secretary: I'm sorry, Mrs. Smith is busy at
the moment. She's in a meeting. I can't interrupt
her, I'm afraid. Can I take a message?

Pay 14 tinh hudng ba Baker goi dién yéu
cau dugc ndi chuyén véi ba Smith nhung co thur
ki noi rang diéu d6 khong thé vi ba Smith dang
hop va sau khi sir dung chién luoc tir chdi bang
cach xin 161, t6 ra ai ngai, dua ra li do thi c6 thu
ki dé xuit phuong an khac 1a ba Baker dé lai 10
nhin dé c6 Ay ghi lai. Qua viéc sir dung céac chién
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Iugc tir choi khac nhau, ¢6 thu ki da lam cho 161
tr choO1 cua minh tré nén “mém mai” hon.

Khong chi giai thich 1i do hay dé xuét
phuong 4n khac, ngudi dugce dé nghi trong cac
dir liéu duogc thu thdp cling st dung céch tri
hodn nham tir chéi thyc hién hanh dong dugc
dé nghi. Theo Félix-Brasdefer!, tri hodn ciing
1a chién lwoc dugc str dung dé gian tiép tir choi.
Theo thong tin & Bang 2 thi chién lugc nay duoc
sir dung 9/174 lan chiém 5,2% (suggestion — dé
nghi) nhung lai khong dugc sir dung 1an nao dé
tir chdi offer (moi ru) va request — (yéu cau ).

Vi du:

Ryan: Can you phone her? (Cdu cé thé
goi ¢é dy khéng?)

Jenny: Why? (Pé lam gi?)

Ryan: Tell her to be quick. (Bio c¢é dy
nhanh lén.)

Jenny: Let’s wait a bit longer before we
call her. We have time. (Cho thém luc nita xem
sao da. Con som ma.)

Khi Ryan dé nghi Jenny goi dién cho
mot co gai khac bao cb Ay t6i nhanh thi Jenny
khong dong ¥ thuc hién hanh dong d6. Thay vi
lam Ryan thdy mat mit vi tir chéi thang thimg thi
Jenny bao chd thém mot lac nita roi méi goi va
dura ra li do khong goi ngay lac dy 1a vi con som.
Bang chién luoc tir chdi nay cua Jenny, Ryan
s& thdy thoai mai hon va nghi ring d& nghi ciia
minh s€ duoc dap ing khong lau sau do.

Chién lugc thé hién cam xuc tich cuc cling
1a mot chién Iuoc lich sy dugc dung dé tir chdi.
Tuy nhién chién lugc nay ciing phai két hop vai
cac chién luoc khac dé dat duoc két qua cudi
cung 1a tir chbi ma khong qua 1am maét thé dién
ciia ngudi khac. Khi nghe cac cau thé hién sy
ddng tinh hay cam xtc tich cyc, ngudi noi sé tin
rang ngudi nghe thuc sy muén chip thuan 15
moi hay dé nghi ctia ho nhung vi 1i do nao d6
khong thé thoa man dé nghi cua ho. Bang 2 cho
théy chién lugc thé hién cam xuc tich cuc duge
st dung 15/174 14an chiém 8,6% (suggestion — dé
nghi), 13/147 1an chiém 8,8 (offer — moi ra) va

khong dugc sir dung 1an nao dé tir chdi request
(yéu cau).

Vidu:

Boy: Hey, I'm just going into town. I'm
going to have lunch at a café with Jake - you
know, that new café near the library. Do you
want to come along? (Nay, minh sap xuong pho.
Minh sé an trwa ¢ qudn café véi Jake - ban biét
ddy, quan méi ndy gan thw vién. Ban di cing
luon nhé?)

Girl: Yeah, I’d love to, but I told my mum
I'd be home by 12. (Minh muén di lam nhwng
minh 16 néi véi me sé vé nha trude 12 gio roi.)

Trong tinh hudng nay, khi chang trai ri
b gai di an trua v6i anh va ban cua anh. Pau
tién cO gai thé hién thai do tich cuc 1a ¢o éy thuc
su mudn di véi ho “I'd love to” (Minh muén di
lim), nhung sau d6 c6 lai dua ra li do 1a di hua
v6i me vé nha dé ham y 1a du rat mudn nhung lai
khong thé di duoc. Co thé thay 1a bang cach thé
hién cam xuc tich cuc trude khi tir chdi gian tiép,
co gai da giir thé dién cho chang trai.
4.3. Chién luwge lich sy Am tinh

Theo Brown va Levinson,' chién luoc “lich su
am tinh” hudng dén “thé dién 4m tinh” ctia nguoi
d6i thoai va chu trong dén viéc né tranh hay giam
thiéu ap luc 1én ngudi tiép nhan. Bang cach giam
thiéu ap luc, nguoi ddi thoai s& giam thiéu duoc
nguy co lam mat thé dién ctia nguoi tiép nhan.
Céc chién luogc lich sy 4m tinh xuét hién trong
cac hoi thoai duoc khao sat 1a: xin 16i, dua ra
nguyén tic chung va néi tranh dé giam thiéu ap
luc cho nguoi tiép nhén cling nhu tao co hdi dé
ngudi tiép nhan té ra quan tim t&i nguoi phat
ngbén. Trong s6 cac tiéu chién luge lich sy am
tinh dwoc sir dung dé tir chdi 101 dé nghi thi tiéu
chién luge xin 18i xuét hién 19/174 1an chiém
10.9% khi tir chdi 101 d& nghi, 7/147 lan chiém
4,7% khi tir chéi 161 moi ra va 21/124 1an chiém
17% khi tir ch6i yéu cau. Brown va Levinson!'
cho rang 10i xin 15i gan lién véi thé dién 4m tinh
clia ngudi tiép nhan va la mot biéu hién cua phép
lich sy trong giao tiép.
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Vi du:

Anna: Let’s go out for dinner this evening.
Theres a new fish restaurant in the market
square. (Téi nay minh di an & ngodi nhé. Cé mot
nha hang chuyén vé ca méi khai trwvong ¢ qudng
trieong thwong mai ddy.)

Jack: Sorry, but I'm not fond of fish. (Xin
16i nhé, minh khéng thich an cd.)

Néu muén tir chdi thi Jack hoan toan c6
thé noi thang ludn 13 “I’m not fond of fish” nhung
néu tra 11 vay s& gy cam giac “hut hang” va bdi
rdi cho Anna nén trude d6 Jack noi “Sorry” (Xin
16i J) dé thé hién su ton trong voi Anna.

Bén canh d6, khi nguoi phat ngén mudn
né tranh khong thyc hién theo dé nghi ctia nguoi
ddi thoai thi ho st dung chién lugc duara nguyén
tic chung. Bang viéc dua ra nguyén tic chung,
nguoi phat ngon s€ né tranh duoc viéc phai nhan
phan mg tiéu cuc hodc trach nhiém vé phia minh
khi tir chdi. Chién lugc nay xuat hién 11/174 lan
chiém 6,3% khi tir chdi 161 dé nghi. Khi tir chdi
161 moi ra thi khong dugce sur dung 14n nao va no
dugc sir dung 8/124 1an chiém ti 18 6,5% khi tir
chéi yéu cau.

Vidu:

Customer: [ bought them last week and [
paid 20 pounds for them. Can I have refund? (Toi
mua né tudn trude va téi da phdi tra 20 bang cho

mén do nay. Téi cé thé ldy lai tién khong?)

Assistant: ['m afraid the jeans were in the
sale and we don’t give refunds for the items in
the sale. (T6i e la qudn jean nay la do giam gid
va chiing t6i khéng trd lai tién cho nhitng mon
do giam gid.)

Trong tinh hubng nay, khi khach hang
dé nghi ctra hang tra lai tién mua mén hang bi
16i thi nhan vién ban hang di néu ra nguyén tic
clia cira hang va khong tra lai tién. Bing cach
sir dung chién lugc nay, anh/co ay c6 thé thuyét
phuc khach hang rang d6 1a nguyén tic ctia ho va
ho khong co6 cach khac dé giai quyét van dé nay.
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4.4. Chién lwge néi gian tiép

Theo Brown va Levinson,' chién luoc néi gian
tiép nay duogc sir dung dé thé hién y ngudi néi
mot cach gian tiép dé giam thiéu ap luc lén
ngudi ddi thoai va tao co hoi cho ho thé hién
su quan tim, hao phong ciia minh dbi voi ngudi
phat ngén. Vi vay chién lugc nay ciing thuong
dugc su dung khi ai do muén tir chdi mot dé
nghi ciia nguoi khac ma khong lam anh hudng
dén thé dién ciia nguoi ta. Theo két qua khao sat,
chién lugc nay duge sir dung 16/174 1an chiém
9.2% (suggestion-dé nghi), 12/147 lan chiém
8,2% (offer — moi i) va 9/124 lan chiém 7,3%
(request — yéu cau).

Vidu: Michael: Let s stay in youth hostels.
(Minh o trong nha nghi nhé?)

Tom: I haven’t got very much money. (T¢o
khéng c6 nhiéu tién lam ddu.)

Michael: Youth hostels are quite cheap.
But we can go camping instead, if you like. (Nha
nghi gid ré lam. Nhung ma néu cdu thich thi tui
minh cam trai ciing duoc.)

Tom da gian tiép tir chdi dé nghi cua
Michael vé viéc nghi lai & nha nghi bang cach
dua ra li do rang minh khong du diéu kién vé
tai chinh. Qua d6 Tom vira thé hién ¥y dinh
khong mudn lam theo d& nghi dugc dua ra va
cho Michael co hdi quan tdm dén minh. Sau d6
Michael dd chuyén sang dé nghi cam trai qua
dém. Diéu nay co thé s& lam Michael khong cam
thdy bdi réi hay kho chiu khi ban tir chdi d& nghi
cua minh.

4.5. Cac yéu td tac dong dén viéc lya chon
chién lwgrc tir chdi 107 dé nghi

Barron'? cho rang tir chdi 1a mot hanh ngon doi
hoi sy khéo 1éo vi phan hoi tich cuc (chap thuan
hodc ddng y) dwoc mong chd vi viy ngudi tir
chdi can xem xét sao cho lich su va tranh anh
huong mbi quan h¢ d6i bén va khi thuc hi¢n
hanh dong ngdn tir nay thi nguoi ta thuong xem
xét khoang cach xa hoi, khac biét quyén Iuc va
muc do ap dat:
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- Khoang cach xa hoi: mirc d6 quen biét
gitra hai bén tham thoai.

- Khac biét quyén luc: khac biét vé dia vi
gitra hai bén tham thoai.

- Mitrc 46 ap dat: muc do tac dong ti€u cuc
cta hanh ngon.

4.5.1. Khoang cach xa hoi

Nhin chung, ngudi tham gia dbi thoai trong dir
ligu dugc khao sat cua nghién cliru nay co cac
mbi quan hé xa héi khac nhau nhu nguoi hoan
toan xa la, ngudi moi quen, ngudi than trong gia
dinh, ban b¢, dong nghiép... Két qua nghién ciru
cho thiy rang trong cic mdi quan hé xa giao thi
ngudi tham thoai thudng chi y dén thé dién cua
dbi phuong va thuong sir dung nhitng chién luoc
tir chdi gian tiép bang cach dua ra cac nguyén
tic, dua ra li do, n6i 1am vui 10ng nguoi nghe. ..

Vidu:

Speaker 1: Hey, there is a penny right
here. Why don't you pick it up? It’s good luck.
(Nay, ¢6 dong xu dang kia kia. Cdu nhdt né lén
di. N6 sé dem lai may man ddy)

Speaker 2: Only if it’s heads (while
inverting the penny). Now somebody can have
good luck. Bye. (N6 chi may mdn cho ai ném né
dau tién théi. Gio thi ai d6 di gdp may mdn roi.
Tam biét.)

Speaker 1: Bye. (Tam biét)

bay 1a hoi thoai gitra 2 nguoi vira mai
quen biét nhau. Khi nguoi s6 1 dé nghi nguoi
s6 2 nhit dong xu may mén, nguoi sé 2 khong
mudn nhit né nén tim cach tir chdi bang cach dua
ra goi y né chi ¢é tac dung véi nguoi dau tién”.
Ngudi s6 2 sir dung chién luge nay dé khéo 1éo
né tranh 1am ton thuong thé dién ngudi s 1. Tuy
nhién ciing c6 mot s6 tinh hudng khi hai ngudi
hoan toan xa la voi nhau thi ho su dung chién
luoc tir chdi noi truc tiép khi khong mudn thue
hién hanh dong theo y d6i phuong.

Vi du:

Speaker 1: Hey, could you give me a lift to

the downtown, please? (Nay, lam on cho toi di
nho xuong phé véi.)

Speaker 2: Sorry, I can’t. (Xin 16i t6i
khong thé.)

Trong tinh hudng giao tiép giita hai
ngudi hoan toan xa la nay, ngudi sé 2 da khong
ngan ngai ma tir chdi thang thimg khong cho
ngudi s 1 di nhd xudng phd boi 1& ho hoan
toan khong quen biét va khong c6 mbi quan hé
nao can gin gitr.

4.5.2. Khdc biét quyén lyc

Tir két qua khao sat cho thay, khi cac dbi tuong
tham thoai c¢6 quyén luc khong ngang bang nhau
thi duong nhu nguoi o quyén lyc thip hon co
xu huéng chon lya chién luge tir chdi can than
hon vi ho khong mudn ngudi c6 quyén luc cao
hon phét ¥ va mét thé dién, tir 46 anh hudng dén
cong viée hodc quyén loi cia ngudi tir chbi. Con
cac dbi tugng co quyén luc cao hon thudng chon
cach tir chdi truc tiép hon.

Vi du:

Lucy: Juli’s not coming back after she has
the baby. We’d really like to have you back full-
time. (Julie sé khong quay lai lam viéc sau khi
sinh em bé. Chiing t6i muén cé lam viéc toan
thoi gian.)

Mary: I can’t right now, Lucy. I’'m sorry.
(Xin 16i hién gio  téi khong thé, Lucy a.)

Trong doan hdi thoai trén, Lucy la cép
trén con Mary 1a cap dudi. Khi Lucy dua ra 10
dé nghi 1am toan thoi gian thi Mary tir chbi. Tuy
nhién vi Mary 1a cap dudi nén khi néi rang minh
khong thé 1am toan thoi gian thi ¢6 iy phai kém
theo 10i xin 18i phia sau dé thé hién su thanh khan
cta minh va qua d6 Lucy s€ khong tuc gian. Tu
d6, quan h¢ cong viéc cua ho dugc bao toan.
4.5.3. Murc do ap dat
Theo Lakoff,* mirc d6 ap dat dé cap dén murc do
can tré nguoi nghe hanh dong theo ¥ mudn cua
minh. Muc do ap dat cua ngudi noéi cang cao thi
ngudi nghe sé& cang c6 xu huéng chon chién luoc
tir chdi tryc tiép nhiéu hon.
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Vi du:

Janice: Hey, give me your pen. (Nay, dwa
toi cdy but cua cqu di.)

Sarah: No, I need it now. (Khong duwoc.
T6i dang can né ma.)

Trong hoi thoai nay, 10i dé nghi ctia Janice
c6 muc do ap dit cao khién Sarah kho chiu va tir
chéi thing thimg. Tuy rang Sarah c6 dua ra li do
sau d6 nhung n6 van thé hién sy dirt khoat khong
thuc hién hanh dong theo ¥ mudn cua Janice.

Nhu vay co thé théy, khoang cach xa hoi,
khac biét quyén luc va mic d6 ap dat 1a nhimng
yéu td chinh anh huong dén su lua chon céc
chién lugc tir chdi trong dir lidu cta nghién ciru
nay. Trong d6, da s6 ngudi tham thoai chon cac
chién luoc lich sy duong tinh, lich sy 4m tinh
va noi gian tiép dé khong lam anh huong dén
mdi quan hé 2 bén. Cac tinh hudéng nhu quan hé
giita 2 nguoi xa la, nguoi ¢6 quyén lyc cao hon
va nguoi nghe chiu muc do ap dat 1on thuong
chon cac chién lugce tir chéi truc tiép vi ho cho
rang diéu d6 khong anh huong dén moi quan hé
gitra ho.

5. KET LUAN VA KIEN NGHI

Qua khao sat dit liéu trong sach Solutions cip do
Elementary va Pre-intermediate, ching t6i nhan
thdy dé tir chdi 10i dé nghi, ngudi néi sir dung
cac chién luge lich sy khac nhau dé vira c6 thé
biéu dat duoc hanh vi tir chdi ma lai c6 thé giir
dugc thé dién cho ngudi tiép nhan. Trong sb cac
chién luge dugce st dung thi chién luoc lich sy
duong tinh dugc sir dung nhidu nhit. Bén canh
d6, nguoi noi thuong chon cach két hop hai hay
nhiéu chién lugc khac nhau dé hanh dong tir chbi
ctia minh 6n thoa hon va han ché de doa thé dién
nguoi nghe ¢ muc thap nhat. Do do, trao thong
diép tir chdi doi hoi phai rat khéo 1éo va té nhi.
Ngudi d6i thoai can biét khi nao, véi ai va tir
chéi nhu thé nao cho phut hop. Qua nghién ciru
nay, chiing t6i hi vong cung cip mot sd van dé
sau cho cac giang vién khi giang day, dac biét la
nhiing giang vién sir dung hai gido trinh trén dé
hudng dan cho sinh vién hoc tiéng Anh:

https://doi.org/10.52111/qn;js.2023.17206

- Nghién ctru vé& cac chién luge tir chdi
trong cac tinh hudng giao tiép 1a mot trong nhing
xu thé ctia cac hudng nghién ctru hién dai khi ma
chung ta chuyén tir huéng nghién ctru phan doan
sang hudng nghién ctu si€éu phan doan.

- Nguoi day can quan tdm hon dén ngit
dung hoc khi cho sinh vién tim hiéu vé cac chién
lugce giao tiép trong d6 c6 chién lugce tir chdi dé
ngudi hoc hinh thanh ki ning va van dung tdt
hon trong nhitng hoan canh thuc té.

- Viéc khai thac sau vé cac chién luge tir
chéi gitup ngudi hoc co cach danh gia va nang
cao chat luong giao tiép thong qua nhing chién
luge tir chdi cu thé.

Vi vay, khi hoc tiéng Anh nhu mgt ngén
ngir thir hai, nguoi hoc khong chi can biét cac
chién lugc tir chéi ma diéu quan trong nhét la
ho phai biét sir dung mdi chién luoc trong hoan
canh phi hop ciia tinh huéng lién quan dén ngon
ngtt dich do.

Dé nang cao van d& nay, diéu quan trong
d6i voi giang vién tiéng Anh 1a gitp ngudi hoc
phat trién kién thirc vé cach sir dung thich hop
cac hanh vi 1061 noi trong ngén ngir dich, tép
trung nghién ciru, tim hiéu vao 1y thuyét hanh
dong noi, ngir dung va tim quan trong ctia ngdn
ngtr dich.

Loi cam on

Nghién cuu nay dwoc thuc hién trong
khuén khé dé tai khoa hoc céng nghé cdp co
s cua Trong Pai hoc Quy Nhon véi md sé
72022.782.38.
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